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ITonobpatHas 1o npeaBapuTETBHOMY 3akasy uTeparypa XPaHHTCA Ha IYHKTe
BBIZA4H TPOE CYTOK.

B mpouecce BBIMOTHERHMA 3aKasa CTaTyc IOKyMeHTa, KOTOPBIH TOTOBHTCH K
Bbl/Iate, MEHAETCA. M uHTaTe/b Takke NMPH NOMOWIH 37EKTPOHHOMN KAPTOUKH MOMKET
MPOC/IEIUTE COCTOSHUE CBOET0 QUCTAHLIMOHHOTO 3aKa3a.

CymecTBYIOT CHTYaluH, MPH KOTOPBIX BEITONHEHHE MHCTAHIHOHHOTO 3aKasa
HCBOSMOJMHO: SC/IH BCE JK3EMIUIAPBI KHHTH BBIJAHBI WIM 3JIEKTPOHHaA KapTo4uka
YMTATeNs  3a0NIOKMpOBaHA (HanpHUMep, WMTAaTeNb SBIACTCH OKHHKOM N
OTYHC/IEHHBIM CTYICHTOM).

B 3aBepumicHMM MOKHO OTMETHTB, 4YTO Web—TEXHONOTMH aKTHBHO
HCIOJB3YIOTCA HaleH OHOTHOTEKON M 3TO MO3BOJIAET MOCTOSHHO PACIIMPATE CIEKTP
YCIyT Ui BCEX KaTeropwii yuraresei. Mbl npHKIaIpBaeM YCWIHA IJIA TOTO, 9YTOOBI
OubmoTeky mepecrau paccmatpuBate Kak TNOMEIEHHe, B KOTOPOM NBUIATCA
u3/1aHHs. COLHMONIOTHYECKHE ONIPOCH! CTYNEHTOB U 4CIHPAHTOB, NPOBOJHUMEIE Halle
OHOMMOTEKOM M TICHXONIOrHYeCKoil cyxboit  XHYPD, mnokassipaior, urto
OosBIIMHCTBO MONozexH (oT 60 10 75%) XOTAT HMETh BO3MOXKHOCTH paGoTaTh B
GHOIHOTEKE ¢ KOMITBIOTEPOM, YHTATE SMEKTPOHHbLIC KHHIH, CMOTPETh BHIEOHIEMEL,
T.€ HCHOONB30BATh pa3HYHbIC HOBBIE (DOPMATHI MPENOCTABICHHS HHpOpMaLHH.
CrienoBatenbHo, IEHCTBUTENEHO Haspena  HEOGXOIMMOCTE H3MEHEHUA  POJIH
Oubnnorexn. bubnmmoreka BY3a momxua NPEBPATHTECS B aBTOMAaTH3MPOBAHHBIH
HH(POPMAUMOHHEI H  KOMMYyHHKATHBHEIH LUEHTP, B KOTOPOM OOGCITy*HBAIOT
lI0/B30BaTENCH B JIOKATBHOM H CETEBOM PEKHMAX, MOCTOAHHO BHE/IPAIOT HOBBIE

HH(OPMALHOHHbIE TEXHOIOTHH, CO3MAIOT COOCTBEHHbIE 6a3b] JIaHHBIX H KOMILTEKCHI
ABTOMAaTH3HPOBAHHBIX YCIIYT.
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YH BAPTO BIIPOBA/[UKYBATH CHCTEMY MEHE/UKMEHTY SIKOCTI
B POBOTY BIBJIIOTEKH?

bimbmicts Gidniotex kpainu croits nepen BHOOpOM a0 JTHINE PO3MOYHHAIOTH
BIPOBA/DKYBATH CHCTEMY MEHE/DKMENTY AKOCTL. I 3po3yMino mepex HMMu cToiTh

TTHTaHHA 14 BapTO BNPOBAIDKYBATH LIO CHCTEMY B PoOOTY Gi6IiOTeKH i AKHM YHHOM
TIOACHHUTH LU0 HEOOXIi/IHICTh KepiBHUITRY?

