HOW TO CREATE IN A SOCIETY

A DEMAND FOR THE QUALITY

OF HIGHER EDUCATION

AND HOW TO REESTABLISH ITS TRUST
IN THE QUALITY ASSURANCE SYSTEM
IN UKRAINE?

In October 2011 a new three-year international project “Towards
trust in quality assurance systems - TRUST” was started. It is supported
by Tempus programme funded by the European Commission.

At the beginning of the project the Consortium stated that the stra-
tegic goal is to support the national reform of higher education by
introducing a unified innovative politically neutral ecosystem which
guarantees: (1) mutual understanding and trust between various
players of national and international Quality Assurance (QA) systems,
and (2) ratification of unbiased decisions and conclusions within the
QA processes.

Should we consider the task — a revival of trust within a society
which suffers from total distrust — as trivial?

From its very beginnings the impetus for the project has been its
atypical nature, which was on a much larger scale than those usually
undertaken as Tempus projects, namely, the formulation of tasks.

The project ideas and conclusions have been obtained by private
and collaborative attempts to find unbiased answers for unusual ques-
tions by ignoring stereotypes (first of all, our own), formulating hypo-
theses that, after being scrutinized, yielded unexpected results.

In general, we can state that the project implementation consisted
in our development of an understanding of the essence of guaranteeing
higher education with quality assurance (HE QA).

Such a venture cannot be uniformly accomplished by each one;
much less does it have strict determinants.
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That is why the Consortium members had to simultaneously study
and analyze three dimensions of the problems in HE QA:

1. A logical core of the first dimension is based on the Tempus
programme rules and implies a certain sequence: studying the
European experience, analyzing the Ukrainian reality and ela-
borating the recommendations on reforming the Higher Edu-
cation Quality Assurance System of Ukraine.

2. The second dimension is based on the elements of the knowledge
triangle: analysis of “education-research-innovation” problems.

3. The third dimension takes into account the specific types of
higher education institutions (HEI): classical universities, tech-
nical universities, HEI for humanities and private universities,
although the latter are rare in Ukraine.

Still, for the sake of a creative search, our study was not restricted
just by this three-dimensional research space. Thus, some results are
related to the whole space while others concentrated more on its sepa-
rate segments. Sometimes research topics intersect, but the fact that
the authors looked at the problem from various points of view, allowed
them to provide different decisions, supplementing each other.

As a result the Consortium obtained unique material. It is based
on different approaches towards situation examinations and argumen-
tation of conclusions, thereby containing a wide range of the authentic
thoughts of the authors.

Such an exceptional palette of views allows showing the overall
picture consisting of various QA processes and the attitude of various
groups of Ukrainian academics. It seems that state-owned institutions
(e.g., CHNU) are more formal-minded and get used to quality assu-
rance based on means of control, commonly practiced in the current
educational system. Private institutions (e.g., UCU), on the contrary, are
fond of motivating possibilities provided by free choice and are more
open-minded. They can hardly see problems on the operational level
inherent in “state-education” interaction; however, they try to follow
the European vector of development more than the others. Art institu-
tions (e.g., NAMPCA) require non-regular management principles for
education, research and innovation development, different from other
institutions. Technical universities (e.g., KHNURE) tend to find solu-
tions of problems through the use of modern technological facilities.
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All mentioned above made us develop the structure of this manual
by principles of tolerance and pluralism of thoughts with respect to
various points of view. We tried to preserve the singularity and author-
ship of the obtained conclusions.

This manual represents an analytical review of a wide range of
issues related to quality assurance of higher education. It is compiled
from separate independent author's papers describing numerous as-
pects of the QA. It is only in the total complex of papers that one can
get a holistic view of the HE QA problems and ways of overcoming
them in Ukraine.

We leave our reader free to compare, to define own priorities, to
argue with some and to agree with others. Such decision corresponds
to the principles of free choice and natural evolution of an academic
culture declared by the Consortium.

But despite different points of view on some details, the Consortium
members constitute a team of like-minded people who support reforms
of higher education in Ukraine. The team chose movement towards
European educational priorities; thus we are joined by the same vision
of the key issues.

Here we present summaries of the main project conclusions to
serve as a key for understanding the main research line of the TRUST
project, stated in the separate papers of the manual.

Summary of the European experience study

From the beginning of the project we understood that the European
educational experience could be very useful for improvement of the
quality of the Ukrainian HE system. After all, Europe has successful
examples of solving difficult educational problems.

Initially we thought that finding efficient decisions developed in
Europe for problems analogous to the Ukrainian ones and studying
in detail how they work, followed by some necessary adaptation to
Ukrainian realities, would be enough to permit us to transfer and
implement them in our system. However, real life turned out to be
more complicated and multifaceted. Even simple comparison of the
Ukrainian and the European Union historical contexts proved that we
could not act as we had planned at the beginning.
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Close attention of EU to the quality of education did not just acci-
dentally appear. Prior to the beginning of the 21%t century EU coun-
tries discovered that education remains the least integrated sector of
the united Europe. It is not surprising. The Old World adhered to the
principles of national identity of education - thereby, strongly deman-
ding to save its national structures.

Development of the modern world presented new educational chal-
lenges:

o “Internationalization challenge”: increase of students to foreign
HEI, interchanges of teachers and researches; wide use of foreign
programmes, manuals, literature and information sources; va-
rious types of interuniversity partnerships;

o “Competition challenge”: appearance of the transnational edu-
cational sector which is implemented as the franchising of edu-
cational programmes and virtual online education;

o “Globalization challenge™ a need of quality assurance in pro-
fessional training caused by increased mobility of experts led to
the necessity of creating an international system for licensing,
certification and accreditation;

o “Informational challenge”: possibilities of an information so-
ciety open space for more flexible ways of individual student’s
programmes based on accumulation of previous educational
studies obtained in different HEI within various educational
programmes.

