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KaH/UJIAT IOPUJIHYHAX HAyK, MOJIOJIIIUN HAyKOBUI
cniBpo6iTHrk HJII mpaBoBoro 3a0e3mne4eHHs iHHOBa-
iHOTO po3BUTKY HarlioHanpHOT akagemii mpaBoBUX
HayK YKpaiHu

ITPABOBE PEI'YJIIOBAHHA AIAJBHOCTI IHTEPHET-MATAZUHY

CrarTs NpUCBSYCHA aHAITI3y UTaHb, TIOB’I3aHUX 13 MPOLIECOM 3/1iHCHEHHS eJIEKTPOHHOI Toprisii. [IpoanasnizoBaHo
Ta BU3HAYCHO OCHOBHI CTail, HCOOXIIHI ISl YKIIAJCHHS TOTOBOPY, IPOBEICHO XapaKTEPUCTHKY X 0COOIUBOCTEH, Bpa-
XOBYIOUHM X IHHOBaUiWHHUN Xapakrep. 3po0JeHO BUCHOBOK PO HEOOXIAHICTh PeriaMeHTallll OJI0KEHb TTOB’ sI3aHUX 31
BCTAHOBIICHHSIM BUMOT II[0JI0 3/[1i{CHEHHSI IHTEPHET-TOPIiBJIl Ta OIUIATH TOBAPIB, MOCIYT 3 BUKOPUCTAHHIM HAHOLIbII

MO PECHUX [JIATHKHUX CHCTEM.

Ki1ro4oBi ci1oBa: eeKTpoOHHA KOMEPITisi, CJICKTPOHHA TOPTiBJIs, IHTCPHET-Mara3uH, IIaTKHA CHCTEMA.

IHocranoBka npodJjaeMu. 3BaXaroun Ha BCEOXOIUTIO-
104y MOLIUPEHICTh IHTEPHETY B CYCIHIJIBCTBI BCE OUIBII
IHTEHCHBHO PO3BUBAETHCS 1 €JIEKTPOHHA KOMEPIis, B
CBOIO 4epry eJIEKTPOHHA TOPTIBJISI € OCHOBHOIO ii CKJIa-
JoBor0. CyCHibCTBO K HIKOJH paHillle HaMaraeTbCst
BHTpayaTH CBiif 9ac 3 KOPUCTIO i OTHHUM i3 c11oco0iB
paIlioHaIBHOTO BUKOPHCTAHHS 4Yacy € KyIiBJIsS TOBapiB
y iHTepHeT-Mara3uHax Ha MPOTHUBAry BiJIBiAyBaHHIO
TpaIuLiHAX Mara3uHiB. Pe3ymsraroM MIBHIKOILTMHHO-
TO PO3BHTKY € T€, IO 3aKOHOAABEI[b HE BCTUTA€ BYACHO
pearyBaTH Ha Ti 3MIHH, 110 BiAOyBaOTbCA Y BiIHOCHHAX
€JIEKTPOHHOI TOPT'iBJIi 1 HACIIAKOM € BiZICyTHICTb MPaBoO-
BOTO pETyJIIOBaHHs 0ararb0X KIFOYOBHX ACTEKTIB BKa-
3aHOi AISTTBHOCTI, IO MOPOXKY€E BUHUKHEHHS IIaxpaii-
cTBa y BKazaHiil cepi. TakuM YUHOM, BaXKIHBUM €
CTBOPEHHS CUCTEMH SIKOCTI JUIS €JIEKTPOHHOT KOMEPIIii,
aJpKe YPETYIIOBaHHS MUTAaHb CTOCOBHO CIEKTPOHHOL
KOMepIIii B MPAaBOBOMY IMOJII CTAHE MOMITOBXOM JUISI il
MOAAJBIIOTO PO3BUTKY.

Mertot0 CTaTTi € BU3HAYECHHS POTAIUH Y 3aKOHO/AB-
CTBI, 11010 BPETYJIIOBAHHS BIJTHOCHH OB’ I3aHUX 31 3/11H-
CHEHHSM eJIEKTPOHHOT TOPTiBJIi Ta (JOPMYBaHHS MPOTIO-
3MIIIN OO TX MPAKTHYHOTO BUPIIIICHHS.

AHaJni3 ocTaHHIX J0caiKeHb. TeopeTHuHOMY J10-
CJIIJDKCHHIO BITHOCUH y cdepi eneKTpoHHOI KoMepiIii,
30KpeMa, MUTaHHIM IPaBOBOTO 3a0€3MEUCHHS eJIeKTPO-
HHOI KOMEpIIii, MPUCBSIUEHO Mpalli TAKUX YKPATHCHKUX
Ta 3apyOKHUX HAayKOBIIB, K Amamiok [l. 1., XKemixos-
cekuii B.M., Ianora K. 10, Tlneckau B. JI., UyukoBchka
A.B., A. Cammep, [x. JlyHKaH Ta iH. 3 TUTaHb PETYIIIO-
BaHHS CYCIUIBHUX BiTHOCHH, SIKi BUHUKAIOTh IIPU Opra-
Hi3aIil i KopucTyBaHHI Mepeskero [urepHet. IlutaHHS
MOOIJTBHOTO OAHKIHTY, 1[0 € OJTHUM 13 3aCO0IB €NEKTPO-
HHOI Komep1lii, po3nsgaas [mioko C. B. [1]. Takum uyu-
HOM, HayKOBISIMH 3/1€01TBIIIOTO MPUIICHO yBary 3/ik-

CHEHHIO aHalli3y OCHOBHHUX IOJIOKEHb 3aKOHOJ/IaBCTBA
VYkpaiHu, siKi CTOCYIOTBCS €JICKTPOHHOT KOMEPIIii, BiIo-
BimHOCTI 1X JlupekrnBam €C, 10CTIIKSHHIO MIKHAPOI-
HOTO JIOCBIJIy 3MIICHEHHS eJIEKTPOHHOI KoMepIlii Ta
3’sICYBaHHIO ITPABOBOI IPUPOIH IOTOBOPIB y cepi enek-
TPOHHOI KOMEPpLii.

[Ipu upomy, Mo3a yBaror HayKOBIIIB 3aJTUILAIOTHCS
MUTaHHS [O/I0 3aXHUCTY MpaB YYACHHUKIB BKa3aHUX Bif-
HOCHH, HOPMaTHBHO-TIPABOBOTO BPETYIFOBAHHS TUTAHb
II0/10 3/IIHCHEHHSI OIIATH TOBApiB Ta MOCIYT, a TAKOX
BHBUCHHS ITPOOIIEM, 3 SIKIMH 31IITOBXYIOTHCS YUACHUKH
BIJIHOCHH €JICKTPOHHOT TOPTIiBIII B TIPOIIECi 3MIHCHCHHS
CBO€T TiSTIBHOCTI.

