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ma ynpasesiiHHs1 eKOHOMIYHOK 6e3rMeKor

XapkKiecbKo20 HauioHarbHO20 yHigepcumemy padioeneKmpoHiku

Cokonos O.€.
3006y8ay kaghedpu eKOHOMIYHOI KibepHemuKku
ma yrnpaesiiHHs eKOHOMIYHO 6e3reKor

XapkigcbK020 HauioHarIbHO20 yHigepcumemy padioenieKmpoHiku

HAYKOBO-METOOUYHE 3ABE3MNEYEHHA OUIHKOBAHHSA IHTEMPAJIbBHOIO
NOKA3HUKA E®EKTUBHOCTI AIANbHOCTI NIANPMEMCTB MALLMHOBYNYBAHHA

CTaTtTa npucBsiyeHa po3rnsagy METOAMYHUX acneKTiB BUSHAYEHHS IHTErpanbHoi OLHKM eKOHOMIYHOT ePEeKTUBHOCTI AiSNIbHOCTI MaLlm-
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IToctranoBka mpobaemu. 3allikaBiieHicTh (axiBIiB
cdhepu ympaBJIiHHA MiJIPUEMCTB MAIIMHOOYAYBaHHA Y
3a0es3nevenHi e(eKTHUBHOCTI IX migJbHOCTI He mocja-
OJITOETHCA 3 YacoM. BifCyTHICTH y3rofKeHOrO IIOTJIALY
HAYKOBI[iB II[OZI0 METOAMUYHOTO 3a0e3ledyeHHs IIPOIECY
OoIiHIOBaHHA e(eKTUBHOCTI MiAJBHOCTI Cy0’€KTiB IIia-
MPUEMHUIITBA 3a IX BuAaMu Ta PYyHKI[IOHAJIBHUMU Cche-
pamMm [IiAnbHOCTI mOTpeOye NIPOBENEeHHA IIOJAJIBIITUX
IOCJHiIKeHb Y IbOMY HampaMmky [1, c. 23].

Amnaniz ocraHHiX mociaimkens i my6uikamii. IIpo-
bJieMaM IiJBUINEHHA e(PeKTHUBHOCTI MissaAbHOCTI migmpu-
€MCTB IPUJIIANN yBary AK 3apy0isKHi, Tak i BiTumsHaHI
Bueni: I. Ancodpd, II. Hpykep, M. Kusum, II. Hop-
toH, B. ITapero, B. ITonomapeuko, O. Tumienko Ta im.

ITuranua QopMyBaHHS CHCTEeMHU IIOKAa3HUKIB OIiHKU
eKOHOMiuHOI e(eKTHUBHOCTI AisIIBHOCTI IIPOMUCJIOBUX
TiATPUEMCTB 3HAMIIIN BUCBITJIEHHA y IpalAX TaKUX
HayKoBIiB, Ak M. Adanacees [2], O. Mosenkos [3],
B. ITactyxosa [4], IO. IIpoxiyc [5], A. Tupinos [6],
T. Cugmopa [7] Ta im. Ha ocHOBi BuUBUEHHS HAyKOBUX
mpamnb 3a Ipo0JeMOI0 JOCHigKeHHA Yy MoHorpadii
[1, c. 35—46] sasHaueHO, IO CHOTOAHI y MPaKTUU-
Hifl OiAJBPHOCTI IPOMMCJIOBUX MiJIPHUEMCTB 3 METOIO
OIiHKM iX eKOHOMiuHOi e(eKTUBHOCTi BacCTOCOBY-
IOThCA AK CHUCTEeMa CyYacHUX, BapTiCHO OPi€eHTOBAHUX
TNOKa3HMWKiIB, Tak U cuUCTeMa TPAAUI[iNHUX ITOKA3HU-
KiB y CKJIaZi y3arajJbHIOIOUNX i JIOKAJbHUX (OKPEMUX)
OI[IHHMX TOKAa3HUKIiB.

Bunyck 13. Yacmuna 2. 2015



AQYKOBMM BICHUK XEPCOHCbKOro AEep>XaBHOro YHiBEpCUTETY

Meta craTTi moJsiArae y po3poOIiii HayKOBO-METO-
OUYHOTO 3abe3leueHHs OI[iHIOBAHHA iHTErpaJIbHOTO
MOKa3HUKa e(peKTUBHOCTI MissJBHOCTI MIiAIIPUEMCTB
MaIIMHOOYAYBaHHSA HAa OCHOBI CHHTE3y JOKaJIbHUX
iHTerpaJpbHUX ITOKA3HUKIB KOYKHOI OCHOBHOI (DYHKILi-
OHAJILHOI cdepu B BaJIEIKHOCTI Bil BUAY KOHKPETHOTO
cy6’eKTa MiATIPUEMHUIITBA.