As a result, the European academic society formed a new under-
standing of the roles, tasks and perspectives of education development.
Education is considered to be a powerful resource of the European
integration enabled by two components:

1. Common values and views at the modern and future world

order which are transferred to young generations via education.

2. Coordinated activities for education improvement.

Use of such resource allows EU to create a new knowledge-based
economy and to increase the efficiency of higher education.

It is essential to understand this historical context before applying
the European experience. It explains why simply transferring European
practices would not provide Ukraine with the expected results: many
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historical motivating forces in Europe and in Ukraine move in opposite
directions.

Yes, EU is moving on the path of integration and unification: from
independency of each university to international mechanisms of joint
development of education, while for Ukraine it is important to get
away from one formal approach for all HEI and enable independent
development. Request for higher education quality in EU universities
is “from below upwards” — formed by all players of the higher educa-
tion system. In Ukrainian universities, this request comes “from above
downwards” - from the Ministry of Education and Science of Ukraine
to the educational institutions. Europe builds formal procedures when
all HE players have informal motivation to assure quality of higher
education. Quite to the contrary, QA processes in Ukraine are strictly
formalized and there is no informal interest regarding HE quality
from HE players.

Therefore, simply copying some elements, separate practices or
indicators of the European QA system without regard of the Ukrainian
context, can turn out not only useless, but even harmful.

At this stage of Ukrainian reforms, before defining “what should
be done”, we need to specify “in what direction should we move” The
answer to this question lies in forming a value system. Europe mana-
ged to construct its effective value system. It is based on the so-called
“knowledge triangle” (education-research-innovation). Such a value
system defines the development vector of European education. And
this makes the European experience really valuable.

The quality of European education received a high level of trust
from the world society after it had followed this vector.

We think that at this stage of development, Ukrainian society first
needs to assure that the evaluation of educational quality can be trusted.
Indeed, it is impossible to reform any field (in particular, education) if
there is no mutual trust between participators of the process. The trust
of society is an indispensable pre-requisite for an effective reform of
education.

Trust to the European QA is based on the following components:

1. Transparency, which is considered to be an identified degree of

correlation of various systems and elements within professional
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education and study. It ensures operative clearness and predic-
tability of the QA processes for all stakeholders.

2. Objectivity, which represents independency from personal will
or bias. Objectivity guarantees unbiased information use and
unbiased results of decision making based on the information.

3. Credibility, a synonym for truth, defines evident, justified and
therefore indisputable knowledge.

We reached a conclusion that to adopt the European experience for

QA in HE several simple questions should be answered:

» how to make decisions taken at various levels of the educational
space transparent, especially if they are related to the distribution
of resources;

« how to assure that there is no influence of any interested private
or official party within QA decision making and information
delivery;

« what criteria should be chosen for decision making to guaran-
tee that they represent real academic achievements of teachers,
universities or the state educational system as a whole?

The goal of our European experience study is to find answers for

these questions.

Conclusions based on the study
of the Ukrainian educational realities

Any researcher investigating issues of Ukrainian educational qua-
lity, first of all, indicates various signals of societal distrust towards
educational results. They are: extremely low positions of our count-
ry in economic and social development rankings and the absence of
Ukraine’s HEI in educational rankings; various opinion surveys of stu-
dents, employees, employers, and the general public. The list can be en-
larged and detailed but the symptoms are immediately understood.

There is no internal or external educational stakeholder who is
satisfied with the quality of higher education in Ukraine.

And this is not strange. Our research proved that the QA process is
not working. Real quality procedures are substituted with bureaucratic
ones.

At the beginning of the project we were certain that the improper
structure of the system was mainly at fault. However, in studying
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the situation, we were faced with an unexpected phenomenon: main
participators of the educational process do not make use of the pos-
sibility to influence its flow, even in those cases wherein they are pro-
cedurally entitled to do this.

The project team considers that such large-scale overall public
inactivity is caused by the distorted interaction between society and
education. When experiences of a large number of separate per-
sons resolving a problem are repeated and accumulated, people start
understanding what they should do in these or those circumstances.
Europe has improved such skills for centuries. That is why the Old
World naturally formed a culture of quality assurance in education.
Therefore, in general, we understand that culture results from accumu-
lated experience.

In Ukraine, due to historical circumstances, people do not know
how to act to assure their own interests. And people get the impression
that any activity is vain.

The project team concluded that the culture of realization of the
rights and needs of HE players is non-existent in Ukraine; this fact
together with outdated principles of educational management causes
a lot of negative consequences, e.g.:

 Distorted value systems. There is no simple answer for the ques-
tion “what is good and what is bad”; therefore, real educational
and scientific activity has been transformed into bureaucratic
procedure.

« Non-transparent approach to quality assurance causes incom-
prehensibility of decision making criteria and leads to systemic
corruption at all HE layers.

» QA does not enhance HE players to evolve towards higher qua-
lity, rather it consists of controlling and punishing.

o Redundancy of the controlling bodies. Their uncoordinated
activities and a large number of the education quality evaluation
procedures result in depreciation of the QA procedures and
decrease in the motivation of HEI to participate in them.

o Absence of important stakeholders (employers, students, ex-
ternal organizations, international expert, etc.) makes quality
evaluation system closed and biased.
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Data about educational processes declared by HEIs in diffe-
rent reports are redundant, irrelevant and get outdated quickly.
Moreover their statistical nature cannot reflect the real quality
of HE services and achievements.