Buxnag ocHoBHoro marepiajy. EjxexTponHa ko-
MepIIisl Hapa3i € HeB1I’EMHOI0 YAaCTUHOIO MOBCSKICH-
HOTro XUTTSA. ChorofHi B [HTEpHETI MOXKHA TPUAOATH
Oyab-sKi pedi, 1 SIKIIO ACKiIbKA POKIB TOMY €JIEKTPO-
HHA KOMEpIIisl BUKJIMKaJIa HeOBIpY, TO TEep MOMNT Ha
IPOIYKIIiI0 IHTEPHET-Mara3uHiB POCTe 3 KOXXHHUM PO-
KOM, III0 TaKOX IOB’S3aHO 3 ITI00aTFHUM IIPOHUKHEH-
HSIM BHCOKOIIBHIKICHOTO [HTEpHETY Ta PO3BUTKOM
TEXHOJIOT1H, MOSBOIO CydacHUX cMapT(OHIB, ITAHIIC-
TiB, SIKi 3HAYHO CIPOIIYIOTh AISUTBHICTH ¥ chepi enek-
TPOHHOT TOPT1BIIL.

HaiinomynspHimyM MaiiJaH4uKOM BIPOJOBX TPHU-
BaJIOTO 4yacy B €Bpori 3anumraeTbess Amazon. Y Himeu-
YMHI, HanpuKaIan, 54 % Bcix npoxax y chepi B2C npu-
najnarTh camMe Ha Iei caiT. HeamiHHUM Jinepom
y 2018-My poili Ha pHHKY €JIEKTPOHHOI KOMepIIii 3aJu-
maeThest Kutaid. 3aranbHuil 00csT mpojiax Ha 1o Kpai-
Hy IpUnagae Tpoxu Oinpme, Hixk 47 %.

HasgorausroTh ¢BOIX CX1IHUX KOJIEr BJIACHUKHU IH-
TepHeT-MarazuHiB 3 [liBHIUHOT AMepuKu. Y MOpiBHAHHI
3 MUHYJIMM POKOM, TO3UTUBHUHN MPUPICT I KpaiH pe-
riony ckias 15,6 %.
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MPOBJIEMH I'OCIIOJAPCBKOI'O ITPABA

Jlo moyarky 2020-ro poKy, 3alleBHSIOTh aHAIITHKH,
3arajJbHUHN 00CAT MPOAAXKIB B MEPEXKi IIOBUHCH BUPOCTH
MiHIMYM Yy/Bi4i, B IOPIBHSHHI 3 HUHILIHIME LU (ppamu.
Tum gacoMm, 3arajabHa TEHACHINS HE 3MiHUTHCA. Haii-
OinmpIuii Tpadik MaTUMyTh Kpainu Asiliceko-Trxooke-
AHCBKOTO PErioHy. 3a pI3HUMHU OLIIHKaMH, X 000pOT BiKe
gepe3 2 pOKW MOBUHEH jgocsartu 2,4—2,8 TpuibiioHa
aMEpHUKAHCHKUX o7apiB [2].

B Vkpaini po3Butok IHTepHeT-013HEeCy AOCUTH J0-
BI'MIA Yac HE MaB YiTKOI MPaBOBOI periaMeHTaltii. OHak,
3 mpuHHATTIM y 2015 pori 3akony Ykpainu «IIpo enex-
TPOHHY KOMEPIIi0» CUTYaIlis IS0 3MIHUIACh, OCKLITBKU
BKa3aHWH 3aKOH BCTAHOBHMB IICBHI MPaBUIIA TisTIBHOCTI.
AHai3yI0u1 CTAaHOBHIIE PUHKY €JIEKTPOHHOI KOMEpIIii
JIO Ta MICIIs NIPUHHATTA 3aKOHY, MOYKHA JIIMTH BUCHOBKY,
10 MIPUAHATTS BKa3aHOTO 3aKOHY HE CTaJIO TIEPEIIOHOI0
Ha IIUIIXY PO3BUTKY cepu erneKkTpoHHOI komepiii. Tem-
U BIIKPUTTA 1HTEpHET-Mara3uHiB BUCOKi, a picT 000-
POTY Ha MOPSIOK BHIUK, HIXK B TPATUIIHHIM TOPTiBII.

Jocmimpkyroun npodiaeMu eIeKTPOHHOT KoMepIiii B
MepIIy Yepry HeoOXiAHO 3’ACyBaTH, SIK PO3yMITH JaHe
MOHATTS. 3aKoH Ykpainu «IIpo eneKTpoHHY KOMEpIIio
y CT. 3 HaBOJWUThH HACTYITHE BU3HAYCHHS — BITHOCHHH,
CIPSIMOBaHI Ha OTPUMAaHHS MPUOYTKY, 110 BUHUKAIOTh
ITiJT 9ac BYMHEHHS MTPABOYHHIB MO/I0 HAOYTTs, 3MiHH 200
MPUIMHEHHS [IUBUILHUX MIPaB Ta 000B’SI3KiB, 31 ICHCHI
JUCTaHLIMHO 3 BUKOPUCTAHHAM iH(opMaliiiHo-Tene-
KOMYHIKAIIMHAX CHCTEM, BHACIIIJIOK YOTO B YYaCHHUKIB
TaKHUX BiTHOCHH BHHHUKAIOTh MpaBa Ta 000B’SI3KU Mak-
HOBOTO xapakrtepy [3].

A. Cammep, JIx. Jlynkan ta B. 3Bacc BU3Ha4a0OThH
ETICKTPOHHY KOMEPIIiIo» SIK Oynb-sKy GpopMmy Oi3Hec-
MIpoIIeCy, KOJIU B3a€MOIis MK Cy0’€KTaMH Bi10OyBa€ThCs
CIIEKTPOHHHM IIULTXOM 3 BUKOPHCTaHHAM [HTepHET-TeX-
HoJIorii [4, 5].

JKenixoBchkuii B. M. BU3Haua€e eIeKTPOHHY KOMEp-
IiF0 SIK CHCTEMY B3a€MOBITHOCUH y cepi 3MidCHEHHS
00MiHy JaHUMU (EIEKTPOHHUMH JIOKyMEHTaMH) Ta iH-
dbopmatiiero MixK Cy0’€eKTaMu TOCIOAAPIOBAHHS 3 BUKO-
pucTtanHsaM T100anbHOi Mepexi Internet [6; 7]. [lpu
IIOMY aBTOP 3a3Havae, 0 Yepe3 BUHATKOBY 3HAYMMICTh
BITHOCHH Yy c(epi eNeKTPOHHOI KOMepLii A CTaHOB-
JICHHSI KOHKYPEHTHOCIIPOMOKHOT PHHKOBOI €KOHOMIKH
Oy/b-sIKa IMBLTI30BaHa JiepkaBa Ma€e COPHUSTH 1X PO3BH-
TKy. st 1boro HeoOXiAHO PO3POOIATH OCHOBHI MPO-
IeTypH 1 TPUHIIAITA 3IIHCHEHHS eJICKTPOHHOI KOMEpIIii,
a TaKoX IMepeadadaty piBHi IOPUIANYHI rapaHTii Ta Cy10-
BUH 3aXUCT 151 BCiX 11 yuacHUKiB. BogHouac HeoOXinHO
MaTH Ha yBa3i, 0 0COOJUBICTIO MPABOBIAHOCHH, SKi
MaloTh OyTH BpPETYJILOBaHUMHU, € T€, 1[0 BOHU 31e01Tb-
LIOT0 MalOTh eKCTePUTOpiaNbHUI Xapakrep [6; 8-9].