Ha crorommimniii gens crama axryamsuoro npobiema 3abe3nedeHHs AKOCTI
OCBITH. YTIpaBJIiHHA OCBITOIO, 30KpeMa ii AKICTIO CKJIANHMH, OararorpaHHEi i
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HeJTHIHHKEA rpouec, KW MOBMHHI NOCTIHHO KOOPAMHYBATH i Koperyparu cy6'ekTH
YNpaBJliHHA, BIAMOBIAHO 10 COLIANIBHO MEeJaroriYHHX yMOB ﬁorq dyHkuioHyBaHHs.

B ymoBax pHHKOBOI €KOHOMIKH 3pOCTaE aKTyalbHICTh BIIPOBA/DKEHHS
MEHEDKMEHTY AKocTi B OibnioTexn 3 MeTol 3abe3neyeHHs BHCOKOTO piBHA AKOCTI
NPOAYKTIB i NOCIYr, sKe MOXE IOBHICTIO 3aJ0BOJIHHTH BCi 3allHTH CYYaCHHX
gyuTaviB. SAkicTe iHGOpMaUiHHHX MPOAYKTIB i [OCHYr, OO0 HANAIOTHCA CyH4acHHMH
0ibnioTexaMu, € BaroMoK CKJA[OBOIO, WO BH3HAYAE KOHKYPEHTOCIIPOMOXKHICTB
naHuX inopmauiiaux uenTpis. bes 3a6e3neyeHHs BHCOKOI Ta craﬁinb_uo'l' nxocti‘, o
BiMOBiNAaE mnoTpebaM uYMTayiB, HEMOAUIMBO 3aiMaTH JIZHPYIOYi no3MuUii Ha
iHpopmaLliTHOMY PHHKY. .

PoGoTy mono mifBMIEHHA SAKOCTI MNPOAYKUIT Ta MOCAyr, Heoﬁxum_c‘).
3MIHCHIOBATH 32 JOMOMOIOK BIPOBA/DKEHHS OCHOBHHX IIONIOXKEHb KOHLEILii
3aranbHOro ynpaeiiHHA AKICTIO B AUIBHICTE 0i0mioTek.

Illomo 6Gibniorek 3aranbHuit MeHemkMmeHT skocti (TQM) € ninxono_M no
ynpaeiinug 6ibmioTekolo, COpAMOBaHMM Ha AKICTH i Gaaosa:}mg Ha yuacTi BCiX
GibmioTedHHX nNpaLiBHHKIB Yy 3aJOBOJEHHI MOTped uMTAdiB i cycmiascrea B
iHpopMaLifiHAX Ta KyIbTYPHO-OCBITHIX pecypcax Oibiorek. . .

CrBopeHHs MOZIeNi ALT0BOrO BAOCKOHANIEHHS 6i611i01:em Ha OCHOBi CTaH/apTiB
cepii ISO 9000, cranpapTusamis OiONIOTEUHHMX NpPOUECIB HALAIOTH MOXJTHBICTD
CKJIACTH yABJIEHHS 11po OibmioTeky sk npo iHbopMariiiiny KyJIBTY PHO-IIPOCBITHHLILKY
YCTaHOBY; KOPHCTYBATHCA MOPiBHAHHHMH OJIMHUIAMH oOniKy 6ibmioreunoi po6otu
N1 OLHKH CTaHy i MPOTHO3Y po3BUTKY 0ibnioreuHoi cripasw; KepyBaTHCA EIHHHMH
NpaBWIaMH, TeXHOJIOrAMH, opmMamu cTBOpeHHA GiGIiOTeYHHX pecypciB. _