Absence of an independent body for HE quality evaluation gives
inability to evaluate quality of HEI activity objectively.

All these make current evaluation of HE quality senseless and
distrusted. Therefore, there is no qualitative content in university
work, due to the lost motivation of educational processes parti-
cipators. Conclusions which were made by the representatives
of our team provide eloquent arguments for these statements.

But our research was done not just to state problems, but also to
search for special features in Ukrainian society that can create a foun-
dation for the resolution of these issues. First of all, our research allows

us to make precautionary conclusions about activities which will not

work in the Ukrainian realities:

administrative way for solving the quality assurance problems
will have no effect: new controlling superstructures will be crea-
ted and this will take educational management to a new level of
bureaucracy;

universities will not manage on their own: on the one hand, an
attempt of a separate university to create a pool of true data and
make it public will lead to additional procedures (as nobody will
nullify ministry demands) and, on the other hand, will not free
information from the subjectivity and statistical origin;
reforming itself is not the way because even advanced educatio-
nal reforms may be destructive in the conditions of the existing
low level of academic culture and absence of the motivation
to assure quality (we must admit that it was difficult for our
team to make this conclusion because we all are supporters of
educational reforms).

Thus the national system of HE QA should be built with respect to
both global trends of the modern world and national features depen-

dent on unique historical, social and cultural circumstances. With

what heritage and heredity did Ukrainian University come into the
third millennium?
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Although USSR disappeared from the political map of the world
more than 20 years ago, society did not manage to erase its marks from
its cultural memory. Numerous post-soviet elements and evidences of
soviet-style adaptation to new realities can be found in economics,
social and educational areas, cultural memory and everyday life of
modern Ukraine. This applies not only to such observed evidences of
post-soviet inertial presence in Ukrainian higher education, such as
educational institutions which appeared in USSR, soviet-style national
funding systems, etc. First of all, we observe cultural, psychological
and symbolic signs of the soviet style in the HE environment. HE
is still a battleground for two interpretations of the modern Ukrai-
nian identity - the European one and the post-soviet one. The soviet
heritage gave birth to the myth of self-sufficiency of the Ukrainian
practices used within HE; it brings unwillingness of the international
cooperation which leads to the depreciation of the university autonomy,
academic freedom, free initiative and entrepreneurship, and it is the
main source of the wide corruption.

These features of the Ukrainian realities create an essential obstacle
for reforming; they do not allow ensuring the desired dynamics of
state development — making a breakthrough to a brand new level of
life. But understanding them is a key to avoid alienation of the society
from the process of social changes and also think of the ways to turn
disadvantages into benefits.

Our study of the Ukrainian HE environment shows that there are
mechanisms which have not been applied in the HE QA system yet
and they may and should work.

These are public institutes aimed at elaboration and activation of
social opinion. Their goal is to transfer personal interests into powerful
social requests. As all instruments utilizing principles of free choice,
such mechanisms are not based on power coercion but benefit from
the rational egoism of each person.

Thus we are sure that using instruments of true expression of will
allows creating conditions for effective administrative/legislative chan-
ges in the educational system.
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Recommendations
on changes in the Ukrainian HE QA system

Finally the project team reached a conclusion that the overall long-
term objective of the Ukrainian society would be the development of
the complete Quality Assurance System for Higher Education not by
revolution but as a result of evolutionary changes.

The way towards better education quality consists in essential struc-
tural changes aimed at the enhancement of a wide societal involve-
ment in the QA process. To achieve the objective an academic qua-
lity assurance culture should be formed as a result of the collected
experience of intercommunication between society and the higher
education system.

The project team realizes that the problem can be solved only after
several generations and a mental upheaval of the social consciousness.
But we also realize that Ukraine has no time for natural evolution.

That is why we propose the following:

o first of all, to admit that the problem of the Ukrainian HE qua-
lity cannot be solved only by an administrative or legislative
volitional decision from above; it is significantly deeper and
requires social changes;

« second, to choose modern IT facilities. Developed countries did
not have them while developing the educational systems; right
now IT allows accelerating the long-term process of quality
cultural development.

Which steps should be done to connect the Ukrainian society to
the QA processes as soon as possible? This question is the main one
in our study, research and recommendations which make our papers
valuable.

In general, evolutional changes require not only the will of the poli-
tical elite and steps “from above”. To grant freedom is not the same as
to make somebody free. Using freedom means making decisions. To
make decisions we need two components:

« existence of a clear and non-distorted value system indicating

the movement vector;

o existence of true, transparent and unbiased information for
defining a current self-position in the value system.
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At this moment, Ukrainian education has neither the first one, nor
the second one. That's why quality assurance of education in Ukraine
requires not only remaking the management mechanisms (although
this is also very important) but also ensuring open conditions for eva-
luation of HEI activity. Our team thinks that mechanisms of e-demo-
cracy (e.g., social networks) should be utilized for these purposes.

Use of networks for quality assurance of HE in Ukraine has several
advantages:

« organization of Internet-communication is cheaper and faster
than building physical communication between interested par-
ties,

o IT-field in Ukraine is one of the few which is at the European
level of development, so IT-projects are feasible for Ukraine,

o Internet-communication is less bureaucratized and provides
freedom of information transfer, and allows disseminating HEI
achievements among wide audiences,

 Internet does not have boundaries and provides simpler inter-
nationalization and an open environment for education.

