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N3YUEHUE OCHOB OBECTEYEHUA
KAUECTBA NMPOU3BOJACTBA
npyv NOMOLM UHTEPHET TEXHOJIOI‘I/II?I
'Mapmoinosa H. A., 3axeamosa T. E.,' Yuxe P. C., 2pausniok C. C.
'Xapbkoecxuﬂ HAYUOHAIbHIU yHueepcumem paouo3NeKmpOHUKY
ZXapbKoecxuit zocydapcmeenubzﬂ nedazozudeckuti yrugepcumen

[IpuMeHeHUE UnTepHET TexHOJIOrH B 00pasoBaHuu HE TpedyeT
obcyxaenns  MX JIOCTOMHCTB ¥ [OJIe3HOCTH.  BO3MOXKHOCTb
[IPeoCTaBICHHA NpaKTH4ECKH HeOTrpaHUuCHHOrO METOAMHECKOTO
marepuasia, BHECCHUS M3MeHEHMH B 9TH Marepuaibl. peocTaBie-
HUE HOBBIX, — BCE 3TO 3HAYUTEIBHO MOBBILIACT rubKocTh 00paszoBa-
TelbHBIX MPOLECCOB M, B KOHEYHOM HUTOre, MX 3 HeKTUBHOCTD. A
ecaM yuecTh JOCTYMHOCTR WnrepHeta B COBPEMEHHBIX yCIOBHAX
(naxe uepes MOOWIBHYIO CBA3b HEroCpPeICTBEHHO Ha 3aHATHAX), TO
oxaxercs, uro WHTCPHET TexXHOJOrMH 3HAYUTEIBHO yACWEBNOT
obecrneueHue 06pa3zoBaTe/bHOTO npouecca.

OcHoBbl 00ecneucHU kayecTBa MPOM3BOACTBA = OlIMH U3
OCHOBHBIX TPEAMETOB, KOTOpbIE JOJVKHBI OCBOUTE CTY/IEHTBI MHOTHX
crielmanbHOCTEH. HaupbiciuM  pe3yJibTaToOM ocBocHMs  [aHHOM
JMCLMILTMHBL  SABJSCTCA HanMuue 3HAHW, yMeHMHA W HaBbIKOB
NOCTPOCHUS (pazpa60T1m) cHCTEMBl MEHEDKMCHTA Ka4yecTBa (CMK).
OnbiT NpenoaaBaHust TIPOCKTUPOBAHHA CMK no 1SO 9001 nokasait.
4yTo HEoOX0AUMO HMMETb MOZENb Kakoro b0 mpeanpusTUs, Ha
KOTOPOM ~ MOXHO WILTIOCTPUpOBATD NpUHLMIbBL  H cnocoObl
NOCTPOCHUSA CMK, aist KOTOpOTro MOYXKHO pa3padarbiBarh (popmupys
ymMeHus ¥ HaBBIKK) pEAIBHBIC npoLecchl CMK [1].

B kauecTBe TaKoro peanpusTHs CO3NaH Wurepuer nopral
(BMpTYaNbHOC npeAnpUsTae _PuK”). Lensio €ro ABJISCTCS
obecreueHue CTyACHTOB yuebHol H METOIMUECKOH suTeparypoi.
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Kpome Toro. Ha noprane npowucxomut paspaborka CMK ,.PuK" g
COOTBETCTBUH ¢ TpeboBanuamu 1SO 9001.

JlesTenbHOCTL Takoro mpeanpusTUs WIUTIOCTPUPYET BCE ITallb
TCTII XKU3HEHHOTO UMKIIa npoaykumi. HauuHas ¢ ouenku nebynos-
JICTBOPEHHOCTH NOTPeOUTENs Ha BXOZe, (JOPMHUPOBAHHSA TEXHHYEC-
KOTO 3a]aHns Ha NPOAYKLHIO, IPOCKTUPOBAHHS €€, XpAaHEHHS!, Mepe-
MCLICHHS, CONPOBOXKIECHHS (CEPBUCHONO OOCIY)KMBaHMS), YTHJIM3a-
UMK M JI0 OLCHKH HEYIOBJICTBOPEHHOCTH (YLOBJIETBOPEHHOCTH)
NOTpeOUTEIs, NOJIYYMBLIErO NPoAYKLMIO. Takas Moxesn (peasnibHOrO
10 CyTH) MPEANPUATHS MO3BOJIAET B Mpoliecce 06yueHus KaXKI0MyY
CTYACHTY NMPOCKTHPOBATE OTAE/ILHBIE 31eMeHTSI (11ponecch) CMK,

