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This work is devoted to exploring the role ot chatbots and bot builders for
messengers in the modern world. A chatbot is a special application that allows
interaction with third-party services through a chat interface. Messenger bot
builders allow creating and configuring chatbots without programming. This
tool enables creating bots with various functions, including answering questions,
conducting surveys, processing orders, and more. By 2023, over 70% of busi-
nesses had already used chatbots or planned to implement them in the coming
months. ManyChat and Chatfuel are leaders in the bot builder market, occupy-
ing over 60% of the market share, but there are also several other popular bot
builders, such as Tars, Landbot, Botsify, and many others.

VY cyyacHUX yMOBax IHTEPHET € YHIBepCallbHUM CEPEIOBHIIEM JIsl CIIJIKY-
BaHHsA, pOOOTH Ta HaB4aHHA. IcHye Oe3niu 3aco0iB CHMiIKyBaHHS, MOB'S3aHHUX 3
TeXHIYHUMH MOXKJIMBOCTSMH TJ100anbHOI KOMIT'IOTepHOI Mepexi. IHTepHeT Ta-
KOX € OCHOBHOI (DOPMOIO BIpTYallbHOTO CHUIKYBaHHS, sIKe BKJIO4Yae B cebe
3B'SI30K 3 JIPY3SIMH, POJAMYAMH, TapTHEpPaMH 1 HOBUMH 3HAHOMCTBaMH. 3 TE€XHO-
JIOTTYHUM DPO3BHTKOM 3'SIBIISIIOThCSA HOBI i7ei, k1 BIUMBaOTh Ha IT-ramyss, i
4yaT-00TH CTaIOTh JiJIepaMu cepell IHIUX JOAAaTKIB.

Yar-60T — He chemjiali3oBaHUN TOIATOK, SKHUU TO3BOJISIE B3a€MOIISATH 31
CTOPOHHIMH cepBicamu depe3 iHTepdelic yaTy. OcTaHHIM YacoM Jefani Oinbiie
KOMITaHiil Ta NmiJIpHEMCTB BUKOPUCTOBYIOTh 4aT-O0O0TIB AJISl MOKPAILEHHS] KOMY-
HiKaIlii 3 KJIi€eHTaMU Ta aBTomaTu3allli Oi3Hec-mpoiieciB. e mpu3Beno g0 3poc-
TaHHS TOMYJSPHOCTI KOHCTPYKTOPIB OOTIB JJ1s1 MECEHIKEePiB.

KoHcTpykTopu OOTIB AJIs1 MECEHIXKEPIB - 1€ IHCTPYMEHTH, SIKi J103BOJISIFOTh
CTBOPIOBaTH Ta HANAllITOBYBAaTH 4aT-OOTiB 0e3 HeoOXiJHOCTI MporpaMyBaHHSL.
BoHu HanaroTh MOXKIHMBICTH CTBOPIOBATH OOTIB 3 PI3HUMH (PYHKI[ISIMH, BKIIIO-
YalO4M BIMOBIAl Ha 3alMTaHHS, ONUTYBaHHs, OOpOOKYy 3aMOBJIeHb Ta OaraTo
1HILIOTO.

3rinHo 31 cratucTtrkoro Chatbots Magazine, Ha mouyatky 2023 poky Ouibiie
70% Oi3HeciB BXKe BUKOPHCTOBYBAJIM 4aT-00TIB a00 MJaHyBalM iX peanizyBaTu
MPOTATOM HACTYNMHHX MicaliB [1]. 3okpeMa, 4aT-00TH BUKOPHCTOBYIOTHCS B Ta-
KHX cdepax, K pecTopaHH, OaHKH, TYpU3M, MEIUIIMHA, TeXHIUYHA MIATPUMKA Ta
1HIII.

[llono mnomynsipHOCTI KOHCTPYKTOPiB ©OOTIB, 3riIHO 31 CTATHCTUKONO
Topbots, Bimomux Ha moudatok 2021 poky, BiA3HAYAETHCS, IO KOHCTPYKTOPHU
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Chatfuel Ta ManyChat € ninepamu y cBoiii Hillli, a00 pUHKY, 3aiiMalo4u O1JIbIle
60% uactku puHky. Kpim Toro, icHye Takox psiji IHIIUX NOMYJSIPHUX KOHCTPY-
KTopiB 00TiB, Takux sk Tars, Landbot, Botsify Ta 6arato iHIIHX, SKI TaKOX Ma-
I0Th CBOIX MPUXUJILHUKIB T4 KOPUCTYBayiB.