We address the needs of Internet communication within education
through an ICT solution that provides a digital ecosystem around
a semantic portal, a platform for the delivery of socially verified data
about Ukrainian HE. The portal helps to establish a higher quality of
communication between various HE stakeholders by providing them
a forum to which they can contribute HE quality information and to
perform quality monitoring collaboratively.

Use of Internet technology ensures transparency and flexibility of
HEI evaluation and allows enrolling all possible stakeholders (student
organizations, business, international experts, etc.) for information
collection and quality monitoring of the Ukrainian HEI educational
and scientific activity.

This leads to transferring from storing statistics measured and pub-
lished by an HEI itself to registering objective facts which cannot be
changed by HEL. An important feature of the approach is based on
social verification that involves the wider community in the creation
and confirmation of information correctness for the trustworthiness of
the shared HE space.
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The personalized approach to quality assurance of education can
become one of the interesting features of the portal. The main principle
is the following: if the information sources are truthful and unbiased
a user can model her/his own subjective evaluation of the HEI based
on the importance of these or those factors for her/him.

Modeling evaluations by several different values systems and ana-
lyzing the collected data will help an HEI or a department to choose
an appropriate evolution strategy and constantly monitor its com-
pliance.

Ukrainian education has needed organization of such an evaluation
for long time. Creation of an Internet-platform based on transparency,
flexibility, and truthful information can become the most effective way
to solve the problem and facilitate increase of the social trust to both
results of HEI evaluation and outcomes of the educational process as
a whole.

Papers written by our authors — members of the Project Consor-
tium - contain results of the search for ways to ensure open and fair
“rules of the game” for the Ukrainian educational space, in particular,
with help of Information and communications technology.

This is the basis for trust of the society to HEI evaluations and
educational results as a whole.

Svitlana GRYSHKO



KYJIbTYPA AKOCTI

CeBernana 'PUIIKO

XapbKOBCKI/II?’I HaL(I/IOHa]II)HbII?'I YHUBEPCUTET PAANOINIEKTPOHNKN

MbICJTA

O HEOBXOANMOCTW PA3BUBATb KYJIbTYPY
OBECMEYEHNA KAYECTBA OBPA30OBAHUA
HA NOCTCOBETCKOM NMPOCTPAHCTBE

YacTtb 1. Napapokc!

AHanu3upysa COCTOsAHME He/l B BBICIIEM 0Opa3OBaHUU HA IIOCT-
COBETCKOM IIPOCTPAHCTBE, PUXOANIID K ITaPaIOKCY.

@axkT Ne 1: Boicmmee ob6pa3oBaHUe
Heob6xoxmMo obumecTBy

HuxkTo He B3si1 Ha cebsi CMENOCTD 3asIBUTD, YTO, HALIPUMEDP, A/
YKpauHbl YHUBEPCUTETBI — 9TO HEIIO3BOUTE/IbHASL POCKOILD, TOKY OT
HUX MaJIo, a U He HY>KHbI OHV HMKOMY, II0O9TOMY MX HaJi0 3aKpBITb.
Hu opHa cTpaHa He TOJIBKO He OTKa3bIBAeTCS OT CBOEI CHCTEMBI BBIC-
mero o6pasoBaHusI, HO U BCAYECKNU JIeKIapupyeT HeOOXOAMMOCTD
ee pa3BuTys. YMHOBHMKM M y4eHble pabOTAIOT HaJ| COBEPUIEHCTBO-
BaHMEM CUCTeM BbIciiero o6pasoBanus. OCHOBHBIe OTpebUTENN
YHUBEPCUTETCKMX YCIYT TAK>Ke BBICKA3bIBAIOT 3aMHTEPECOBAHHOCTD
B 9TOM IIPOYKTe:

1 Hapa,[[OKC — CUTYyaluA, KOTOpasg MOXET CyLIECTBOBAaTb B pE€aJIbHOCTN, HO HE
JMIMEET JIOTMYECKOTO 0ObACHEHNA.
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o paboromaTenu C 3aBUAHBIM IIOCTOSIHCTBOM TPeOYIOT AUIIIOM
0 BbICIIEM 00Pa30BaHNUM IIPY IIpyeMe Ha paboTy, IpUYeM MHOT-
Ia jake HE3aBUCUMO OT YPOBHs 1 KBanudukanum pabodero
MecCTa,

o AGUTYPMEHTHI KOKABIL O «IITYPMYIOT» YHIUBEPCUTETHI U CO-
30AI0T B CPefHEM MOCTATOYHBI KOHKYPC Ha NOCTYIUIEHNE
B BY3bl YKpalHBlI,

o (uHaHCOBbIE CIIOHCOPHI (IIpeX/ie BCETO — POAUTEIN) TOTOBBI
¢uHaHCHPOBaTh y4eOy CBOMX MOJOIIEYHBIX, IIPUYEM CIIPOC Ha
o6pasoBare/IbHbIE YCIYIM JOCTATOYHO JKECTKMIL, TO €CTh 9KO-
HOMMTD Ha 9TOJl YacTU PacXojoB HaceleHMe YKpauHBI OyzeT
B IIOCJIEIHIO oYeperb (Bexb 9TO Oynylee feTe).