V cBoro uepry H. JI. CaBuiibka, po3misijiae eJIeKTpo-
HHY KOMEPIIIIO Y JIEKIIBKOX 3HAYSHHSX — By3bKOMY (p0O3-
IJISIIAEThCA SIK KOMEpIIiiiHa AisTbHICTD Juie [HTepHeT-
MPOBaIepiB 1 BUPOOHHUKIB 1H(POPMAI[IHHUX TEXHOJIO-

Tiil), 3By’KEHOMY Ta ITUPOKOMY (BCI MOXKJIMBI CITOCOOH
BUKOPHUCTaHHS 1H(OPMAIIHHO-IIU(YPOBOTO MPOCTOPY
1 TEXHOJIOTIN AJIs pO3MONLTy AiNoBO1 iH(pOpMaIlii, BU-
OyJOBYBaHHS BITHOCUH M CY0’ €KTaMH PUHKY Ta 3/TiH-
CHEHHS TOCIOAAPCHKOT isbHOCTI) [7].

He nuBnsgunces Ha BIAMIHHI MIAXOAX 10 BU3HAYCHHS
BKa3aHOTO MOHSTTS HE3AIIEPEYHUM 3aTHIIAETHCS (DaKT,
II0 €JIEKTPOHHA KOMEPIIis I1e BUCOKOe(heKTHBHA (hopma
TOBapHO-TPOILIOBUX BiTHOCHH, aJlKe KOTPUH piK Mifpsiz
nmokasye ctabijgbHe 3pocTanHs, 3 2010 p. mo 2017 p.
TOBapHO-TPOIIOBHIA 000pOT 30ibIHBCs y 6,5 pasu. Llei
TPEH/] BJINOBIJIa€ 3arajJlbHOCBITOBOMY, /¢ BCe Oinbla
gacTKa TOPTIBIi TOBapaMH i MOCIYraMH MEPEXOAUTh
B Mepexy Inrepner [8].

OnHak, HEOOXiTHO 3ayBaXKUTH, L0 EJIEKTPOHHA KO-
MEPIIis 1 eJIEKTPOHHA TOPTiBJISl — MOHATTS HE 1CHTUYHI.
EnekrpoHHa KOMepIlisi € Ol MUPOKOKO cheporo mi-
SUTBHOCTI 1 BKJIIOYA€E B ce0e eIeKTPOHHY Toprisiro. Lle
BHUIUIMBAE 1 13 3aKOHOJaBYOr0 BU3HAYEHHS, BIIITOBIIHO
JIO SIKOTO €JIGKTPOHHA TOPTIBJIS — TOCTIOAAPChKa JIisThb-
HICTB y cpepi eNeKTPOHHOI KyMiBIi-IPOJaXKy, peaizarii
TOBApIB AUCTAHIIHHUM CIIOCOOOM IOKYIIIO MIITXOM
BUYMHEHHS €IEKTPOHHUX NPABOYHHIB 13 BUKOPUCTAHHIM
1H(pOpMaNiHHO-TEIEKOMYHIKAIIIHHUX CUCTEM;

HesBaxkaroun Ha TIeBHI HEJOMIKU 3aKOHY YKpaiHU
«IIpo eneKTpOHHY KOMEpIIit0», BAPTO BIJIMITHTH 1 TO-
3UTHUBHI 3pyIleHHs. Tak, HAMPUKIIA]], BCTAHOBIIOETHCS
BiJIMOBIAIBHICT CTOPiH, PEIJIAMEHTOBAHO MPOIEC
yKiIaieHHst yrofau. OcoOMuBy yBary IpUIiICHO 1ICHTH-
¢ikanii sk MpogaBLs, TaK i MOKYMI, a TAKOX 3aXUCTY
nepcoHanbHUX nanux. OKpiM Toro, 3aKOH BU3HAYAE
000B’A3KHM MpoBaiiepiB [HTepHETY Ta MOOITBHOTO
3B’SI3KY, SIKi BiJITeTep HECYTh BiAMOBIJAIBHICTB 3a MO-
PYLICHHS TaK caMo, SIK 1 1HII YYaCHUKU PUHKY.

BpaxoByroun, 1o eJeKTpoHHA KOMEPITisi 00’ €Hy€E
HIUPOKHUI creKTp Oi3Hec-omepaniil, y TOMy YHCIHi:
1) BcTaHOBIICHHS KOHTAKTY, HAIIPHKIIAJI, MiXK TOTCHIIIH-
HUMU 3aMOBHHUKOM 1 TIOCTAYaJILHUKOM; 2) 00MiH iH(pop-
Marliero; 3) mponax; 4) eJIeKTpOHHY OILIaTy; 5) ynpas-
JIHHS JIOCTaBKOKO Ta 11 BIACTEKEHHS 1151 (PI3HUHKX MPO-
JYKTiB, O€3MI0CEPENHIO JJOCTABKY MPOAYKTIB, IO MOXKYTh
PO3MOBCIOIKYBATHCS €IEKTPOHHUM LIISIXOM; 6) OpraHi-
3aIlif0 CTBOPEHHS Ta (YHKI[IOHYBaHHS BIpTyaIbHUX ITiJI-
MPHEMCTB; 7) iHII1 Oi3Hec-mporiecH [6; 10] He0OXiTHOO
3aJIMIIAETHCS JETaTbHA PENIaMEHTALlisl KOXKHOI onepartii.

VYKiageHHs T0roBOpy B iH(GOpMAIiHHOMY ITPOCTOPI,
TaK caMo sK 1 y 3BUYaiilHOMY (i3nuHOMY, niependoadae
MOCIIOBHI i CTOPiH 11010 HANIPaBIEHHS (PO3MIIEH-
Hs1) IPOTTO3HIIIT — ohepTH Ta ii MPUUHATTS — aKIETITY, 1110
B MMIJICYMKY IIATBEPIKYE MOCATHEHHS y3TOKEHOCTI
BOJIi CTOPIH, 1 K HACITIJIOK, BHHUKHEHHS 3000B’ sI3aHHS.
Leit nopsinox pernamenToBanuil ct.11 3akony Ykpainu
«IIpo eneKTpOHHY KOMEPII0» W 1O CYTi € TaKUM XKe
camo, o i nependadenuit 4. 2 cr. 638 LUK Ykpainu:
CIIEKTPOHHUI JIOTOBIP YKIIANAETHCS MUTTIXOM TPOIO3HUIIii
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Horo ykiactu (odepTH) OJIHIEI0 CTOPOHOIO Ta i1 MpH-
HHATTA (akuenty) iHmorwo [9; 146].

VY u. 4 ct. 11 3akony Ykpainu «IIpo enexTpoHHY
KOMEPIIIF0» YTOYHIOETHCS, IO MPOIO3UIIIS YKIACTH
€JIeKTPOHHUI JoroBip (odepra) Moxe OyTH 3polieHa
LIIXOM Ha/ICUJIaHHS KOMEPUIHHOTO eeKTPOHHOTIO T10-
BIJIOMJICHHSI, pPO3MIIIICHHS POTo3HuIlii (oepTn) y mepe-
k1 [HTepHeT 200 iHmMX iH(pOpManiiHO-TeIeKOMyHIKa-
LIAHUX CUCTEMAX.

Onnak, 1IK Ykpaiau nependadeHo ocoOIUBY J0TO-
BipHY KOHCTpPYKIiI0 — myOsiunuii 1oroBip (4. 1 cT. 633).