OnuuM 13 HalinomynspHinmuM MeceHkepoMm € Telegram. Telegram — e
NOTY>KHHUIM MeceHKep, 10 JI03BOJISIE 3 JIErKiCTIO OOMIHIOBATHCSI TOBIJIOMJIEH-
HaAMH Ta Qaiinamu pizHux GopmatiB. Bin OyB po3poOneHuit Ha MOBI porpamy-
BaHHs C++ 1 Mae KpocmiaTr@opMOBY MIATPUMKY, IO JO3BOJISIE KOPUCTYBATUCA
HUM Ha Oynb-sikomy npuctpoi. OaHiero 3 ocodbmuBocteit Telegram € #foro cneii-
albHO pO3po0JeHa cepBepHa YaCTHHA 3 3aKPUTHM KOJOM, IO 3abe3meuye Oes3-
neKky 1 KoHQIAeHIHHICTh JaHuX KopucTyBauiB. [li cepBepu posminieHi B Hime-
yurHi Ta CIIA, mo 3a0e3neuye cTabinbHy POOOTY MeceHIKepa 1o BCbOMY CBi-
Ty. OCcoONMMBOCTAMH TaHOTO MECEH)Kepa € CEKpeTH1 YaTH Ta clelialbHO PO3-
pobnenuii mpotokon mudppysanus MTProto.

OcHoBHI KoHCTpyKTOpU 00TiB 11 Telegram BkIItOYarOTh B cebe HACTYIIHI:

- ManyChat — nonomarae Hao4YHO MPOEKTYBAaTH ClieHapil CHiJIKYBaHHS 3
KJIIEHTAMHU, CETMEHTYBATH ayAUTOPii0, TpoBoauTH A/B-TecTyBaHHs, BUOYIOBY-
BaTH BOPOHKH MPOJAXiB, aHANI3yBaTH JaHi — 1 3pEIITO 3allyyaTH HOBUX KIli€-
HTiB. ManyChat ojHi€l0 3 mepiux BUBeJIa HA PUHOK IHCTPYMEHT JJISI MapKeTH-
HT'Y B MECEeH/Kepax;

- Manybot — e KoHCTpyKTOp OOTIB, SIKMIl 103BOJIIE KOPUCTyBayaM CTBO-
proBaTH OOTIB 3 Oe3Miuuio GYHKI[IH, BKIIOYaOYH aBTOMATHYHE CTBOPEHHS Bil-
NoBiJield, MapKeTHUHTOB1 PO3CHJIKH, 1HTErpaiil0 3 COIllialbHUMHU MepeXaMH Ta
THITUMU CepBiCaMU;

- Chatfuel — el koHCTpYKTOp /103BOJISIE KOPUCTYBayaM CTBOPHOBATH OOTIB
0e3 Oyab-sikux 3HaHb B mnporpamyBaHHi. Chatfuel Mae Oesmiuuro QyHKIH,
BKJIFOYAIOYW 1HTErpalilo 3 pi3HUMH cepBicaMH, HACTPOUKY MOBiJOMIIeHb, Hala-
HITYBaHHSA BiANOBiJEH Ta 1HIIOTO;

- BotFather — 1ie cnenianbuuii 60T, AKUi 103BOJISIE KOPUCTYBauyaM CTBOPIO-
BaTH Ta KepyBaTW cBOIMU BilacHuUMH OoTamu B Telegram. Jlns cTtBopenHs 6oTa
3a gomoMorow BotFather kopucTyBaui MOBHHHI CHOYAaTKy BIIKPUTH 4YaT 3
BotFather ta cninyBatu iHcTpykiisiM. BoHu MOXyTh BkazaTu iM's 6oTa, ioro
iM'sl KOpUCTYBaya, omnuc, npodpiibHe 300pakeHHs Ta 1HII1 HanamtyBaHHs. [licns
CTBOpEHHSI 00Ta KOPHUCTYBadl MOXKYTh MpOrpaMmyBaTu HOro JJIsi BUKOHAHHS Pi3-
HUX 3aBJIaHb, TAKUX K HAJICUJIAHHSI aBTOMATHYHHX MOB1JIOMJIEHb, BiIMOBiIb HA
BXiJl KOpUCTyBaua ad0 OTpUMaHHS JJaHUX 3 30BHINIHIX Jkepen. BotFather Takox
HaJiae HaOip meTofiB API, siki po3poOHHKH MOXYTh BUKOPUCTOBYBATH [IJ1sl B3a-
eMoqii 31 CBOIMH OOTaMH.
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