@akT Ne 2: Bpicmee obpa3oBaHMe
HUKOMY He HYXHO

[Torrpo6yeM IpoaHaTN3NPOBATh, KTO M3 HEIIOCPEACTBEHHBIX Y4acT-
HIKOB 1 CTEIKXO/IflepOB 00pa3oBaTeIbHOrO Mpoliecca Tpedyer obec-
IIEYNTD ero Ka4ecTBO (37[eCh HA/J0 YTOYHNUTD [jBa C/IOBA: «TpebyeT» —
B CMBICJIe COBEpIIAeT KOHKPETHbIE 0elicrmeus, «KadeCTBO» — IMEETCH
B BUJY He COOTBETCTBIE HATYMAaHHBIM KPUTEPUSIM I JIETKO MTOfIE/bI-
BaeMbIM IT0Ka3aTeNlsiM, a COOTBETCTBIE MUPOBLIM CTAHAAPTAM, YPOB-
HIO, HApabOTaHHOMY MUPOBBIM COOOIIECTBOM):

o Bracth (Bxmoyass MOH) feiicTBMs-TO OCYIeCTBsET, IpUYeM
KOHKpPEeTHbIE, HO I0YeMY-TO OHU IIPUBOJAT K POCTY 6I0pOKpa-
TUYECKVX IPOLEAYP U He BBIBOASAT BY3bl YKPaHBI HA MUPOBOIL
ypOBeHb (TYT MOXXHO BCIIOMHMTD CKaH/ANl C «BKIIOYEHIIEM»
KHY nm. Tapaca llleByenko B peiitunr «TaitmMc», 0 KoTopoM
«Taiimc» TOHATHA He MMesna?, Wiy nperteHsun Bracreir’). Ho
Tpe6OBaHMs K MUPOBOMY KadeCTBY 0Opa3soBaHNsI IPABUTENb-
CTBO BBIJIBUTAET IMIID B BUJe IPETEH3MIT, TOCKOIBKY CaMo Ke

2 3assrenne Tabaunnka o BKIOYeHNN YHUBepcuTeTa [lIeBI€HKO B PeIITHHT Tyd-
HIMX BY30B MUpa OKa3anoch J0XKbi0 / 3epkano Hefenu ot 3.09.2012 [OneKTpOHHBDII
pecypc]. — Pexxum pocryma: http://zn.ua/SOCIETY/zayavlenie_tabachnika_o_vklyu-
chenii_universiteta_shevchenko_v_reyting_luchshih_vuzov_mira_okazalos_Lhtml.

3 TIpaBUTENBCTBO XOYET OTKPBITHUIL, yueHble — 3apiutary / Caiit BBC-YkpanHa,
HoBOCTM OT 11.01.2012 [DnekTpoHHbI pecypc]. — Pesxum gocryma: http://www.bbec.
co.uk/ukrainian/ukraine_in_russian/2012/10/121010_ru_s_science_poverty_.shtml.
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CeeTnaHa lpuwko

IPUHUMAET PellleHNsI HeIPO3PayHo, 1 0O'beKTUBHbIE KpUTe-
punM [ IpUHATHUS pelleHuit He ¢popmupyeT. Bysst urpator
pOJIb «OeTHBIX POICTBEHHUKOBY IIPK GIOIKeTe — BPOJie ObI 11 He
BBITOHMUIIIb, HO I KOPMUTb HAKJIaIHO;

paboTomaTenyu OBOIbCTBYIOTCS HaIM4MeM «KOPOYKU» 00
obpasoBaHuM Kak pOpManbHBIM IPU3HAKOM (YTO-TO BpoOJe
CIIPAaBKM O COCTOSIHUM 3[0pPOBBsi: («eCnmu 5 7ieT B By3e IpoO-
YUWMIICS, 3HAYUT MPUHINUINANIBHO TOJEH K TPYAY»). A 1o mo-
BOJY KauecTBa JaBHO He MUTAIOT WITIO3NUIL: BCe PABHO BCEMY
IPUXOANUTCS YIUTh Ha pabodeM MecTe, B By3aX COBpeMEHHBIX
3HAHUIl ¥ MOJIE3HBIX IPAKTUYECKMUX HABBIKOB He JaioT. Pac-
IPOCTPaHEeHO MHEHNe O TOM, YTO BBICIIee 0Opa3oBaHIe B OU3-
Hece He HY>KHO, ropasfo 6osee moneseH onblT paborsr. Co-
OTBETCTBEHHO, y PabOTOHATesIell HEeT CTUMY/Ia COTPYAHMYATD
C By3aMI I IIPeAIIPUHIMATD KaKye-TO JeiiCTBIS /L1 obecrede-
HIS1 KadecTBa 00pasoBaHus;

HI CTYIEHTBI, HU popuTen (Kak GprHAHCOBbIE CIOHCOPBI) TAKXKE
He TpeOYIOT, YTOOBI YpOBEHb 0OPa3oBaHMsI COOTBETCTBOBATI
MUPOBBIM CTaH[APTaM WM XOTsI 661 HOTPEOHOCTSM MECTHBIX
paboroparerneit. C OIHOI CTOPOHBI, €CTh CTPaX OTUYUCIEHUS
C/IMIIKOM aKTHBHBIX CTYAEHTOB, HO ropasno 6ojee cepbe3HOIl
IPUYMHOI AB/IAETCSI aMOP(HOCTD CTYAEeHIECKOr0 co0bIecTBa.
CryzneHTBI He TPeOYIOT 60/Iee KOMIIETEHTHBIX NTPeIofjaBaTerelt,
6o7ee COBpeMEHHBIX JUCHVITIVH I T.II. — BO-IIEPBBIX, He 3HAIOT,
4ero TpebOoBaTbh, BO-BTOPBIX, «a 3a4eM?».

Bvieoo Ne 1 (nosepxHocmuulii): coyuanvHoLil 3anpoc Ha 6vicuiee

obpasosarue om obujecmea opmuposamv Hekomy, HUKTO He 3auHTe-
pecoBaH B 06ecrieyeHny KauyeCcTBa BBICIIETO 0Opa3oBaHMA.