Ockinbku 3akoH Ykpaiau «IIpo enekrpoHHy KoMep-
11i10» Oe3MOCePEHbO CTOCYETHCS CaMe MIIMPUEMIIIB, Ki
3IIACHIOIOTH ENIEKTPOHHY KOMEPILio (Cy0’ €KTH rocIofa-
PIOBaHHA), TO € JIOCTAaTHBO MiACTaB, 00 MAaTU 3MOTy
kBai(ikyBaTH oepTy came SK MyOJaiYHUN JTOTOBIp, a
HE SIK 3allpPOIIEHHS 3pPOOUTH MPOTO3HINI0 3aKIIOYUTH
JIOTOBID.

[Ilo »x cTOCY€EThCS PO3PAXYHKY, TO OUIBINICTH 3a-
KOPJIOHHUX KOPUCTYBa4iB TOTOBI 3A1CHIOBATH OIIATY
3a JOTIOMOTror0 0aHKIBChKOi KapTH, TOOTO IJIATUTH 3a
ToBap depe3 InTepHet. Y kpainax CHJI kopuctyBaui x
HE TakKi JIOBIpJIMBI, a TOMY BiIJJAIOTh TIEpeBary oruiaTi 3a
TOBap MPU OTPUMAHHI.

B cydacHHX pUHKOBHX BiTHOCHHAX Ba)KJIHMBUM €JIe-
MEHTOM IIpH 3[1HCHEHHI OIepallii, o CTOCYHThCs 00-
MiHY TPOIIOBOTO €KBIiBAJICHTY HA TOBAPH, MOCIYTU UM
AKTHBH BIJIMOBITHOT BAPTOCTI, € BUKOPUCTAHHS €JICKTPO-
HHOI TIIaTiKHOT cucteMu. BinnosigHo 1o 3akoHy Ykpa-
iHu «IIpo miaTiHi cucTeMH Ta nepeka3 KOITiB B YKpa-
THI», TJIaTKHA CHCTeMa — IIe IJIaTiKHa OpraHi3aiis,
YJICHH TUIATDKHOT CUCTEMH Ta CYKYITHICTh BiJIHOCHH, 110
BUHUKAIOTh M>K HUIMH TIPH IIPOBE/ICHHI IEPEKa3y KOIITIB
[10].

Enextponni mrarixkui cucremu (anri. Electronic
Payment Systems) — cucTeMu IpuU3HaYeHi U1 311HCHEH-
Hs IJIATDKHUX OTepalliid y BCeCBiTHINA Mepexi [HTepHer.
Ile cyKymHiCTP HOPMaTUBHHX aKTiB, JOTOBIPHHUX JTOKY-
MEHTIB, (hiHAHCOBUX Ta iH(OPMALIHHO-TEXHIYHUX 3aCO-
0iB, a TaKOXK yJacHHKIB (OaHKIB, IPOIECIHTOBUX ICH-
TPiB, MiAIPUEMCTB chepr TOPriBiIi Ta MOCIYT, SIKi 3/iH-
CHIOIOTh €KBAaHEPHHI, CTPAXOBUX KOMIIaHIN), AKi poOJsATh
MOXITMBUM (DYHKIIIOHYBaHHS CHCTEMH (D)IHAHCOBHX B3a-
eMopo3paxyHKiB y [HTepHeri. Hanpuknan, omnagyBaTu
MOO1IbHUM 3B’ 30K, KOMyHaIbHI HOCIYTH, KabeabHe a00
CYIIyTHHKOBE Telle0aueHHs1, MOCIyTH IHTepHeT-IIpoBaii-
JIepiB, a TakOX PI3HOMAaHITHI MOKYNKH B [HTEepHET-Mara-
sunax [11; 81-82].

Hai0inbir BiTOMUMH MI>KHAPOTHUMH €JICKTPOHHH-
MU IUIATIKHUMH CHcTeMaMH €: Visa, Mastercard,
E-Gold, Liberty Reserve, PayPal, Perfect Money,
Moneybookers, Fethard, EasyPay, ChronoPay.

PosrmsiHeMo HaiiOuTbI mommpeHi GopMu po3paxyH-
Ky: 32 JJOTIOMOTOIO IJIaTIHOT KapTKHU Ta 3a JOMOMOTOI0
TUTATDKHUX CUCTEM.

[HTepHEeT-Mara3uH, B IKOMY MOYKHA PO3PaXyBaTHCh
MDKHapOHOI KapTkow Visa, MasterCard a6o Oynb-
SIKOFO 1HIIIOKO TUIATDKHOIO CUCTEMOIO BUKOPUCTOBYE TIO-
CITyTy CKBaMPHHTY.

[Iporec omnary 3MiHCHIOETBCS Yyepe3 OaHK-CKBaEep.
Lle enexTpoHHa cucTeMa, 110 3a0e3neyye B3aEMOIiI0
MIXK THTEpHET-Mara3uHoM, 0aHKOM-CKBaEPOM, MiXKHa-
pomHo TUIaTixHO0 cuctemoro MIIC ta 6aHkKOM-eMi-
TEHTOM, 1[0 BUITYCTHB KapTKYy.

TakuM YUHOM, y 3JiHCHEHHI MJATEXIB dyepes
Internet 3a TOOMOT0I0 KPEIUTHUX KapTOK OEpyTh
y4acTh: MOKYyIelb, 0aHK-eMITeHT, IPOIaBIli, OaHKU-eK-
BalepH, MJIaTikHA cucTteMa B Internet, TpamuiiitHa mia-
TiXKHA CUCTEMa, MPOIIECUHTOBHUH LIEHTP TUIATI)KHOT CHC-
TEMH, PO3PaxXyHKOBHI OAHK TUIATIXKHOT CHCTEMH.

[Ipuitom muatexiB yepe3 HEOAHKIBCHKY MUIATIKHY
cucrteMy B [HTepHeTI, 10 3a0e31euye MpUiioM TpaH3aK-
uii Ta i TpaHCIOPT A0 MPOIECUHTOBOIO IIEHTPY, SIKUil
o0cityroBye (hipmy-BiacHuKa caiiTa. HebaHKIBChbKa T1a-
TI)KHA CHCTEMa, 110 MPHUIMAaE 10 OIJIATH TUIACTUKOBI
KapTH, BUKOHY€e (DYHKIIIT MOCEPEIHNKA MK MOKYIIILIEM,
MPOIABIIEM 1 TPAJUIIHHOIO TUIATIKHO CHCTEMOTO.

Onutara KapTKOIO Ha TePUTOPIii YKpaiHH 3/MiIHCHIOETh-
Cs1 32 JIOTIOMOT OO TIATHKHUX CHCTEM, HaHOUTBII MOIIMpe-
HUMH ceper sikux € Ta LigPay, WebMoney, Qiwi Ta iHi.