Bukmax ocHoBHOro Marepiaay mocaimkenHs. Cbo-
rofHiI B yMOBaX KPU30BOTO CTAHY BiTUM3HAHOI EKOHOMiKU
3HaUHA KIiJbKIiCTh MiATIPUEMCTB MAIIMHOOYIYBAaHHS €
HepeHTabeIbHUMHU a00 MPAIIOITh HA MeKi 30MTKOBOCTI.
CBoeyacHO oOTpuUMaHa fAKiCHA IliJiecIpAMOBaHA €KOHO-
MiuHa iH(oOpMAIig CIpUSE OIEePATUBHOMY HPUNHATTIO
HeOOXiTHUX yIpaBIiHCBKUX pillleHb ITOHO 3a0e3neueHHA
pesyJIbTaTUBHOCTi, edeKTUBHOI Ta peHTabeabHOI Mifdib-
HOCTi MiAMpPHEMCTB MAIHMHOOYAiBHOTO KOMILIEKCY Kpa-
inu. HemocTaTHBO HOCIIAKEHUMY 3Q/INIIAI0OTHCA TUTAHHSA
OIL[iHIOBAHHA IiHTErpaJbHOIO0 IIOKa3HUKa e(eKTUBHOCTI
PobOTH MAIITMHOOYAiBHUX MiAIIPUEMCTB — Cy0’ €KTiB IOCIO-
IapioBaHHSA HA OCHOBIi OI[iHIOBaHHA e€(PeKTHUBHOCTI Aisjb-
HOCTi iX OCHOBHUX (YHKI[iOHAJIBLHUX cdep Ta B 3ajlerK-
HOCTi Bij kJacudikaril miATpUMeMCTB 3a KpUTepiamMu
00cATy PiYHOrO AOXOAY Ta CepPeIHbOPiYHOI YMCEeJbHOCTI
mpaimiBHUKIB. ABTOpChKAa pO3POOKA HAYKOBO-METOMUU-
HOTO 3a0e3mneueHHs OI[iHIOBAHHS €KOHOMIYHOI e(eKTUB-
HOCTi HifAJIBHOCTI MalIMHOOYIiBHOTO IIifmpueMcTBa 0asy-
€ThbCA HaA PSSO OPUHIUINB Ta METOAWYHUX ITiAXOMIiB i
I'PYHTYeTbCA Ha (YOPMYBaHHI iHTETrpajibHOTO IMOKAa3HUKA,
CHHTE3 AKOTO Bifi0yBAaeThCS HA OCHOBiI (PYHKI[IOHATBHUX
iHTerpaJbHNX ITOKAa3HUKIB, PO3PAaXOBAHUX 34 JOIOMOIOI0
MEeBHOI CYKYITHOCTi JIOKQJIbHUX OI[IHHUX IIOKA3HUKIB Yy
BifmoBigHOCTI 3 iX 3B’ABKaMU i3 KOHKPETHOIO (DYHKILiO-
HaJbHOIO c()epoio MiANBLHOCTI MiATIpUEMCTBA.

OCHOBHMMU TPUHIIUIIAMHU IIPOIlECY OI[iHIOBAHHA €
Taki, AK: CUCTEMHICTh Ta KOMILIEKCHICTh OIiHKU e(eK-
TUBHOCTI MisIBHOCTI ITiATIPUEMCTBA; OIliHKA e(eKTUuB-
HOCTi AiAnbHOCTI migmpuemcTBa 6a3yeThcs Ha PO3PAXYH-
Kax iHTerpajJbHUX MOKA3HUKIB (AK y3araJbHEHOTO, Tak
i (yHKIiOHATBbHUX); IIPOIEC PO3PAXYHKY JIOKAJIbHUX
MOKA3HUKIB 0a3yeThCs HA BUKOPUCTAHHI HaHUX OQiliii-
HOI CTATHCTUYHOI 3BiTHOCTI MigIIpMEMCTBa; PO3PAXYHOK
KOYKHOT'O JIOKAQJBbHOI'O IOKAa3HMKA 328 KOYKHOIO (DYyHKITio-
HAJBHOIO C(heporo AiATBHOCTI IiATIPUEMCTBA IIPOBAUTHCS
3a OOI'PYHTOBAHO OOPAHOIO0 CYKYIIHICTIO MaTeMaTHYHUX
Mozesel; CTYIIiHb BayKJIMBOCTI (GYHKI[IOHAJIBLHUX cdep
IiAJBHOCTI OI[iHIOE KEPiBHUIITBO ITiATIPUEMCTBA B 3aJIEMK-
HOCTi Bif Iijieir Ta 3asau KOHKPETHOrO Cy0’€KTa IiAIpu-
€MHUIITBA; NPOIleAypa OI[iHIOBaHHA IIOBUHHA BiAIOBi-
IaTu TaKUM BUMOTaM, AK IPO3OPJINBICTH, JOCTYIHICTH Ta
3po3yMisicTh AN GaxiBIiB HmigmpUeMCTBa; pes3yJabTaTH
OILIiHIOBAHHA JIOKAJIBHUX Ta IiHTErPAJbHUX IMOKA3HUKIB
e()eKTUBHOCTI MmifATIpHMEMCTBA Ta HOr0 OCHOBHUX (YHK-
MioHATBHUX cdep AiAIBHOCTI IOBWMHHI OyTM 3JaTHUMU
iHTerpyBaTuch 10 BHYTPIIITHBOI KOPIOpaTUBHOI iH(popMa-
mifinoi cucremu Intranet, 6yTu focTynHUME Ta 3aTpEeOyBa-
HUMHU I BUKOPUCTAHHSA NIPU IPUNHATTI yIPaBIiHCBKUX
pileHb Ha cepefHbBOMY Ta BUIIOMY DPiBHAX YIPaBJIiHHA;
aHaJia orpmMmanoi iH(@opwmarii moBuHeH 6asyBaTuCA Ha
MOPiBHAHHI PO3PaXYHKOBUX IIOKA3HUKIB e(@eKTHUBHOCTI
JIOCJIiIPKYyBaHOTO MiATIpUEMCTBA ¥ AUHAMIiIi ab60 Ha ITOPiB-
HAHHI BiATIOBiZHMX IOKA3HUKIB i3 cepeqHbOTATY3€BUMU
a00 MOKa3HMKaAMU IIiAIIPUEMCTB-0eHUMapK B 3aJI€KHOCTI
Bif BuAy cy0’eKTa IMiANIPUEMHUIITBA Ta HOro opraHisa-
IifiHOI CTPYKTYPM YIpPaBJIiHHA; OTpuMaHa iHdopmania y
BUTIJISAII PE3YJIbTATiB IIPOBENEHUX PO3PAXYHKIB ITOBUHHA
OyTU peJIeBaHTHOIO, aKTYaJbHOIO, JOCTOBIPHOIO, CIIPUATHU
BU3HAUEHHIO II€PCIEKTUBHUX CTPATETIUYHUX HAIPAMKIB
POSBUTKY IiAIIPHEMCTBA Y MaiOyTHbOMY 3 OIVIALY Ha
OPaKTUKY YIPaBIiHHSA e(PEeKTUBHICTIO MisIJIBHOCTI ITij-
OPUEMCTB i Ha CBiTOBUIU JOCBif.

