NOJATOK A

["pahiuHmi maTepian KBanigikayinHoi poboTu
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XapKiBCbKUM HaLIOHaNbHUI YHIBEPCUTET PaAioeNeKTPOHIKK
Kadeapa EOM

Mnhatdopma ana iHTerpauii
3 CRM-cucremoro «ZOHO»

KBANI®IKALINHA POBOTA

Apyrun (marictepcbrui)

S KepisHuK
Y Kyuyk H.I.
Kpasuexko P.O. npo¢.kad. EOM

cTyA. rp. KCM3m 20-1

2
06'ekTom pocnigkeHHa € CRM-cuctemu Ta iHTerpauis 3 HUMM.

MeTtoto gocnigkeHHsA € po3pobka nnatbopmu Ana iHTerpadii 3
CRM-cucremoto «ZOHO».

MpeameTHa obnactb: poboTa npuceaveHa pospobui Ta
aocnigxeHHto nnatbopmu ana iHterpadii 3 CRM cuctemoro

Y aunnomnint poboti byna pospobneHa nnatrpopma ana
iHTerpauii 3 CRM cucremoto.
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AHani3s ichytounx CRM cucrtem
(Customer Relationship Management System)
Ta 1X NOPIBHAHHS

st serdemadoniod The Free CRM With
Something for Everyone

3

ZOHO CRM (small office, home office)

fﬂ‘n

Cm.tom« Suwry

Socnd Media
HeIpDe sk .

Projects Collaboration m
CRMPlus

./ G
Metrics & KPY
Visitor Tracking \ /

Activity Management

ﬁf

Marketing Automation




IHTerpauis ZOHO CRM

1 - -
an ‘YK
2TH &
L L) .
Best for small business Easy Lead Management
L ®
®

G ﬁ

) i

Team & Customer Friendly Mobile & Social Integrations

Bubip nokanbHoro cepeepy
[ Hacrpoten =)

[ Ocosrase | Cepeep | Moaym1 [ Merso | Koanpossat | Amuace: | FTP cepsep | nowra)

CrIMcoK JOCT YNHBIX MO YRETR: Wrgopalsa

Bramarsie! PEgacTipyiiTe HacTPOImG
HTTP moayns KEDKZOMD W3 MO YNEH OTAENLHO.
| Apache-2.2.21 - WanonssosaTs Dadins: KOHDUT YDALYS! MOLYNER, LOCTYMHEE

N wepes ofiuee MEHO NDOTDaME!,

MHANSIAL YANsHE! ANA KAKAOMD HOAYARA.
PHP moayme Hanpumep:
SES 27 = MenomsJ08aTs But cxovidnrypuposan daitn phe.ini npw
PHP-5.2.17 y aKTMEHOM MORYNE PHP 5.2, nocne vero
PHP-5.3.9 | BKTHBMpOBaM Mogyns PHP 5.3,
ERmonyre B 370N Cryae Ban HeoBXOQIMO ewle Pa3
[MysQL-5.1.61 »| [¥nconsiosars OTpesSKTAeaT dalln faling phe.in, 0

ywe ans moayna PHP 5.3,

3oBHiIHIIT BUrIA cepBepy OpenServer
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[lepeBaru komnnekcy OpenServer

MiATPHMKA KHPHIHYHHX JOMeHIB;

He BHMAra€ yCTaHOBKH (NIOPTaTHBHICTB);

MOXIHBICTE podotn 3 USB HakomiuyBaua;

oaHouacHa podoTta 3 Denwer, Xampp ToI10;

poboTa Ha TOKaIbHOMY / MepekeBoMYy / 30BHIIIHbOMY IP aznpecy;
migTpHMKa SSL 0e3 BCAKIX J0JaTKOBHX HATalITYBaHE;
CTBOPeHHA JIOMeHY IUIAXOM CTBOPEHHS 3BHYAITHOI MamnKH;
MiJTPHMKA aiaciB (JOMeHHHX MOKaKIHKIB);

3aXICT cepBepa Bill 30BHINTHLEOTO JIOCTYILY;

punycode KOHBepTep AOMEHHHX iMeH;

nakeT 3 noHaj 40 MopTaTHBHIX MPOTPaM;

MIaHYBAIBHIK 3aBIaHE (cron);

CTBOpEHHS JIOKABHOTO MijloMeHa Ge3 BTpaTH BIIIMOCTI OCHOBHOTO JIOMeHY B Mepeski IHTepHeT

CtaTtndHa apxitektypa doperMBOpPKY

ASP.NET Web API Application Core

API
Hosting Consumer
Layer Client
(ASP.NET Application
Host, Self- (Web, .NET,
Repository Layer Host, OWIN i0s,
Host, etc.) Windows
Store, etc.)