[Ipu 11pOMYy, BapTO 3a3HAYMTH, IO MPUCYTHIN Ha
puHKy Portmone nii€ He sIK IaTKHA CUCTEMA, a BiMO-
BIJTHO J10 BiJloMOCTeH 3 PeecTpy MiuaTiKHHUX CHCTEM
HarionansHoro 0aHKy YKpaiHU € onepaTtopoM MOCIyT
IaTikHOI iHpacTpykTypu. Bignosigno no 3akoHy
VYxpainu «IIpo miaTi>kHi CUCTEMH Ta IepeKa3 KOIITIB B
VYkpaini» ct. 1 1. 20-1 oneparop mocnyr miaTixHoi iH}-
pacTPyKTypu — KIIPUHIOBa yCTaHOBA, MPOIECUHTOBA
yCTaHOBA Ta iHII 0COOH, YIIOBHOBa)KEHI HaIaBaTH OKpe-
Mi BUJIM TIOCTIYT B TUIATDKHIN cHCcTeMi a00 311CHIOBATH
omepariiiHi, iHopmariiini Ta HII TEXHOIOTI4YHI (yHK-
mii o0 nepekasy komTiB. Takum unHOoM, Portmone
Mae 31MCHIOBATH OTepaIliifHi, iHGopMariiai Ta iHIm
TEXHOJIOT14HI (pyHKIIT 100 TepeKasy KOMITIB.

BinmoBisHO 10 MyOaiYHOrO JOTOBOPY MPO HAIAHHS
nociayr 3 o0poOku iHpopmanii (oroBip myOaigHOT
odeptH), o po3milieHU# Ha caiiTi Portmone m. 3.1
[TopT™MOHE 3000B’s3y€ThCS HaJaBaTH OCIYTH 3 00p00-
KH JIaHUX TT0 TUIATDKHUM OTIepaIlisiM KITIEHTIB, 10 BKITIO-
yae: peecTpallito, HaJalTyBaHHs Ta BeleHHs aKKayHTa
KIi€HTa B cucTeMi Portmone.com. Bi3yaizalliro JaHuX
PO paxyHKH JUTsl OIIaTH; 30ip Ta mepenady JaHuX 3a-
XMIICHUMH KaHAIaMH Ha aBTOPH3ALII0 MIATIXKHOT KapT-
KH B [IPOIIECIHTOBU LIEHTP; Iepeavdy JaHuX PO CIUIa-
Ty paxyHKy B 0a3y JaHMX OTpUMYyBaya KOIITIB B pasi
YCIHIIITHOT aBTOpHU3allii AT KHOT KapTKW; HaJaHHS KJTi-
€HTY HeoOXimHOoI iHopMarlii nmpo 3aiiiCHEeHy OIIaTy
(kBUTaHIII), BeJleHHs Ta 30epiraHHs apXiBy, cCHCTEMa-
TH3ALlII0 PaxyHKIB Ta 3A1HCHEHUX IUIaTeXKiB; (YHKIIO-
mryBaHHsI CIy>KOH IIATPUMKH KITiEHTIB [12].
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JlaHa MoJteITh He KOHKYPYE 3 TpaIUuIliiHUMK OaHKIB-
CBKHMH CepBicaMy NMpUiioMy IIaTexis. Bona npononye
0aHKaM rOTOBUH 1HCTPYMEHT JUI OIUIATH iX KIII€EHTaMH
TOBApiB Ta MOCIYT, CAMOCTIHHO MIKIYKOYUCh PO PO3-
HIMPEHHS iX acopTUMEHTyY. CucTeMa OTpUMYE JIOCTYII JI0
JAaHUX TJIaTDKHOT KapTKU KOpUCTyBava, JjaHi 30epira-
I0ThCSI Ha cepBepi. besnexa — BUKOPUCTaHHS CTaHAAPTY
Payment Card Industry Data Security Standart.

ITyGniunuit oroBip Mpo HaJaHHS MOCIYT 3 00p00-
KM 1HpopMaIlii, 1o po3MinieHuid Ha calTi Portmone
BH3HAUAE IJIATIK K PyX MEBHOT CyMH KOIITIB B Hallio-
HaJIbHIA BaJIIOTi, 1HIMIHOBAHUH KIIIEHTOM 3 METOIO
OTIaTH TOBApiB, poOIT ab0 MOCIIyT 32 JOMOMOTOFO Iijia-
TIXHHX 3ac001B, 30kpema miatixaux kaprok HCMEIT
(ITPOCTIP), Visa, Mastercard i Cirrus/Maestro. Bin-
noBiHO 10 11.5.4.3 [ToprmMoHe 3000B’s13aHMM 3a0e3-
MeYUTH 30epiraHHs B €JIEKTPOHHOMY BUIVIS TAaHUX IO
KIIIEHTaM, TUIATDHKHUM 3ac00aM Ta IUIaTekaM MpOoTIroM
5 (I’siTH) POKIB BIJT JIaTH iX MPOBEACHHS Ta HaJaHHS
KJII€HTY AOCTYIly 10 HUX B pexumi ommaiu. II. 3.1
[TopTMoHe 3000B’s13y€ThCS HaaBaTH MOCIYTH 3 00-
POOKM JaHMX IO MJIATIKHUAM OMEPAIisiM KIIE€HTIB, 10
BKITIOYA€E: HAIAHHS KIIIEHTY HEoOX11HOT iH(popmarii mpo
3aificHeny omary (KBUTaHIIIH), BeJleHHA Ta 30epiraHHs
apXiBy, CUCTEMAaTH3allisl paxXyHKIB Ta 371HCHEHUX I1Ja-
TexiB [12].

Jns inTepHer-mMarasuniB Portmone npononye Ha-
CTYITHI METOJIM 3[IHCHEHHS TUIATSXKIB: TUIATEX1 Ha CTO-
PIHII IHTEpPHET-Mara3uHy; eIeKTPOHHI IIaTexi 6e3 caii-
Ty; 301HCHEHHS TJIATEeXKiB Ha caifTi portmone.com.

OjHa 3 MONyJISIPHUX TUIATDKHUX CHCTEM Hapasi €
LigPay — nie cieniiankHO cTBOpeHMii BeO-iHTEpdeiic,
KWW € TuIaTihkHUM cepBicoM [IpuBarbanky, npo 1o
3a3HavYa€ThCS Ha CcaiTi. 3a3HavdaeThed, MO JaHa Iia-
TIKHA cHCTeMa MpHU3Ha4YeHa JUIS CIIPOIICHHS MpOBe-
JIGHHS PO3paxyHKiB Mik (Qi3MUHUMH 0coOamu, I0pH-
JTUYHUMHU 0co0aMu Ta/abo Gi3MIHUMHU O0CcoOaMU-TIiI-
NpUEMIIIMH B Mepexi [HTEepHET 3a J0MOMOTOI0
MePCOHANIBHUX KOMII IOTEPiB Ta/ab0 1HINX MOOITEHUX
npuctpois [13].

[i po3moBCIOIIKEHICT € pe3yIbTaToM TOTO, 11O ifeH-
TU(IKATOPOM UTSl PAXyHKY B JAHOMY IUIATKHOMY Cep-
Bici € HOMep TeleOHy B MIXKHAPOIHOMY (pOpMaTI, IIPH
IIOMY CaM PaxyHOK ITPUB’sI3aHUH 710 OaHKIBCHKOI KapT-
ku Bonofinbls y [TpuBarbanky.