OCHOBHUMU METOAUYHUMHU IIigXOZaMU, IO CTOCY-
I0TbCA KOXKHOI (QYHKIIiOHAJIBHOI cpepu MisiIbHOCTI min-
MPUEMCTBA, € TaKi, 1o 6a3yThCcA Ha CIiBBiAHOIIEHHI
pesyJbTaTiB Ta BUTpPAT, & caMe: Pe3yJabTaT, OTPUMAaHUI
Ha OAUHUINI0 BUTPAT (TOOTO CIIiBBiAHOCATHCA OTPUMA-
HUH pesyJabTaT Ta BUTPATH); IUTOMAa BeJIUUYMHA BUTPAT,
10 ZOBOAUTHLCA HA ONUWHUIII0 OTPUMAHOTO DPE3yJbTATy
(TOOGTO CHiBBiIHOCATHCSA BUTPATU Ta OTPUMAHUIN PE3yJIb-
TaT); TuTOMa BesaudnHa eheKTy, 110 JOBOAUTHCA Ha OLU-
HUITI0 OTPUMAHOTO pe3yabTaTy (ToO0TO chIiBBimHOCATHCSA
pisHUIA MijK pe3yJbTaTOM i BUTpaTaM! Ta Pe3yJbTar).

TakuM YMHOM, METOAMYHE 3a0e3II€UeHHSA OIliHIOBAHHA
iHTerpaJIbHOrO IIOKa3HUKA e(EeKTUBHOCTI AissbHOCTI
MAaIIUHOOYJiBHOTO MiAmpueMcTBa 0a3yeTbCsA Ha BUKO-
puctasHi gaHWX OQIIiiiHOI CTATUCTUYHOI 3BiTHOCTI ITiA-
IIPUEMCTBA 32 OCTaHHI NeKiTbKa pokis, Bubopi Kpurepiis
OIL[iHIOBaHHA 3a MEBHOIO CYKYITHICTIO OCHOBHUX (DYHKILi-
OHAJNBHUX cdep MiAMBHOCTI IIiANPUEMCTBA, ITPOBEIEHHI
BiIIOBiZHUX PO3PaxyHKIB 3a peKOMeHZOBAaHUMU (HOPMY-
JlaMM, aHaJidl OTpMMAaHUX Pe3yJabTaTiB i moBemeHHi ix
0 KepiBHUITBA migmpuemcTBa. IIporenypa ominku inTe-
rpaJIbHOTO MOKAa3HUKA eKOHOMiuHOI e(peKTUBHOCTI (PyHK-
MiOHyBaHHSA MAIIIWMHOOYAiBHOTO HiAIPUEMCTBa 6a3yeThCs
Ha BUKOPHCTAHHI JIOKAJbHUX TMOKA3HUKIB, 3a JOIIOMOTOIO
SAKUX CTA€ MOJKJVBUM IIPOBECTH OLHKY e(peKTUBHOCTI
IifJILHOCTI OCHOBHUX (DYHKIIiOHAJNIBLHUX chep AisIbHOCTI
MAaIIuHOOYAIBHOTO IiAIIPUEMCTBA.