Ha cafite wm3nauanbHO  pasMelieHBI  TekcThl  OCHOBHBIX
CTAH]apTOB,  A€KJMapaLusi MOJMTHKM  KA4eCTBa  MPEANPUSTHS.
PYKOBOJCTBO 10 Ka4€CTBY, MPOUEAYPhl MPOLECCOB: pa3paboOTKU M
BHENpeHns npoueccos CMK. ynpasnenus nokymeHtaumeii u ap.
IlpuBenen mian  noctpoenns CMK. OcHoshas cTparerus
NPEANpPHUSATHS N0KA3aHa Ha pUCYHKe 1.
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Puc. 1. Crparerus passurns npeanpustus PukK

Kaxapii  crynent monyuaer 3amamme Ha paspaboTky
konkpernoro mpouecca CMK M cTaHOBHTCS HEMOCPEACTBEHHBIM
YHACTHHKOM NIeATe/ILHOCTH npeAnpusiths. [lpu 5ToM oH peansno
CMOCOOEH OLEHUTH KAQ4ECTBO TIPOYKLIHH, KAYECTBO npoueccoB CMK.
CnocobeH peanbHO OLYTHTB LEHHOCTD U 3¢ dexruBnocts CMK.

Bece mpoekrbt mpouemyp wu  apyroii JIOKYMEHTAllMH  Ha
NPOCKTUPYEMBIH NPOLECC MOMEIAIOTCS Ha caiiT. Bce Y4aCTHUKH
TIPOCKTA UMCIOT BO3MOKHOCTb OLCHNBATD JIEATENLHOCTh COPATHUKOB
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(COKYPCHMKOB), TPOBOAMTL CaMOOLEHKY. MOJIyHaTh 1MH(OPMALIHIO
JUIsl IPOEKTUPOBAHMs COOCTBEHHOrO npouecca.

[lpu HTOM peanusylOTCs BCE MPUHUHMIIBL CMK [2]. Kaxabiit
CTYJEHT SBISIETCS PYKOBOAMTENEM Mpolecca (paspabarbiBacT
CTPATETHIO. TAKTHKY, TUIAH, CIIOCOObI KOHTPOJIS U MyTH YIYULICHHUS).
Ou paboTaeT C KOHKPETHBIM TOCTABIIMKOM M notpeduTeeM
[IpOeKTHI MPOLECCOB COTIACOBBIBAIOTCS CO CMEKHHUKAMH. [TpoekTbl
[IPOLIECCOB  MPOXOJAT aYIAMT, aHAIU3  NPUIHH HECOOTBETCTBUH.
[11aHMpYIOTCS YJydlICHUS W KOPPEKTUPYIOIIHME JCHCTBHS. Peuienus
PUHUMAIOTCH ~ HA  OCHOBE  OOWICAOCTYNHBIX — PE3YJbTATOB.
MOHUTOPUHT MO3BOJISET OLEHUThH PCATH30BAHHbIC Yy dIICHUS.

[puBeeHHbIH cnOCO0 U3yueHHs OCHOB obecrieueHUs KadecTBa
npumensiercs B XHYPD na Kkae[pe METPOJIOTUH U U3MEPUTEIILHOM
TEXHUKM YXKe TPETHil roJl U 1oKasan CBOK s¢ppexruHocTb. Cosznan
obpasoBatenbHbIii  caiiT  www.ruk.at.ua. U3 roma B 1ol
HakanuMBaloTes npoekThl  npouecco  CMK. PaspabarbiBaioTes
nosbie gokyMeHThl CMK, aHaiM3upyloTes ¥ yJlydllaloTes CTapbic.
TIPOBOAMTCS MOHUTOPHHI Ka4eCTBA POLECCOB CMK.

Takum 00pasoM, ydeOHas JMCUMIUIMHA CTAHOBUTCS MHTEPECHOM,
yBIEKaTEIBHON M M03BOJSET CHOPMUPOBATH pealbHbIC yMCHUS U
HaBbIKM B 0OecriedeHuH KauecTBa Ha MPOM3BOJCTBE.
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METOAU AHAJII3Y ®PAKTAJILHOI CTPYKTYPU
YACOBMX PAAIB Y CHCTEMI MPOTHO3YBAHHA
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HayionaneHutl mexuiynui yniepcumem Vkpainu
. Kuiecokutl nonimexnivnuil incmumym”

3aBISKH JOCHLDKCHHSAM 3pOOJICHHM OCTaHHIM YacoM. a Takoxk
HECTIPOMOKHICTIO HeoKJIaCM4HOI Teopii nepeadauuTi Ta MOSCHUTH
NpUUMHK GaraTboX EKOHOMIUHUX tpancopmauiii. sxi BiaOyucs 3a
OCTaHHi JecsATUpiuYsi, aKTHBHO PO3BMHYBCS HAlPAMOK €BOJIIOLIIHOT
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