[TigkaroueHHs IHTepHET-CKBAPUHTY 10 CalTy 1H-
TEpPHET-Mara3uHy 3HAYHO PO3IIUPIOE MOMXIIUBOCTI TSI
MOKYMILS MIO0 OIUIaTH 3aMoOBIIeHHs. He3Baxarouu Ha
Te, 110 Hapa3i HAHOLIBII MOMTUPEHUM Ta OC3MEUHUM JIJIS
MOKYMIIS € Taka opMa OIUIATH SIK TiCIsIIIaTa, HasiB-
HICTh aJbTEPHATUBHUX CIIOCOOIB OIJIATH 3aMOBJICHHS
CIIPOIIY€E B3a€MOII0 MiJK IHTEpHET-Mara3uHoM Ta IIpo-
T'PECUBHUMH KOPUCTYBaYaMH.

Haii6inpm nomupeHi cxeMu 3A1HCHEHHS POJAXy
TOBapiB Yepe3 iHTepHET-Mara3uHu:

1) IMo-nmepie, me odimiitHi iIHTEpHET-Mara3uHH,
y SIKUX Ha 0ajlaHCi € ToBap, IO MPOMOHYETHCS CHOXKH-
Bauy. (Empnopano, ®okcrpotr, Comfy Ta inmi).

OrutaTa BiI0yBa€ThCS MUIIXOM MTEPeKas3y KOIITIB Ha
BIIKPUTHH paxyHOK y IEBHOMY OaHKy. SIK mpaBmII0, Taki
BEJIMKI MIANPUEMIII HE TPOMOHYIOTH MOKYTIIIIO Tepepa-
XyBaTH KOIITH 33 TOBap Ha IIOTOYHUH paxyHOK (i3HmaHOL
ocodmn.

2) IMo-apyre, 1e ¢i3uyuHi 0COOU-MANPUEMITI, K1
MaroTh Ha OanaHci ToBap. [Ipu mpomaxi ToBapy oruiatry
MPUIAMAOTh HA KapTy MEeBHOTO OaHKy, sika o(opmiieHa
Ha ¢izuuHy 0co0y.

3) [o-TpeTe, Hi3uuHi 0COOM MIANMPUEMITI, K HE
MAaroTh B HASIBHOCTI TOBApY, a € 10 CYTi ITOCEPEeIHNKAMH.
Omiary npuiiMaroTh, B OCHOBHOMY, Ha KapTy IEBHOTO
0aHKy, 1110 oopmiicHa Ha (Qi3nuHy 0coOy. [Ipu 1bomy,
HalyJacrinre oco0a, Ha YUl paXyHOK 3IIHCHIOETBCS TTe-
pEKa3 KOIITIB HE 3a3HAYA€ThCS Ha CAWTI iHTepHET-Mara-
3HHY SIK IPOJIaBeIb YH Oy/Ib-sKa iHIIIa KOHTAKTHA 0c00a.
Taki pojaBIli 3MIHCHIOIOTH TIOMIYK TOBAapy BxkKe 0e31o-
CEepeHbO Micisl HOro OIIaTH MoKymnueM. BapTo 3a3Ha-
YUTH, 10 BKa3aHa cxeMa JIsUIbHOCTI € HalOIIbII T0-
MIUPEHOI0 cepel IPiOHUX MiANPHEMITIB.

OcTaHHil BapiaHT € HAlMEHI BAAJIUM, OCKUIBKH
IHTepHET-Mara3uH 31iHCHIOE TIOKYIIKY TOBapy y MOCTa-
YaJlbHUKA, K TAPHEMETTb, @ BIH B CBOIO Uepry Ipojae
fioro Ge3rocepeJHEOMY CIIOXKHBady. Y TAKOMY BHIAJIKY,
KOJIA BUHUKAE MTUTaHHS OOMIHY HECIIPABHOTO TOBAPY UM
rapaHTiHOTO 00CIYyrOBYBaHHS BCi BUTpATh ab0 MOKpH-
BAIOTHCSI CAMUM IHTEPHET-Mara3uHoM, 1[0 HAHOCHTh
oMy 30HUTKH, a00 B3araii He IOKPHBAIOTHCS, TUM Ca-
MHM MOPYIIYIOUH NpaBa CIOKHUBAYIB Ta BTPadalOun
peryTalliio CBOro iIHTepHET-Mara3yHy, 110 B MOAAJIbIIO-
My TIpU3BEIE IO BTPATH KIi€HTiB. [y yHUKHEHHS TOJi-
OHMX CHUTYyaIlill HeOoOX1THO, MO0 MoCcTaYaIbHHUK (hopMy-
BaB 3aMOBJICHHSI Ha CKJIaJli 1 BIAMPaBIISB Oe3MOCepeTHbO-
My CIO)KUBAYY.

BinmosinHo o 3akony Ykpainu «IIpo 3axucT npas
cnoxuBaviBy [14] 4. 5 ct. 6, 4. 1 cT. 7 SAKiCTh TOBapiB
rapaHTye BUPOOHHK, TAKUM YHHOM BiH Ma€ MOKPUBATH
BHUTpPATH HA TAPAHTIMHUN PEMOHT.

Takox y 4. 3 cT. 8 nporo 3akoHy 3a3HAuEHO, II0
niepe0adeHi BIMOTH ITOKYTICIb MOKE BUCYBaTH Ha BIIac-
HUH pO3CYI MPOJABITIO 32 MiCIIeM KYITiBJIi TOBapy, BH-
pOOHHUKOBI 200 MiAMPUEMCTBY, SIKE 3aJJ0OBOJIBHSE TaKi
BHMOTH 32 MiCIE3HAXOIDKEHHSIM ITOKYIII (IIPOCTO cep-
BicHOMY TIeHTpY). [Ipu 11boMy, BiiMoBiHO J10 4. 12 CT. 8
BCi 30UTKHU NPOAABIL, KU PO3MILAAE MPETEH31I0 CIIO-
JKMBada JI0 MPUI0AHOTO TOBAPY, 3000B’I3aHUH BiIIKO-
JTyBaTH BUPOOHUK.

Uu He HANOIIBIIO MPOOIEMOIO ISl eJEKTPOHHOT
KOMepIIii Hapa3i € npoOiieMa Oesneku. [lepeaycim 1e
CTOCY€ThCS OHJIAMH-OIIIATH Yepe3 MOOITbHI TOMATKH i
pizHi cepsicu. Ilonpu akTuBHY poOoTy Kibepmomimii,
JOCHUTh 9acCTO TPAIUISIOTHCS BUIMAIKUA HECYMIIIHHOTO
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BUKOPUCTAHHS KOH(ICHIIIHHOT 1HPOpMAITii, KpaaiKKu
rporreii 3 paxyHKiB TOIIO.