IIia po3paxyHKY 3arajbHOI0 iHTEeIpaJbHOTO IIOKAa3-
HUKa EeKOHOMiuHOI e(eKTHBHOCTI IimmpueMcTBa MIPO-
MOHYETHCA 00paTH TaKi OCHOBHI (DyHKI[iOHAJNBHI chepu
ioro gisiapHOCTi, AK (iHAHCHU, ITEPCOHAJ, MapKETWHT,
BUPOOHUITBO, iHHOBaImii Ta iHBecTumii (HayKoOBO-
OOCHiTHUIIbBKA Ta JOCBIZHO-KOHCTPYKTOPCHKA poboTa),
3araJibHe YIpaBJIiHHA.

Ilepenik ocHOBHUX QYHKIIIOHAJIbHUX cdep Tifdiab-
HOCTi MAIIMHOOYAiBHOTO MiAIPUEMCTBA 3aJIEKUTh Bif
OpraHisaliiiHOl CTPYKTypU YIPABIiHHA Ta HMOTO BUIY
AK cy0’eKTa miAnmpueMHUIITBA Bigmosiguo g0 cr. 55 Toc-
nomapchbkoro kKozekcy Yipainu (I'KY), ckopurosaHoro
3axoHoM Ykpainu Big 22 Gepesusa 2012 p. Ne 4618-VI [8]
momo 4. 7 cr. 63 'KV, aka nmepenbauasa mogiJieHHs IIij-
IPUEMCTB Ha BeJUKi, cepenHi Ta maji. Tenep BigmosimgHO
mo kKjaacudikamii migmpueMcTB 3a KpurepiamMu o6cAry
piuHOTO MOXOAY Ta CEPeIHBOPIYHOI UMCEeNLHOCTI IpalliB-
HUKIB BUIIIAIOTH TaKi BUAM Cy0’€KTiB HiAIIPUEMHUIITBA,
AK BeJIMKi, cepenHi, Maji Ta MiKpocy6’eKTH.

Ha mamy aymKy, misi cy6’eKTa BEJMKOTO IIiAIpUEM-
HUITBA YIIPaBIiHCBKUN NPOMinb OIiHKYU e(deKTUBHOCTI
MiCTUTH TaKi OCHOBHI (DyHKIiOHAJBHI chepu HOro ifab-
HOCTi, SIK BUPOOHUIITBO, (DiHAHCU, MAapKETUHT, Iepco-
HaJI, 3arajibHe YIpaBJIiHHA, JOTricTUKa, iHHOBamii. lia
cy0’eKTa CepegHbOr0 IMiANPUEMHUIITBA YIIPABIiIHCHKUI
npoisib OIiHKM e(eKTHBHOCTI OPi€HTOBHO CTOCYETHCS
TaKUX OCHOBHUX c(ep, AK BUPOOHUIITBO, (hiHAHCU, MapKe-
THHT + JIOTiCTHUKAa, IIePCOHAJ, 3arajibHe YIIPAaBIiHHSA, iHHO-
Bamii. [y cy6’eKTa Majoro MiANMPUEMHHUIITBA YIIPABIiH-
CcbKUY TPodiah OIiHKY e(eKTUBHOCTI MiCTUTHL OPi€HTOBHO
Taki (yHKIioHANTBHI chepu AiSIBLHOCTI: HEpPCOHAN, Map-
KeTHHT + JioricTuKa + iHHOBaIlil, BUPOOHUIITBO, (hiHaHCHU
+ imHOBarii, 3arajbHe ymnpaBiiHHA; a0o: ¢diHaHCcH + iHHO-
BaIlii, MapKeTHHr + iHHOBaIlii, IIepcoHas, BUPOOHUIITBO,
sarajbHe ympaBiaiHHA. [ad cy6’eKTa MiKpOMiAIpHEMHU-
IITBA YMCEJIbHICTh MPAI[iBHUKIB € JOCTATHBO OOMEIKEeHOIO,
KOYKeH i3 HUX BUKOHYE NeKiTbKa (PYHKIIHl 0OJHOYACHO, III0
BILIMBA€E Ha 0COOJIUBOCTI (hOPMYBaHHSA METOLUUYHOTO 3a6e3-
TeUeHHsS OI[iHKM EeKOHOMIiUuHOi e(eKTUBHOCTI AiAJIbHOCTI
MaIUHOOYAiBHOTO migmpuemcTBa. TomMy I TaKUX IIiJ-
IPUEMCTB ITIOKAa3HUKOM e(DeKTUBHOCTI IX AifAabHOCTI € iHTe-
rpajbHUI TOKA3HUK PEHTA0EeJbHOCTI, AKUil (hopMyeThCS
Ha 0asi JOKaJIbHUX MOKA3HUKIB peHTa0eJbHOCTI KamiTairy.