PoGora 6ibnmioTek, B SKMX BHOPOBA/DKYETHCS CHCTEMA MEHEKMEHTY SKOCTI,
CBUIYHMTH NMPO Te€, WO LEH Mpouec 3MiHCHIOETHCA B OCHOBHOMY HE CHCTEMHO, a
4acTille Ha PiBHI 30POBOTO MIIy3/ly, HUIAXOM MPHCTOCYBAHHA 10 KOHKPETHHX YMOB
OiATBHOCTI 3aII03HYEHOrO 330BHI [OCBIy Ta OKPEMHX HAayKOBHX pO3po6OK. A TOMY
3NIACHIOETBCA  31e0iIbmoro He eQpeKTHBHO. OCHOBHOK NPHYHHOI LLOTO €
Hepo3poOreHicTh B 0i0iOTEKO3HABCTRI Me'rononoriqnnxz TEOPETHIHHX i
TEXHOJIONYHHX OCHOB MEHEKMEHTY SKOCTI B CYYaCHHX COLIATbHO-€KOHOMIMHMX
YMOBax. ‘ _

Jina supimenHs uiei npobiemu HeoOXimHO MigHIMATH piBEHb npoq)eml?}{o.m
pO3BHTKYy  Oi6NiOTEYHMX  NpalliBHHKIB  OUIAXOM  NPOBENEHHA TPeHiHriB,
JHUCTAHIIHHOr0 HABYaHHA, CAMOOCBITH B  obnacti MEHE/DKMEHTY  SIKOCTI,
BHKOPHCTAHHA TAKOIr0 METOIY HABYAHHA, AK KOYYIHT B MPAKTHII poﬁom ﬁlﬁﬂlOTe.K. _

Sxicte ansa Gibniotexu ue gobpe HanamrroBaHa BHYTPIIIHA TEXHOJIOrIA i
MEXaHi3M YINpaB/IiHHA, HallleHi Ha iHTepecH KOPHCTYBada i 3al0BOJIEHHS HOro
ingopmanifinux sarmmri. lle o3Hawae, W0 OAHIE 3 rONMOBHHX 3a1ay BHIIHX
HaBYabHHX 3aKiajliB Ha CBOTOJHINIHIA HeHb € CTBOpPEHHS CHCTEMH  SKOCTi
iHpopmMaLiiHO-6i0i0TeYHHX — MOCAYr, sKka  e(EKTHBHO 1_1ie i |'_10<:'_1'1m:0
BIOCKOHAIMIOETHCS, IO BIUIMBAKOTH HA IMIATOTOBKY BHCOKONpodeciiinux daxisuie, Ha
AKICTH OCBITHBOTO i HAYKOBO-ZIOC/TiTHOIO MPOLECIB Y BUIIMX HABYAIBHHX 3aKJIa/ax.

SkicTe B poboTi 6i6ioTexH BapTO 3aCTOCOBYBATH 3 TAKHX NPHYHH:

mo-miepmie, ONTHMi3allix pobOYMX TIPOLECiB; MO-IpYyTe, 4epes  CHCTeMy
MEHE/UKMEHTY AKOCTI CKJIANaroTh BPAKEHHA Mpo e)eKTHBHICTH poGoTH GibmioTeku.
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Onmak, piBeHb AXOCTi He Moke OyTH BH3HA4YeHMi pa3 i Hasamu. BiH
MOCTIHHO OHOBMIOETHCS IIPH BMKOHaHHI OyIb—AKOTO BHAY MiAJIBHOCTI BCIM
niepcoHanoM 6ibmioTeku 6e3 BHKIIOUSHHS.

Ha choronHinmHiii JeHs YHIBEPCUTETCHKI Ta IHIII HayKoBi 6i0J1i0TeKkH y BCbOMY
CBITI YCBIZOM/IIOIOTH HEOOXiOHICTb B HAABHOCTI IHCTPYMEHTIB UId e(eKTHBHOIO
YIpaBIiHHA PoGOTOI0, 1O B CBOK YEPry CYNPOBOMKYETECA iCTOTHHMH 3MiHAMH AKI
BIUTHHYJIH i Ha opradizauiiiHy cTpykrypy oibmioTex:

- 6i6miorexn BH3 cTany BUKOPHCTOBYBATH KOMITHOTEDH;

-y BChOMY CBiTi 3Ha4Ha KiIBKICTh MaTepialiB MPONIOHYETECS B EIEKTPOHHIH
dopmi, i BOHH MOBHHHI OyTH NOCTYTHI /UIA KOPHCTyBaya;