[Haxpaiicbki omneparii 311 HCHIOITHCS P MPOJAKY
3a JIOTIOMOTO0: &) BIJICYTHICTh iH(OpMAIii po mpo-
JIaBIlsl Ta «OE3TOBapHI Mara3uHWy»; 0) Mara3uHiB, 110
0€3BICTH 3HUKAIOTH 3 PUHKY ITICJIsl YCITIIIHO MPOBEACHNUX
adep; B) GIKTUBHUX Mara3uHiB, IPH3HAYCHUX IS 300Dy
THpOpMAITT PO KAPTKH KIIIEHTIB; T') BUKOPUCTAHHS TICH-
XOJIOTIYHOTO YMHHHKA TOIIO.

i Toro, 106 YHUKHYTH LIaxpaicTBa B €-TOPriBii
HEOOX1IHO YBa)XHO O3HAHOMHTHCH 3 caiiToM [HTepHeT-
MarasuHY, BUBYHTH BIITYKH PO HOTO POOOTY, TIPH IIbOMY
nepeBary CiiJ{ HaJaBaTu MepeBipeHNM Ta MIUPOKO BiJ0-
MuM [HTepHET-Mara3uHaMm. HeoOximgHO 3ayBa)xuTH, 1110
BianoBijHO 70 1. 1 ¢T. 7 3Y «IIpo enekTpoHHy KoMep-
1i10» Mpo/iaBelb (BUKOHABEIIb, TIOCTAYaIbHUK) TOBAPIB,
poOiT, mOCIIYT B €NEKTPOHHINA KOMEpLIl MmiJ 4ac CBO€ET
JUSIIBHOCTI Ta y pa3i MOIIMPEHHS KOMEPIIHHOTO eJIeK-
TPOHHOTO TOBIJIOMIICHHSI 3000B’I3aHUH 3a0€3MEYUTH
HPSIMUI, TPOCTHIA, CTAOLTBHUI JOCTYI IHINX YYACHUKIB
BIIHOCHH Yy cepi eIeKTPOHHOT KOMEPIIii 10 Takoi iH(pop-
MalIlii: TOBHEe HaMEHYBaHHS IOPUIUIHOT ocoOu abo
Mpi3BHUINE, iM’4, IO 0aThKOBI (hi3MUHOI 0COOH — MiANIpHU-
€MIIST; MICIIE3HAXO/KEHHS IOPUIMYHOI 0co0u abo mictie
peecTpariii Ta Micrie (PaKTHIHOTO TIPOKUBAHHS (Hi3UIHOT
0CO0U - MIMPUEMIIS; aipeca eIeKTPOHHOI MOIITH Ta/abo
ajZipeca IHTEpHEeT-MarasuHy; iIeHTU(IKAiHHUN KOJ ISt
FOPUIUYHOT 0cO0M a0 peecTpalliitHuii HoMep 00JIKOBOT
KapTKH IUIATHUKA TIOAATKIB JUTs (Pi3UIHOT 0CO0H — M-
MIPUEMIIS; BIIOMOCTI TIPO JIIEH3110; 010 BKJIIOYCHHS
MOJATKIB Y pO3paxyHOK BapTOCTi TOBapy, poOOTH, TO-
CJIYTH Ta, Y pasi J0CTaBKH TOBapy, — iH(popMaIlis mpo
BapTICTh JIOCTABKH; 1HIII BiZIOMOCTI, 1110 Bi/IMTOBIIHO 11O
3aKOHOJIABCTBA i IATAIOTh ONIPHUIIIOMHEHHIO.

Cutiz 3ayBasKUTH, IO 3IIHCHIOIOYH OILIATy MOKYICh
TIOBHHEH MEPEKOHATHCH Y TOMY, IO ITPHY ITepeBEICHHI Ha
CTOPIHKY OIUIATH B aJPECHOMY psIIKy Opaysepa
000B’SI3KOBO MOBUHHO BigoOpaxaTuch https://im’s.caii-
Ty). Takox HEOOXiTHO MEePEKOHATHCH, IO TUIATIK 311k~
CHIOETBCS Ha CTOPiHII mpouecnurosoro neHtpy URL
K01 mounHaeThes 3 https://secure.

He BmaeTbest 3a MOXKIIMBE OMHHYTH ICHYBaHHS TaK
3BAHUX «J3epKaTbHUX caiTiBy. CalT-n3epKaio He €
YHIKaJIBHUM, a JIUIIIE € KOMI€I0 KOHTEHTY 1HIIMX YHIKalb-
HUX pecypciB. OCHOBHOIO METOIO CTBOPEHHSI TAKMX Caid-
TIB € 3aXHCT OCHOBHOTO CAiTy NpH BUHUKHEHHI Mpo0JieM
y po0OTi cepBepa ado 3 METOO PIBHOMIPHOTO PO3IOILTY
HABaHTAXXCHHS I1iJ] Yac IMiJIBUIICHOTO BiJIBiyBaHHS iH-
TepHET-pecypcy KopuctyBauamMu. OIHAK, «I3epKaIbHI
caliTW» BUKOPHCTOBYIOTHCS TaKoX i maxpasmu. Came
TOMY CIIiJI IEPEBIPATH Ha3BY B aJ[peCHOMY PSAKY Opay-
3epa Ta Ha3By OPUTIHAIBHOTO IHTEPHET-MarasuHy.

3akoH Ykpainu «I1po eqeKTpoHHY KOMEPIIito» JacT-
KOBO BHUPIIIIy€e MPOOIEMH IIaxpaicTBa 9n KOHTpa(haKTy,
OCKUIbKHU 0depTH B IHTEpHETI MPUPIBHIOIOTHCS A0 MPO-

LeXypH KyHiBIi-IPONaXy B 3BHYAHHUX MarasmHax, IIo
CTBOPIOE JTOJIATKOBI Oap’epu ajisl maxpaiB. YKazaHHi
3akoH nependadae HU3Ky KPOKIB, SIKi TOBUHHI MiHIMI3Y-
BaTH 3a3Ha4YeHI BUIIlE MpoOiieMu. 30KpemMa, BU3HAUCHO
nepernik iHdopmanii, sKa marae ONpUIIOIHEHHIO T10-
CTa4aJIbHUKOM, TOMY JOOpPOCOBICHI Ta 3alliKaBjeHi y
cTabIIBHOCTI CBOTO Oi3HECY Cy0’ €KTH, PO3MINIYIOTh
TaKy iH(popMaIlito, Ha BiIMiHY BiJl CyMHIBHHX KOMTIaHIH,
SIK1 YHUKAIOTh KOHKpeTu3auii ingopmarii npo cebde.

Amnanizyroun 3akoH Ykpainu «IIpo enexkTpoHHy KO-
MEpIIif0» MOJKHA IIHTH BUCHOBKY, 1110 HOMy HE BUCTA4a€e
KOHKPETH3allii BKa3aHUX ITOJI0KEHb, 3a1Is 3aIT00iraHHsI
1X HEOJHO3HAYHOIO TpaKkTyBaHHs. Harpukian, HaBeneHe
y 3aKOHI MOHATTS €JICKTPOHHOTO MPABOYUHY «... Jis
ocobu, cripsiMoBaHa Ha HaOyTTs, 3MiHY a00 IPUMHMHEHHS
[MBIUTLHUX TpaB Ta 00O0B’S3KiB, 3/IIICHEHA 3 BUKOPHC-
TaHHAM 1H(OPMAIiITHO-TENCKOMYHIKAI[IHUX CHCTEM»,
He € iHpopmaTuBHUM. Tak, 3enicko A. M. 3a3Havae, 1110
13 3MICTy BKa3aHOTO MOHSITTS HE 3p03YMiJI0, 3a SKHUMH
O3HaKaMH BiH BiIpi3HS€THCA Bif IHIINX, epeadadeHnx
3aKOHO/IaBCTBOM MPABOYMHIB. ABTOp 3ayBaxKye, LIO 1€
MTOHATTS MOYKHA 3aCTOCYBATH 110 Oy/b-sIKO1 YTOAH, TIPO-
I1eC BUMHCHHS sIKOi OyB MOB’S3aHUI 3 BUKOPHCTAHHIM
iH(popMaLiiHO-TeIeKOMYHIKaliiHUX cucteM [15].