Cepisi EKOHOMIYHI HaykK

A cy6’eKTiB Majioro, CepeIHLOTO Ta BEJIUKOTO IIif-
MPUEMHUIITBA JOILIBHO IPOBAJUTH TAKY OI[iIHKY €KOHO-
MiuHOI e()eKTHUBHOCTI I KOXKHOI QYHKI[IOHAJIBLHOI chepu
ix pgiansHOocTi. Ilpmyomy g dyHKIioHaNbHOI chepu
«3arajibHe VIOPABIIHHA» PEKOMEHIYETHCA IIPOBAJUTHU
OIiHKY e(eKTUBHOCTI il miAJBLHOCTI 3a IOKa3HUKAMU
IOXOMiB/BUTpAT, III0 € BU3HAUAJILHUMU IIOKAa3HUKAMU
edexTuBHOCTI. s cy6’€KTiB MaJioro miAIIPUEMHUIITBA
TakuMu moxkasHukamu €: ROA — penrabesbHICTH aKTH-
BiB, ROI — penrabensHicTs inBectuitiii, ROE — penra-
GeJIbHICTD BiIacHOTO Katmitaury. s cy6’eKTiB cepegHboro
Ta BEJUKOTrO MHiJIPUEMHUIITBA PEKOMEHJIOBAHO BUKOPUC-
TaHHA TaKUX IOKasHuKiB, axk: ROA, ROI, ROE, a Trakox
ROTA - penrabenbHicTh cykynHuX axTuBiB, RONA —
peHTabeabHiCTL unMcTuUX axTuBiB, RNOA peuTadesb-
HIiCTh UMCTHUX OMEPAIifHNX aKTUBIB, AKi y HecTabiIbHUX
yMOBax TIOCIIOJAapPIOBAHHS MAOIIJIBHO pPO3PaxOByBaTU i3
3aCTOCYBAHHAM METONY HeuiTKuxX MHOKHUH. Tarwii Habip
TIOKa3HUKiB, BiAMOBiZHO M0 pekoMmeHpamiit [9, c. 255—
272], sabesmeuye ameKBaTHiCTb OoTpuMaHOl iHdopmarii
I OIiHIOBAaHHS €KOHOMIUYHOI edeKTUBHOCTI MisAJIBHOCTI
miIIpUEMCTBA 3a YMOBM CY4YacHOI KOHIIENITil I[iHHiCTHO-
OpPiEHTOBAHOTO MEHEIKMEHTY.

Hna cy6’eKkTiB MIiKpOmiANIPUEMHUIITBA MOMKJIUBO
00MeKUTHUCSA C(Peporo 3arajbHOTO YIPABJIIHHA 3 OIliH-
KOIO y3araJbHEHOT0 ITOKasHuKa e()eKTUBHOCTI AiAIbHOCTI
OiATTPUEMCTBA, PO3PaxOBaHOTO Ha 0asi peHTabeILHOCTI
000pOTHUX 1 HEOOOPOTHUX AKTHUBIB Ta pPeHTa0EeJIbHOCTI
BJIACHOTO KalliTany, i B OKpeMUX BUIAAKAX, V pasi Heob-
XiTHOCTi, TPOBAAUTH OI[iHKY e()eKTUBHOCTI iHHOBAIliliHO-
iHBECTUIITHUX Ta MapKETWHIOBUX 3aXOMiB, HAIPUKJIAM,
3a aBTOPCHKOIO METOAMKOIO, 1110 MicTUThcA y mparti [10].

Bubip KOHKpeTHMX NOKa3HUKIiB (KoedilienrtiB), 3a
AKUMU PEKOMEHAYETHCA IIPOBAAUTHU IMPOIEAYPY OIiHKU
e()eKTUBHOCTI OCHOBHUX (PYHKI[IOHAJTbHUX cdep Aisdiab-
HOCTi IiATIPMEMCTBA Ta OIiHKM iHTerpajJbHOr0 ITIOKa3HUKA
e(eKTUBHOCTI /I IIOJAJIBINIOTO IIJIaHYBaHHS, OIlIHKH,
aHaJIidy, KOPUTYBaHHSA Ta HPUUHATTA THUX YU I1HIIAX
YIpaBIiHCbKUX DillleHb, 6a3yeThCsd HAa O0paHUX MPUHITU-
max OI[IHKW Ta KPUTUYHOMY BUBUEHHi (paxoBoi JriTepa-
TYypHU 3a JAHUM HAIpPsAIMOM JocJimskeHHs [1-7; 9-11].

Ha ocHoBi mpoBemeHOro aHaji3y iCHYIOUMX METOHiB
OIIiHKM 3arajJbHOTO I1HTErpaJIbHOTO IIOKa3HWKA Bigmo-
BimHO Mo KJyacu@ikarii, HaBegenoi B [12, c. 65—66], 6yJo
00paHO KOPCTKO JeTepMiHOBaHY 3MiIlIaHy MOJesb (ak-
TOpHOTO aHaNidy. Takmm YMHOM, I/ YMCEJBHOI OI[iHKH!
3araJbHOI0 iHTErpajbHOr0 IOKa3HUKAa eKOHOMIUHOI edek-
THUBHOCTI (DYHKITIOHYBaHHA HAa PUHKY MAIIAHOOYAiBHOTO
TiATIPUEMCTBA IPOIIOHYETHCA TAKa aBTOPCHKA (bopMyJIa:

IIEEIT = ZE B, Zp’ Z

ne IITEEIT — lHTeI‘paJIbHI/II/I HOKaSHI/IIQ eKOHOMIUHOI
edeKTUBHOCTI (DYHKI[IOHYBaHHSA MAITHHOOYAiIBHOTO IMij-
MIPUEMCTBA;