- NpPHPOIHI PECYpCH TOCTYNIOBO BHCHAKYIOTBCA, i (OHIM, TaK camo sk i
Tpamuuii oprauisanii 6iGmioTeyHOro 06CTYroBYBaHHsA, NMOBMHHI alanTyBaTHCA 10O
BHMOT, fKi 3MimolOThca. HeoOXigHo 3HaHTH IHCTPYMEHTH A e(eKTHBHOIO
BHKOPHCTaHHS pecypcis;

- 30imsuryerses  obcAar  iHQOpPMAauUiMHHX ~ PEcypeiB, JOCTYNHHX Uepes
rnodansHy Mepexy;

- mOCTiMHO 3pocTa€ 3HAueHHs 3B'A3KIE 3 rpomaicekicTio. bibmiorekam
noTpibHi 3aco6H A O3HAHOMIIEHHS rPOMANCHKOCTI i myOUTiKaLil pe3yNbTaTiB CBOE]
JiSUTEHOCTI.

Sxicre 6i6rioTeuHO-iHpOPMANiiHOT MOCHYrH - CYKYNHICTh BIACTMBOCTEH i
XapaKTepyUCTHK (NapamMeTpiB) MOCIYTH, Mo 3a6e3nedy 0Tk il 3/[@THICTh 3aJ0BONBHATH
neeHi (06yMoBNeni abo nependadyBaHi) nNoTpebH KOpHCTyBada BiANOBIAHO JI0 HoOro
3QIMHTIB i OUIKyBaHb.

Sxicte  6GiGmioTeuHo-inpopmauiiinoro  ofcayropyBaHHA - CYKYMHICTB
BIACTHBOCTEH (IIapaMeTpiB) TOCITYT, MPOLECiB i YMOB iX HaAaHHd, WO 3abe3neuyioTh
3a[IOBOJICHHA BiTIOBIIHIX MOTPed KOPHCTYBAYiB B JAHOMY BUZI 0OCITYTOBYBAHHS.

[lig cHcTeMOX MEHEDKMEHTY sikocti B GibmioTeli po3yMirOTe KOHLENUiO
yrpaginas 6i6nioTekoio, Mo € CYKyNHIicTIO Ml repcoHamy 0ibmioTexkH, BiIMOBiIaE
[IOCTABJIEHHM, HA BU3HAYEHOMY MEPiojii 4acy BUMOTaM Pi3HHX KaTeropid 9uradis, A0
sxocTi 616nioTedHO-iHdOpPMALIHHIX MOCIYT, a TAKoXK JKOCTI Cepmicy, cnocodam Ta
dopmam HapauHs iHGOpMAIIi.

JIs BIpOBa/KEHHS CHCTEMH MEHEDKMEHTY AKOCTI 0i61ioTeka OBHHHA:!

- imeHTH}iKyBaTH NPOIECH, AKi € HEOOXIIHNMH VIS CHCTEMH MEHEDKMEHTY
AKOCTI;

- BCTAHOBHMTH TIOC/TiIOBHICTE i B3aEMOZII0 LHX IPOLIECIE;

- BH3HAYMTH KpHrepii i Mmeromu 3abe3nmedeHHA edexTHBHOI poboTH i
KepyBaHHS LMH TIpOLIECaMHu;

- 3afesmeuyBaTH rOTOBHICTH iH(OpMALii, MO € HEOOXIMHOW s MiATPHMKH
poGOTH H KOHTPOJIFOBAHHS IIMX IPOLECIE;

- BHMMIpIOBATH, KOHTPOJIOBATH i aHali3yBaTH Wi NPOLECH, H 3MiHCHIOBATH
3ax0iH, HeOOXimHi AN IOCATHEHHS 3alUlaHOBAaHHX pe3yNbTaTiB i TmocTiiiHoro
TIOJTiMITIEHHA.