BucnoBku. O1xe, mpoaHai3yBaBII HOPMATUBHY
0azy, JOKTpUHAIIBHI JJOCIIJKSHHS Ta IOCIIIUBIIH aKTy-
aJbHI MPAKTUYHI TUTAaHHS y cdepi 311HCHEHHS eNeKTpo-
HHOT KOMEPIIii, a caMe Moo MPOoJaxy TOBapiB vepes
IHTepHET-Mara3iuHy OYEBUIHUM € Te, 0 0araro MUTaHb
3aJIMIIAIOTHCS 11032 YBAarolo 3aKOHOAABIL, IO B CBOIO
4epry CTBOPIOE MIIIPYHTS JJisi HeIOOPOCOBICHOTO BU-
KOHaHHS 3000B’s13aHb yYaCHUKAMH BKa3aHUX BiJIHOCHH
Ta MocsAranp 3 OOKy maxpaiB. 3a/is MiABUILEHHS 0e3-
KU 3/IIICHEHHS eJIEKTPOHHOT KOMEpIii HEOOX1THOIO €
YiTKa MMPaBOBa PErNIaMEHTAIlisl TAKMX BAYKJIUBUX MTUTaHb
SK: 3a0e3neueHHs MiATBepKEeHHS SAKOCT1 ToBapy; 3a-
Oe3IeueHHs MiATBEePKEHHS BUKOHAHHS ITOCTAaBKH; 3a-
KPIMJICHHS PO3IIOALTY BiAMIOBIAIILHOCTI ITpH 3/iHCHEH-
HI BIINIpaBJICHHs Ta TIOBEPHECHHS TOBAPY. 3BaXKAIOUX Ha
Te, IO B OLJIBIIOCTI BUITA/KIB MOKYIICIh HE BIICBHCHHM
B JIOOPOYECHOCTI TIPOJABIIS 1010 BUKOHAHHSI TOCTABKH
TOBapYy, a MpojaBellb He BIIEBHEHHUH B MJIaTOCIIPOMOXK-
HOCTI MOKYIIIS JOIIBHUM BBaXKa€ThCSI 000B’ I3KOBE
BBC/ICHHS aKpEIUTUBY I (i3HUHUX OCi0, 10 Tepen-
Oavae MiATBEPHKEHHS MJIaTEXY IJIATIXHOI CHCTEMOIO,
B TaKOMY BHITQJIKy II¢ Oyle JONAaTKOBUM 3aXHCTOM JUIS
MIPOJIABIIS 1 MOKYIIIIS II0JI0 BUKOHAHHS 30008’ I3aHHSI.

TakuM YHHOM, HACTYITHUMHU KPOKAMHU PO3BUTKY
CJIEKTPOHHOT TOPTiBII B YKpaiHi MarOTh CTATH IiITOTOB-
Ka Mi13aKOHHUX AKTiB, SIKi MAIOTh 320€3MEIUTH CTBOPEH-
HS CUCTEMH SIKOCTi JIJISl €IeKTPOHHOI KoMeplii, ajpke
YPETYITIOBaHHS TUTaHb CTOCOBHO €JICKTPOHHOI KOMEPITii
B IPAaBOBOMY TIOJI CTaHE MOIITOBXOM JIJIsSi HACTYITHOTO
IHTEHCUBHOTO €Taly PO3BHUTKY SK BHYTPILIHBOI, TaK
1 MDKHApOJIHOT €JICKTPOHHOT KOMEPITil.
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BPYBJIEBCKAA-MUCIOHA E. H.

KaHJUIaT FOPUANYECKUX HAayK, MIIa I HaydHbI coTpynauk HUU npaBoBoro obecreuenus
MHHOBALIMOHHOTO pa3BUTUs HannoHalbHON akaieMUH MTPABOBBIX HAYK YKPauHBI

CraThs MOCBAINIEHA aHATU3Y BOMPOCOB, CBA3AHHBIX C MPOIECCOM OCYIIECTBICHHUS IEKTPOHHONW TOPTOBIIH.
[Ipoananu3upoBaHbI U ONPEEICHB OCHOBHBIE CTaNHU, HEOOXOANMBIE IS 3aKIIOUCHHS JOTOBOPA, XapaKTEPHCTUKA FX
0COOeHHOCTEH, yUUThIBas NX HHHOBALMOHHBIN XapakTep. CaenaH BEIBOJ O HEOOXOAUMOCTH PerIaMeHTAITH TOJIOKECHUN
CBSI3aHHBIX C YCTAHOBJICHWEM TPEOOBAHUH MO OCYIIECTBICHUIO HHTEPHET-TOPTOBIIH U OIUIAThI TOBAPOB, YCIYT C UCIOb-
30BaHHEM Hanbojee pacpoCTPaHEHHbIX TUIATEKHBIX CHCTEM.

Ki1roueBble ci10Ba: 3J1€KTPOHHAST KOMMEPIIUS, SIEKTPOHHAs TOPTOBIISL, MHTEPHET-Mara3uH, IIaTeKHasi CHCTEMA.

VRUBLEVSKA-MISIUNA K. M.

PhD, Junior Research of the Scientific and Research Institute of Providing Legal Framework for the
Innovative Development of National Academy of Law Sciences of Ukraine

LEGAL REGULATION OF ON-LINE STORE ACTIVITIES

Problem setting. In view of of rapid development the legislator does not have time to react to the changes taking
place in E-commerce and for whatever the reason is the lack of legal regulation of many key aspects of this kind of activity,
which gives rise to fraud in this area. Thus, it is important to create a quality system for E-commerce, since the regulation
of the issues relating to it in the legal field will be an impetus for the further development.

Analysis of resent researches and publications. Theoretical research of the relations in the sphere of E-commerce,
in particular, the issues of its legal support, is devoted to the works of such Ukrainian and foreign scholars as Adamyuk D.I.,
Zhelihovsky V.M., Ivanov K.Yu, Pleskach V.L., Chuchkovskaya A.V.

Article’s main body. Today, E-commerce is an integral part of everyday life. By studying the approaches of scientists
to defining the concept of «Electronic commercey, it is evident that E-commerce is a highly effective form of exchange
relationships, which is confirmed by statistical data. By studying the practical aspects of on-line stores activities, one can
identify the most common schemes for selling and paying for goods through on-line stores. However, it should be noted
and the occurrence of fraud in E-commerce carried out with the help of: lack of information about the seller and «non-
branded storesy; that stores disappear from the market after successful scams; fake stores designed to collect information
about customer cards; psychological factor, etc.

Conclusions and prospects for the development. In order to improve the security of e-commerce we need clear
legal regulation of such important issues as: ensuring quality assurance; providing proof of delivery; consolidation of the
division of responsibility in the course of sending and returning the goods, mandatory introduction of a letter of credit for
individuals, which involves confirmation of payment by the payment system, etc.

Keywords: E-commerce, electronic commerce, on-line store, payment system.
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