E]. — GQYHKI[IOHAJBHUN IiHTErpaJbHUN IIOKa3HUK
edeKTUBHOCTi j-0i (yHKIioOHAJBHOI cdepu HiAITbHOCTIL
mignpuemctsa, j=(1,n);

n — KiJgbKicTh OIiHIOBaHUX (PYHKIIOHAJIBHUX cdep
IisgJIbHOCTI HmigmpuemMcTBa;

B,- — IHATOMAa Bara iHTerpaJbHOIO NOKasHUKA edeK-
THUBHOCTi j-0I (QyHKIioHaNbHOI cdhepu AiATbHOCTI mmin-
IIPUEMCTBA;

F, — noxanbHWI OUIHHUMN [-Mil TOKASHUK j-0i PyHK-
mioHaJbHOI cdhepu AiAIBLHOCTI mignpuemcTBa, i=(1,m);

m — KiJbKiCTh OIIiHIOBAHMX JIOKAJIbHUX IOKA3HUKIB
3a KOYKHOIO c(hpeporo AisJbHOCTI IIiAIIPUEMCTBA;

o, — IUTOMAa Bara i-ro JOKaJbHOI'O IIOKa3HUKAa j-OI
(YHKIIiOHAJIbHOI cepu AisgJIbHOCTI HmigIpHUeEMCTBA.

Ha poscyn xepiBHHIITBA IIiATIPUEMCTBA MOYKJINBI IBa
BapiaHTU 3HAUEHHS MUTOMOI Baru IOKa3HUKIiB:

a) AJA KOMKHOI (PyHKIiOHaJIbHOI cdepu misgIbHOCTI
ia,, =1, TOOTO KOKEH JOKAJbHUH ITOKA3HUK OIIHKU Mae€
ﬁéBHy HIATOMY Bary;

0) A KOMKHOI (PYyHKI[IOHAJBHOI chepu AiAIBHOCTI
o= =1, TOo6TO yCi JIOKATbHI MOKA3BHUKMU OI[IHKHU IJIA yCix
(byHRmoHaJILan chep misampHOCTI piBHO3HAUHi, TOOGTO
IOPiBHIOIOTH ONUHUIII.

KepiBuumnTBo migmpmeMcTBa  TaKOXK  IIpUNMae
pillieHHA 1100 pPiBHO3HAYHOCTI a00 HEPiBHOBHAYHOCTI
BaroMocTi (YHKI[IOHAJIBHUX IiHTErpaJbHUX IIOKA3HU-
KiB e(eKTUBHOCTI. To/:Li y IMepIIoMy BUIAIKY IIOBUHHA

BUKOHYBaTUCH yMOBa.Zﬁ =1, B inmomy BUIagKy: /)’ 1.

Taguii migxin 3a6eﬂneqye CUHTE3 IIYKaHOTro 1HTe-
TpaJIbHOTO TOKasHUKa e(heKTUBHOCTI AisATBHOCTI MalIu-
HOOYZiBHUX IiANIPUEMCTB, KOTPUIl 6a3yeThCca Ha CYKYII-
HOCTI BiZOOBiZHMX JIOKAJBbHUX IIOKA3HUKIB OIIHKU
e()eKTUBHOCTi, iHTerpoBaHux y (YHKI[IOHAJIbHI ITOKAa3-
HUKHU, 10 XapaKTepU3YIOTh CIiBBiJHOIIIEHHS OCATHY-
TUX Pe3yJIbTATiB Ta BUTpAT.

BucHoBkn. PesyabraTum mOpoOBeNeHUX TOCTiAKeHb
TO3BOJIMJIN TOTIOBHUTY METOANYHE 3a0e3II€UeHHA OIiHIO-
BaHHA eKOHOMiUHOI e()eKTHUBHOCTI AiAJHLHOCTI MaIInMHO-
OyAiBHUX IiJIPUEMCTB Yepe3 OCOOJMBOCTI aBTOPCHKOTO
0aueHHsA BUPINIEHHA O3HAUYeHOI mpobjemMu, a caMe: IPO-
1ec po3po0KM HAYKOBO-METOAUUHOTO 3a0e3eueHH 6as3y-
€ThCA HAa IMEeBHUX NPUHIUIIAX Ta METOAUUYHUX ITiAX0nax,
kJacudikallii mignpueMcTB 3a KpuUTepiaMu obcary piu-
HOTO JOXOJY Ta CepeIHbOPIYHOI YMCEJbHICTH IpaIliBHU-
KiB (BuL cy6’eKTiB HiATIPUEMHUIITBA), POSMOLiIi yIpaB-
JiHHA eheKTUBHICTIO HA OCHOBHI (yHKIIioHaNbHI chepu,
po3pobIi MaTeMaTHYHOI MOJEJi OIiHKK iHTerpajabHOrO
OI[IHHOT'O TOKas3HWKa [IJd IMignpueMcTBa. lIpakTuuna
3HAUYIiCTh OTPMMAHUX DPE3YJbTATIB MOJATAE Y OibII
OOI'PYHTOBAHOMY 3aCTOCYBAaHHI METOAUYHOTO iHCTPYMEH-
Tapilo OJid yOpaBJdiHHS e(eKTUBHICTIO MiAJBLHOCTI min-
IPUEMCTB MAIINHOOYAyBaHHS.