B cHcreMi MEHEDKMEHTY sKkocTi 06iOnioTeKHM BHKOPHCTOBYETHCA MPOLECHMIH
‘HiAXig, MO HAJAE 3MOTY PO3IJISHYTH KOXKHHMI 3 TEXHOJOTIYHHMX MpoLeciB, AKAMH
onikyeThes GibnioTeka, Ta 3HaWTH MapaMeTpH 33 AKHMH MOXHA iX MO IIIIATH.
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Crpykrypa CHCTEMH MEHEUKMEHTY SKOCTi MIiCTHTL Taki €/NeMEHTH: ITaHyBaHHSA
AKOCTI, KepyBAaHHA AKICTIO, 3a0e3me4eHHs HAKOCTI, KOHTPOIb SKOCTI, MOMiNLIEHHS
AKOCTI, 1O HABEIEHO HA PHCYHKY.
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Pucynox — CTpykTypa CHCTEMH MEHEKMEHTY SKOCTI.

Poboui
LHCTPYKIDI
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Hyxona Banepusn IlaBioBHua,

KaHIMAAT HayK 10 COLHANBHBIM KOMMYHMKALIMAM

CT. Mpernoaasarens kad. GHOMHOTEKOBEICHUS M COLMANEHEIX KOMMYHHKAIHEH
XapbKOBCKOM rocy1apcTBEHHON akaAeMHUH KyJIbTypEL,

4. 0. npesuaeHra ACUBT

mour. aapeca: XJIAK, Bypcaukuii ciyck, 4, m. XapbkoB, 61057, Y kpauna
Koum. men.: 337-34-55

AE3UH®OPMAILIMA B HHOOPMAIIHOHHO-
KOMYHUKATHBHOM AEATEJILHOCTH BUBJIHOTEKH

CocTosHie K passuTHE 00MIECTBA HA COBPEMEHHOM 3TANE XapakTepH3yeTcs
BO3DOCUIHM  BJIMAHHEM , CPEACTB  KOMMYHHMKAUMH M MHpOPMAIMOHHO-
KOMMYHHKAUHOHHBIX TCXHOJIOTHH BO BCeX cdepax xuzHeAesTeNbHOCTH ODIIecTra.
Pematomee 3HaueHWe B COBPEMEHHOM OOLIECTBE NPHOOPETAIOT MPOLECCHI,
NIPOHCXOAALIHE B MH(OPMAITHOHHO-KOMMY HHKALMOHHOM cpeie.

BubauoTeka Kak COUMAIBHBIA MHCTHTYT pealusyeT B OOIIECTBE uenbiit pan
counanbHbiX GyHKuMi no oneparusHoMy obecrievermio MH(opManueii obmecTea B
CHUCTEME  COLHAIBHBIX  KoMMyHHKkauui. IlocemecTHoe  pacmpocTpaHenue
[ICPCOHANIBHBIX KOMIBIOTEPOB, J1a3€pHOH M ONTHYECKOH TEXHMKH, MONKIIOYEHHE K
rno6ankHO! cetn MHTEpHET NO3BONAIOT N0JIB30BATEIO IOTYYaTh B HYKHOE BpEMs B
NOJHOM 00BbEME BCIO HEOOXOAMMYI0 HHPOPMALMIO Ul Peann3alHd  CBOMX
NpoQecCHOHANBHBIX, 00pa30BaTENBHBIX, KyJIBTYPHbIX H OBITOBBIX MOTPEGHOCTEH, YTO
COCTaBIAET CEroIHA KOHKYPEHLIHIO MH(OPMAIIHOHHO-OUOTHOTEYHOMY
obcmyxuBanuio. MupopMaiua — nocTosHHO 00HOB/IsSEMbIE TEOPETHYECKHE 3HAHKUA 1
Pa3TMYHOrO poJa CBEIEHHsA, B TOM YHCNE MPAKTHYECKHE HABBIKH JIIOAEH. 70 —
HOBBII pecypc, €NMHCTBEHHBIH NPOAYKT He YORIBAIOLIKH, a pacTyuif co BpPEMEHEM.
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