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METHODOLOGICAL SUPPORT OF THE PRODUCTS 

COMPETITIVENESS ESTIMATION 

Veriasova G. M. 

Kharkov National University of Radioelectronics 

 

Annotation. Under this investigation the approach is based on calculating the integral 

index of product competitiveness has been chosen. Methodology for integrated assessment of 

enterprise’s product competitiveness allows a direct quantitative comparison of performance 

indicators, grouped into two groups. Competitiveness is determined by qualitative and 

economic characteristics – products features that are considered by consumers under their 

direct relevance to theirs needs.  

For companies that operate in territorial markets under imperfect competition the main 

sense has a problem of its competitive positions fixing and ensure a high level of 

competitiveness of company’s products. Every enterprise should always solve the problem of 

increasing the competitiveness of its products, ensuring the competitiveness of the whole 

enterprise. Product Competitiveness – a multifaceted concept, and therefore there are many 

interpretations to determine its essence. Thus, competitiveness – a comparative characteristic 

that defines the difference between given product from competitors' product and provides a 

comprehensive assessment of its properties together to identified market needs or 

characteristics of a product. 

In assessing the competitiveness it is necessary to consider the following: as a base of 

competitiveness estimation of any product stands the needs research of existent and potential 

buyers, and also current, especially perspective market requirements; any need has a whole set 

of properties and parameters, showing its essence, consumer effect, and also the specific 

conditions of consumption process; for specific need satisfaction the product must have an 

appropriate set of features and options that meet the same requirements needs. 

The scientific literature describes different approaches to assessing competitiveness of 

the products. As a base of approbation to evaluate the competitiveness was token one national 

company which produced an ice-cream. This company is based on a survey of consumers of 

enterprise revealed the following important characteristics: line compliance with advertising, 

obtainable price, price/quality ratio, the use of natural ingredients, freshness, substantial 

ability, delicateness, sweetness, flavor properties. Based on the aggregate product of 

parametric indexes calculated integral indicator of the relative competitiveness (PCI) in 

respect of goods of a competitor. This figure reflects different features of consumer effects of 
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competing products and is calculated as follows: 

 

PCI = (Iqual 
. In) / Ie,      (1) 

 

where Iqual – integral parametrical index of competitiveness for quality indicators;   

In – integral parametrical index of competitiveness for standardized indicators;   

Iе – integral parametrical index of competitiveness for economic indicators.   

Estimated value of product competitiveness coefficient of enterprise is 1.06. This 

indicates a competitive preference of company product on the ice-cream market in 

comparison with competing products. The results of the investigations revealed that the most 

important characteristics of products competitiveness are: the use of natural ingredients, the 

freshness, the price/quality ratio. Evaluation results of product competitiveness is the basis for 

the formulation of the conclusion of reached level of given products competitiveness and the 

subsequent determination of the most efficient ways to increase its level to the solution of 

problems on the territorial market. The company must also look after the whole process of 

product’s competitiveness deserving [Fig. 1].  
 

 

Product 
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Satisfaction level 
of existing 
consumers 

Increase in user 
population 

Attraction level 
of potential 
consumers 

Increase in new 
consumers 

Attract potential consumers satisfy existing consumers 

repeart consumers 
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Figure 1 – The scheme of products competitiveness dynamism   

 

Thus, competitiveness of the products is characterized by dynamism and variability, 

which is a display of reaction to the actions of competitors, of market conditions fluctuations, 

of products marketing "support" and other measures of company’s marketing-mix adaptation 

to external changes. 
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