IlepcnekTuBaMU MOZATBININX [NOCJHiIKEeHb € 3acTo-
CYBaHHA HEUITKMX METOMiB aHaAJi3y M/ OIMiHKKU eKOHO-
MiuHOI edeKTHUBHOCTI (PYHKIIIOHYBaHHS IIiAIIPUEMCTB,
y ToMy YucJi npu (opMyBaHHI iHTErpaJbHOI'O OIiHHOTO
TMOKAa3HUKA KOMKHOTO MAIINHOOYAiBHOTO IIifIPUEMCTBA
periony, Kpainmu.
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CopokiBcbka O.A.

KaHOudam eKOHOMIYHUX HayK, OoueHm,

doueHm Kaghedpu meHedxmeHmy y aupobHudil chepi

TepHorinbcbK020 HauioHarIbHO20 MexHIYHO20 yHisepcumemy imeHi leaHa [1ynios

OCOBJTMBOCTI YINPABINIHHA KOH®NIKTHAMU CUTYALUIAMU
HA NMNIANPUEMCTBAX MAJIOIO BISHECY

Y cratTi 06rpyHTOBaHO 3HAYMMICTb AOCNIMKEHHS COLianbHO-EKOHOMIYHMX NPOLECiB Ha Manux nianpuemcTeax, NPOBEAEHO aHani3
NMOKa3HWKIB cepeaHbOMICAYHOT 3apobiTHOI NNaTh Ta YMCENbHOCTI NpauiBHUKIB NigNpueMcTB Manoro GisHecy. 3aiicHeHo knacudikadito
BMMOT, BUCYHYTUX HAWMaHUMU MnpauiBHUKaMy MignpuemMcTB Manoro GisHecy Lwono 3apobiTHOI nnatu, Ta AocnimKeHo 06 eKTUBHI Npu-
YWMHU BUHUKHEHHS KOMEKTUBHWUX KOHMMIKTIB Ha mignpmemcTBax mManoro 6isHecy. OnpautoBaHHS CTAaTUCTUYHUX AaHWUX BUPOBHMYO-roc-
NofapCbKoi AisnbHOCTI NignpueMcTB Manoro 6isHecy TepHoninbcbkoi Ta JIbBIBCbKOI 06nacTe Aano 3amMory BUSIBUTY NEBHY 3anexHiCTb
€KOHOMIYHMX MOKa3HMKIB MidX CTAHOM KOH(PNIKTHOCTI Ha Manomy NiANPUEMCTBI Ta CTAaHOM MOro iHaHCOBO-EKOHOMIYHMX MOKa3HuKIB. 3
METOI0 NiABULLEHHSI e(DEKTUBHOCTI BUPILLEHHS KOH(MIKTIB 3anpONOHOBaHO 34iNCHIOBATW NOETanHe NpOrHO3yBaHHA MOXIUBUX KOHMiK-
THUX CUTYyaUil Ha NignprMeMcTBax Manoro GisHecy.

KntovoBi cnoBa: nignpvemctaa manoro GisHecy, KOHPMIKTHI cuTyaLlii, TPyAO0BI CNOPW, MPUYMHM KOHGMIKTIB, NOETanHe NPOrHO3yBaHHS.

Copokuickas E.A. OCOBEHHOCTU YNPABJIEHUA KOH®NUKTHBIMU CUTYALIUAMU HA NMPEANPUATUAX MAJTOITO BUSHECA

B cTaTbe 060cHOBaHa 3HAYMMOCTbL UCCIeA0BaHUS COLManbHO-9KOHOMUYECKMX MPOLIECCOB Ha ManbiX NPeanpuaTUAsIX, TPOBEAEH aHa-
N3 nokasatenen cpegHeMecsHHoN 3apaboTHOM NnaTthl ¥ YMCNEHHOCTM PabOTHWMKOB NPeanpusTUiA Manoro 6usHeca. OcyliecTeBneHa
Knaccudmkaumsa TpeboBaHuii, BbIABUHYTbIX HAEMHLIMU PaboTHUKaMM NPEANPUATUIA Manoro 6uaHeca no 3apaboTHoW nnate, U uccnemo-
BaHbl 0ObEKTUBHbIE NPUYMHBLI BO3HUKHOBEHUS KOMNEKTUBHBLIX KOH(MUKTOB Ha NpeanpuaTusix manoro 6usHeca. ObpaboTka ctatucTuye-
CKMX AaHHbIX MPON3BOACTBEHHO-XO3IMCTBEHHON AESATENbHOCTY NPEANPUATUIA Manoro 6usHeca TepHononbckow 1 JIbBOBCKoW obnacTtei
No3BONMNa BbISBUTL ONPEAENeHHYH0 3aBUCMMOCTL 3KOHOMUYECKUX NMOKasaTenen Mexay COCTOSHUEM KOH(MMKTHOCTY Ha Manom npea-
NPUATUN U COCTOSIHUEM €ro (PMHAHCOBO-3KOHOMMUYECKMX Nokasatenen. C Lenbio NoBbileHns 3PPEKTUBHOCTU peLLEeHUst KOH(UKTOB,
NPeAoXeHO OCYLLECTBNATL NO3TanHoe NPOrHO3POBaHME BO3MOXKHbBIX KOHNUKTHBIX CUTYaLMi Ha NpeanpusaTusaxX manoro 6usHeca.