Domain Service Layer

OKM
(Entity Framework)

5QL Server Database
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Mopenb 6a3un gaHux

10

[Mpuknaaun BisHec-npaBus NPOEKTY:
— B OAHOrO KOPMCTYBaYa MoxKe Byae A0AaHO AECKINbKA eNEeKTPOHHUX agpec i

TenedoHie AnAa cnosiweHs (NpM LbOMY € O4HA OCHOBHA NOLWTA, AKA
BMKOPUCTOBYETLCA ANA BXOAY HA CAWT);

—T1apudHUin nnan moxHa npmuabatu auwe Ha 30 aHis i Binbwe;

— KOPUCTYyBay MOXKe A0AATU AEKiNbKa AOMEHIB ANA MOHITOPUHTY ( Npu ubomy
APYrvii KOPUCTYBAY MAE MOXKNMBICTb TAKOXK A0AATU LeH AOMEH);

— nogaii moxyTb 6yTn asox Tmnis (0 1, ae 0 - Nnoais AKa BKa3ye, WO CTaNacb AKaCb
NOMMNKA Ha CaTi, i 1 - caiT 3HOBY Nepeiwos 8 pobouni CTaH).
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. ’ 11
[liarpama npeueneHTis
[Tpuknagun BIKOH iHTEepdEency o
0 zoncapers [T
é..,..,.,,w .
= En -

Pucynox 1 -I'onosna cropinka
caifty (1% xopucTyBaua)

Pucynok 2 - Ocobucminit kabiket kopicrysavua




73

[puknaau BiKOH iHTepdeuncy 13

= i Pucynok 2 - Cropinka HanammyBsaHs
e e -— ' npaB KOpHCTYBaua

Pucynox | - Bikno 218 101aBaHHA HOBOTO aJMIHICTPaTOpa

14

MNpuknan sepudikauii canty

. . - Bigmirka npo
Ain OuikyBaHui pesynsrar e
BinobpamaeTvcaronosHe

BiKHO caliTy
AgminicTpaTop BXOAMTE B Agminicrparop yeidwos 8
cucTemy cucTemy
NoTtpannae Ha cropinky
Pedepanos aki Gyam sanutaHi
y CRM.

Nepeiitu Ha seb-cainr

Kopucrysay HaTuckae
srknaaxy «Moi caitm»

Bubupae axuii cair Tpeba NoTpannae Ha CTOPIHKY
HanawWwTysaTH HaNALITYBAHHA KOPUCTYBaYis

Onosnoe Heobxigui gari ta | OTpumye nosigomneHHa npo
HATHCKAE KHONKY ycniwwe 3bepirannn
«36epertm» HanawTysaHb
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BucHOBKU 15

3a pe3ynbTaTaMu BUKOHaHHA NOCTaBAEHMUX 3a/ay Ta NPOBeAEHOI
HayKOBO-A40CNiAHOI po60TH chopMyNbOBAHO TaKi BUCHOBKM:

: ?\FOBeAeHO AocnigKeHHs icHyrounx CRM, nopiBHAHHA ICHYIOYMX
CRM 3 meToto BUABNEHHA HEAONIKIB | NepeBar KOXHOI 3 HUX.

2. NNposeaeHo aHani3 MoB nNporpamysaHHaA. Ha ocHoBi aHanizy 6yno
3p06/1eHO BMBIp Ha KOPUCTL MOBM NporpamysaHHA CH# AK OCHOBHOI
MOBM po3pobKK, TexHonorii Swing Ak 3acib cTBopeHHs rpadiuHoro
iHTepdency Ta CYBZ MySQL Ak 3acoby 36epiraHHa iHdopmauii.

3. Y npoekTHOMy po3aini 6yno BuKoHaHo: po3pobka 6a3u aaHux 3

onucom ycix Tabauub i ix npusHavyeHHAM, po3pobaenun iHTepdeiic,
CNPOEKTOBAHO CepBepHY i KNIEHTCbKY YacTUHY Beb-cepsicy.

4. CrBopeHa nnatdpopma Ta KOMMOHEHTU CUCTEMM BIANOBIAAIOTL .
3anaBneHum d)yHKU,IOHaanHM | CydaCHUM TEXHIYHMUM BUMOram | roTtosil

A0 WKUPOKOro BUKOPUCTAHHA.