Tax nmu 3T0?
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YacTb 2. [prumnHbI Napagokca

Ecny nocMoTpeTh Ha 3BeHbs Iiemy, KOTOpas CBsA3bIBaeT GakT Ne 1
u pakTt Ne 2, TO 06HAPYXUTCS MPUYMHA YKa3aHHOTO ITapajjOKca.

HayneM c HavYanma: 4TO TakKoe
obecnmeyeHue KadecTBa OoOpasoBaHUA?

Cormacro ISO 9000:2005 O6ecneuenne kadectsa (anri. Quality Assurance,
QA) ato mporecc um pe3ynbrar popMupoBaHKA TpeOyeMbIX CBOJCTB I Xa-
PaKTepUCTUK IPOAYKUMM [0 Mepe eé CO3[aHMS, a TAKXKe — IOffiePIKaHIe
9THUX XapAKTEPUCTHUK.

CI10BO «IIpOIIecc» 03HAYAET, YTO JO/DKHA OBITh COBOKYITHOCTD Jeli-
CTBUII, KOTOpBIe IPe0OPa3OBBIBAIOT «BXOI» B «BbIX0A». CiemoBa-
TEJIbHO, e/ 0becreveH e KauecTBa «He paboTaeT», HaJio IPOBEPUTD,
Ha MecCTe /I BXO[I, BbIXOZ, VI IeVICTBME.

Ha BaIxozie mporecca obecriedeHnst KadeCcTBa 0Opa3oBaHMsI HAXO-
INTCSA YAOBIETBOPeHUe oTpebHoCTelt obmecTBa. EcTb u y obmect-
Ba OTPEOHOCTD B BbICIIEM 00pa3oBaHNM?

OHHTb-TaKI/I, Oonpenenmmcs B IOHATUAX! HOTpe6HOCTb — YYBCTBO Hexsam-
KU 4e20-1160, IpUHsBIIEe KOHKPETHYI0 (GOPMY B 3aBMCUMOCTHU OT YCTIOBMIL
CylmeCTBOBaHMA.

Kaxne norpe6HOCTI 06I[eCcTBa MOXXET YHIOBIETBOPUTH 06paso-
BaHMe?

Yro kacaercs obliecTBa B II€JIOM, TO, CYAs 110 MeCTy YKpauHbI
B MMUPOBBIX PEHTMHIaX KOHKYPEHTOCIOCOOHOCTH, SKOHOMIYECKOTO
PasBUTHA, IEMOKPATUM ¥ CBOOOJ, HAM He XBaTaeT MHOIMX (paKTOPOB,
4TOOBI 00I1[eCTBO HOPMA/IbHO Pa3BUBAJIOCh.

[mo6anbHO 06pa3oBaHue CO3TAET U PACIIPOCTPAHAET 3HAHIS, IIPef-
CTaBJIEHUA O TOM, KaK yCTPOEH MUp, NIYXOBHBbIE IIeHHOCTU. VI TyT
HNPUHLMINATBHO He MOXKET OBbITD JPyroro MHEHMA: 0Opa3oBaHMe SB-
JIsIeTCsI HeOOXOAMMBIM YC/IOBUEM Il 9KOHOMIYECKOTO, TeXHOIOTU-
4eCKOTO 1 [YXOBHOTO pasBUTKs 00IjecTBa. B KadecTBe apryMeHTOB
MO>XHO NIPMBECTU UCTOPUYECKNE IPUMEPBI O TOM, Kak pa3utue EB-
pOIIBI Hayanoch ¢ anoxu IIpocBelneHns, KOra MOSIBUICSA TEPMUH
«obpas3oBaHue», I COBpeMeHHbIE eBpOIeNiCKIe OAXO/bl K Pa3Bu-
TUIO Yepe3 «TPEeyroNbHUK 3HAHUI», 00pa3soBaTe/bHOE IPOCTPAH-
CTBO U T. IL
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Boieod Ne 2 (no cywecmay): nompebHocmv 6 evicuiem 00pa3o8anHuu
y obujecmea ecmo.

YT0 KacaeTcs OTAEIbHBIX YYACTHUKOB 00Pa30oBaTeIbHOTO IIPOLiec-
ca, TO HeOOXOMMO OTMETUTD, YTO UX MOTPEOHOCTN HMPENCTABISIOT
co60I1 CITOXKHYIO MepapXUi0, KOTOpasi OMMCBIBAETCSI MHOTMMM T€O-
pusAMH, HalpuMep, NUpaMKaoi norpebHocreit Macnoy (B KOTOpOii
paccMaTpuBaeTcs 5 ypoBHeN IOTpebHOCTell — BbDKMBaHUe, 6e30-
MMacCHOCTb, COLIMAbHOCTb, CAMOBBIPA)XeHNUE U CAMOpeann3aus).
Jl/1s1 KaXXJ0ro U3 HeNOCPeACTBEHHbIX YYaCTHUKOB 00pa3oBaHye pea-
NMU3yeT MOTPeOHOCTM Ha KaKMUX-TMOO OTAENbHBIX (MM BCEX IIATIH)
YPOBHSIX.