KnioueBble crnoBa: npeanpusiTusi Manoro 6usHeca, KOHMUKTHbIE CUTyaLmMu, TPYAOBE CMOPbI, MPUYKHBI KOH(UKTOB, NO3TANHOe
NpPOrHo3vMpoBaHue.

Sorokivska O.A. FEATURESCONFLICT MANAGEMENT FOR SMALL BUSINESSES

In the article was researched the importance of the social and economic processes study in small businesses, conducted the anal-
ysis of indicators of average monthly salary and number of employees small businesses. Conducted the classification of the demands
made by employees of small businesses for payroll and investigated the causes of collective conflicts in small businesses. Processing
of statistical data production and economic activities of small businesses Ternopil and Lviv regions has identified a definite relationship
between the quantity of the conflicts in the small business and the financial and economic indicators. In order to improve the effectiveness
of conflict resolution, was proposed to carry out a phased prediction possible conflict situations in small businesses.

Keywords: small business, conflicts, labor disputes, causes of conflict, phased projections.

ITocranoBka nmpo6aemu. Maji mizmpuemcTBa y pis-
HHUX perioHax YKpaiHM CbOTOAHI IIPaIlIOIOTH B yYMOBax
moJIiITUYHOI Ta eKoHOMiuHOI HeBu3HaueHocTi. Taka

€MCTB IPUCBAYEHO 6AraTo mpaib BiTUMSHAHUX Ta 3apy-
OiskHUX yuyeHUX. Manuii 6isHec € mpegMeTOM HAyKOBUX
momykie B.M. Amgpymxkisa [1], I.M. A6pamosoi [2],

CUTyallifd IPU3BOAUTH A0 BCTAHOBJIEHHA HEUITKUX HPi-
OPUTETIB PO3BUTKY BITUMBHSHOI €eKOHOMiKH, medimuty
IOCBimy IIIOJ0 BUKOPUCTAHHA IIOTEHI[IMHUX MOIKJIM-
BOCTEl PUHKOBOI CHCTEMU T'OCIIONAPIOBAHHSA Ta, IIEB-
HOI0O Mipoio, HeOaKaHHA KepiBHUKIB BHBUATH CTaH
KOH(GJIIKTHUX CHUTyallili Ha MAaJioMy WiJAIIPUEMCTBI.
Y Takmx yMoBaxX B3BYMKYIOTHCA MOXKJIHMBOCTIL IJid pea-
Jisamii eeKTUBHUX MIiAXOMmiB, IO HA OCHOBiI ympas-
JiHCBKUX PIillleHb CIIPOMOKHI IIOMEepPeaUuTH HETraTUBHIi
Hacaigku kKoHGikTiB. TomMy mnpakTuuHa miAJIbHICTH
y cdepi yupaBIiHHS KOH(JIIKTaMM Ha IiAIIPHUEMCTBAX
MaJjioro 0isHecy Mae ommpaTHCA K Ha Pe3yJbTaTH TeOo-
PEeTUYHUX HOCHiJKeHb, TaK i Ha IPaKTUYHUN BiTUmM3-
HAHUN Ta 3apyOisKHUI mocsin.

Amnanisz octaHHIX mociimskeHs i myoOaikamiii. B exo-
HOMIiUHi¥ HayIi DOCJiJyKeHHI0 Ipo0jieM MaJaux IIiJIpu-

3.C. Bapmania [3], H.B. Kupwuu, O.B. Iloraiijax Tta
I.A. Kinam [4], I'.B. Kosauenxko [5], [I.A. Komicaperako
[6], B.H. VayHoBa [7] Ta iH.

Bupinennsa HeBupimeHWX paHillle YacTUH 3arajabHOL
npobaemMu. ¥ mpandx TaHUX HAYKOBI[IB PO3KPUTO CYTh
MaJIoT0 TMiANPUEMHUIITBA, IPOaHaTi30BAHO HMOTO CTPYK-
TYpy U Miciie B eKOHOMili YKpaiHu B mijiomy Ta B OKpe-
MHUX perioHax 30KpeMa; BUABJIEHO MIPOOJEeMHI IUTaHHS
POBBUTKY MaJIUX IIiAIIPUEMCTB Ha iHHOBAI[IWHi# OCHOBI.
ITpore Ha CcHOTOLHI HEBUPIIEHMMU 3aJMMIAIOTHCS
OUTAHHA PO3B’A3aHHA KOHMIIKTIB y rocmomapchbKii
TisJIBHOCTI MiATIpUEMCTB MaJioro 6i3Hecy, aKTyaJbHUMH
€ MOCJTigyKeHHsS OCOOJUBOCTEHl Ta PO3BUTKY KOHMIIK-
THUX CUTYAI[ili Ha MaJUX IIiAIIPUEMCTBaX.

Mera craTTi moJsiArae y 3aificCHEeHHI KOMILJIEKCHOTO
OOCTiMKeHHSA NIPWYNH BUHUKHEHHA, IUHAMIKK DO3BU-
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