«CTyfeHT — abUTypUeHT - cneuunanmcT»

IToTpe6HOCTH B BBLKMBaHUM: 00pa3oBaHue, JaBasi ONpeeneH-
HYI0 Ipodeccuio 1 KBamiduKamio, HOBbIIIAeT IIAHCHI HATH PaboTy,
KoTopas obecrieyynBaeT 3apaboTOK 11, COOTBETCTBEHHO, 3TO IIO3BOJISIET
He yMepeThb OT TO/IOJa, XOJI0/a, CTONKHOBEHWIT C JPYTUMM TIO[bMI
U T.II. B YCJIOBMAX pasfe/ieHus TpyAa (B yCIOBMAX HAaTypaabHOTO
X03sI1icTBa 0Opa3oBaHue He 0OecrednBaeT BBDKMBAHNSA).

IToTpe6HOCTh B 6€30MAaCHOCTU O3HA4YaeT ObecreveHme BbIKM-
BaHMs Ha KaK MOXKHO 6osee JHONruil mepmoj — o6pasoBaHue maet
CUCTeMaTU3aLMIO M METOOJIOTHUIO, 3TO MO3BOJIsSIET CMOTPETh «Ha Iep-
CIIEKTVBY» U COOTBETCTBEHHO pellaTh Ha IPAKTUKe He TOTBKO CUIO-
MMHYTHBIE 3a/Ia4l, HO M «Ha HECKOJIbKO LIArOB BIIepef». ITO MOBBI-
IIaeT IIAHCHI YeJIOBeKa HAMTU HOCTOSIHHYI0 PaboOTy C KapbepHBIMU
U PO eCcCOHAIbHBIMI MTEPCIIEKTUBAMM 1, COOTBETCTBEHHO, MTOCTO-
STHHBIIT 3apaboTOK.

ConuanbHble MOTPEGHOCTH COCTOSIT B TOM, YTOOBI >KM3HETEsI-
TEJIBHOCTD YeIOBEKa MPOXOAM/IA B )KETAEMOM /ISl HETO COLMATbHOM
C710€, YTOOBI IOV, C KOTOPBIMM Ye/IOBEK 001IIaeTCsl B TeUeHMe KU3HI
(coceny o oMy, palioHy U CTpaHe IIPOXXMBAHMA, KOJIIETH, APY3bs),
IpUHAJIeXaNN K onpefeneHHoMy Kpyry. C peanusaryeit 9Toi 1o-
TpebHOCTHU 06pa3oBaHMe CIPAB/IAETCA OTINYHO: 00ydeHNe B By3e U
ocenyolee Mecto paboTbl GOPMUPYIOT OIpeJie/IeHHbII YPOBEHD
obuenns. Kcratu, MMeHHO 9TOi MOTPeOHOCTM YKPaMHCKME BY3bI
MOTYT OBITH O/1arOffapHbI 32 Ha/MM4YNe AOUTYPUEHTOB — MHOTYE IIeHSIT
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IATD JIeT CTYAEHYECKOil XI3HU TOpasfo 60Jblle, YeM MOC/efyolee
TPYHOYCTPOICTBO.

ITorpe6HOCTH B CAaMOBBIpa)KeHMM O3Ha4yaeT HEOOXOAVMOCTD
YTO-TO IPEACTAB/IATb CO00IT B CBOeM coumanbHOM cnoe. Ciofja OTHO-
cATCA MpodecCUOoHaNN3M, CTpeM/IeHNe K BIaCTU U JlaXke 3IaTax.
JIMeHHO 9Ta MOTPEOHOCTDb 3aCTAB/IsIET «yYEHBIX» OT BIACTU U OU3-
Heca «3allUIaTh» AMCCEePTAlNU — YTOOBI B BUSUTKE ObIIO HAIVICAHO
«KaHAMAAT Hayk». Tak u nossnaorcsa «apod®Pecopar. Ho mannble
IpMMepBl — 3TO HECKOJIbKO M3BpallleHHass ¢popMa peannsanuu Io-
TpeOHOCTM B caMOBBIpaXeHMM. ECTb M HOCTOIIHOE CTpeMIIeHMe
K IpodeccroHabHOMY 1 KapbepHOMY pocTy. VI ecim yemoBeka Hay-
YMIM B By3e TaK, YTO OH MOXKET pellaTb KaKyue-TO IpodecCHOHab-
Hble IPO6JIEMBI 1 BCe 3HAIOT, YTO 9TO «CIeIMaNNUCT oT bora», — 310
npu3HaHue OOILIeCTBa 1... IPU3HAHNE By3a.

IToTpe6HOCTD B cCaMOpeanM3aluy COCTOUT B TOM, YTOOBI He
TOJIBKO JpyTue, HO M CaM 4Ye/lIoOBeK yBaXKaja ce6s. DTo HauBBICIIASA
noTpe6HOCTDh YenoBeka PasyMHOro — octaBaThcs 4eJIOBEKOM M IIPO-
KUTD )XM3HDb He 3ps. HecMoTps Ha TO, YTO 3TO — BBICOKNE C/IOBa,
NOTPeOHOCTb TaKas CyHecTBYeT y Kaxporo. Ho BoT ocosHatp ee
U NPeAIpUHATD IIaTu K ee peanusanuu 6e3 obpasoBanus paxTu-
4ecKy HeBo3Mo)kHO. He BAaBasch B GumIocodckyo IMoneMuKy, pac-
CMOTPMM IpU3eM/ICHHDIII IPUMep: JaleKO He BCe MOTYT II03BO/IUTD
cebe POCKOIIb 3aHMMATbCS TeM JielIoM, KoTopoe Hpasutcs. Ho, mony-
yasg oOpasoBaHIe, Ye/IOBEK MOXKeT pa3BUTb B cebe maHHble borom
CIIOCOOHOCTM IO BBICOYAIIIIETO YPOBHS U CTAaTh YHUKA/IbHBIM CIIeINa-
JIUCTOM, paboTy KOTOPOTo OYAYT JOCTOVHO BO3HATPAXKAATh (IpuMep:
yOOpIIUK — 3TO HeKBaIMPUIMPOBAaHHAA Ma/loOIIaYBaeMast pabora,
HO K/IMHVHTOBBIN OM3HEC — 9TO BBICOKOTEXHOIOTMYHAsA, IPOdeccro-
HaJIbHAs M BBICOKOOIUIaYMBaeMasi yOOpKa IOMEILeHNIT).

Buvi600 Ne 3 (no cywsecmay): nompebHocmo 6 8vicuiem 006pa3o8anuu
Y abumypuenmos — cmyoeHmos — cneyuanicos ecmo.

PaccmoTpuM Apyryro 3anHTepecOBaHHYI CTOPOHY — paboTo-
JaTenA. YIPOIIEHHO IPEeCTaBUM €r0 KaK IpeAlpUHIMATEIbCKIe

4 Ocob6eHHOCTV HAIL[MOHATBHOTO BBICLIETO 0Opa3oBaHMs [DIEeKTPOHHBIN pe-
cypc]. - Pexxum pocryma: http://www.business.ua/blogs/society/Vmakarenko_
blog/1190/.
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VI HEKOMMepYeCKue CTPYKTYPBbI, KOTOpPble OCYIIECTB/ISIOT IIPON3-
BOJICTBO IIPOAYKILIMY, BBIIIONHEHMe paboT, OKasaHue yCiayr (To ecTh
npegnpuATua). CooTBeTCTBEHHO uepapxusa Macnoy npuobperaer
HECKOJIbKO MHOM BUJI.

IToTpe6HOCTh B BBDKMBAHUM: ISl PEIPUATUIL 3Ta MOTPe6-
HOCTb O3HA4YaeT, YTO PACcXO/bl He JO/DKHBI ITPeBbILIaTh foxombl. CooT-
BETCTBEHHO, IIPOU3BOAVUTEIbHOCTb PeCypCOB JO/KHA OIPaB/bIBATH
3aTparhl Ha X MOKYIKY. 9TO TpebOBaHUe CIIPaBeINBO U 1A TPYHO-
BBIX PECypCOB: paOOTHUKM JO/DKHBI 3HATh U YMETDb JOCTATOYHO LA
TOrO, 4T00BI 3¢ (PEeKTUBHO y4acTBOBATh B MPOM3BOACTBEHHOM IIPO-
necce (COOTBETCTBEHHO JO/DKHBI 3HATh TEXHOJIOTMIO, OPTaHM3ALNIO
u cBou (pyHKUMM B 3TOM mporecce). Ecmu mMonogoro crenuanucra
HaJi0 HOYy4MBaTh WK 0Oyd4aTh 3aHOBO — 3TO HOTepy A OM3Heca.
[TosTomy paboTopaTesib 3aHTEPECOBAH B TOM, YTOOBI CIIELMATIACT ObIT
B pabo4yeM COCTOSHUY Cpasy IIOC/Ie OKOHYAHMS By3a.

IToTpe6HOCTD B 0€30MAaCHOCTH: [JIsI IPEANPUATUIL 3TO O3HAYAET
obecrieyeHre KOHKYPEHTOCIIOCOOHOCTI Ha pbIHKe. [J1aBHBIN paKTOp
MUPOBOJ KOHKYPEHTOCIIOCOOHOCTY — Ye/IoBeuecKmit kanuras. YToOsr
IpeanpuATie 060rHa0 KOHKYPEHTOB, €r0 PaOOTHMKM JO/DKHBI 3HATD
¥l yMeTb TO, 4ero He 3HAIOT Y He YMeI0T KOHKypeHThl. O6pasoBaHme Kak
pas ¥ IpU3BaHO IepefjaBaTh OOIeCTBY HOBbIe 3HaHUA U HopMupo-
BaTb KOMIETEHLIMN crenyuaancToB. OTCIofa — 3aMHTEPECOBAHHOCTD
B KauecTBe (IIPeXXJie BCero — B MIHHOBAIMOHHOCTY) 06pa3oBaTe/IbHOTO
IIpolecca Co CTOPOHbI paboToaTeNell.

Yro KacaeTcsi COUMANbHBIX HOTPeOHOCTEN, TTIOTPEeOHOCTEN B CaMO-
BBIPOKEHUU U CaMOpeajiM3alii, TO OHU XapaKTepHBI /IS Ye0oBeKa
Y HIOYTH He JIeVICTBYIOT B MMpe IOPUANIECKNX NI (XOTS eCTh TaKue
MOHATHA, KaK MapKa, OpeHf, 001iecTBeHHOe MHEHIIE).

OpHaKo CrefiyeT OTMETUTD, YTO MOTPEOHOCTY HUKHETO YPOBHS
VIMEIOT NPUOPUTET B UX peajusaunuy Kak 06asoBble HOTPEOHOCTM.
[TosTomy pnsa paboromaTesns cucTeMa 0Opa3oBaHMA UTPaeT BaXKHEN-
IIYI0 PO/Ib A/ JOCTVDKEHMS €ro ITIABHBIX Lieieil — MPUOBUIBHOCTY
Y KOHKYPEHTOCIIOCOOHOCTH.

Buvi60o Ne 4 (no cywecmey): nompebHocmo 6 6vicuiem 00pa3o8aruu
y pabomoodameneti ecmo.
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Jtak, ¢ «BBIXOHOM» IIpoIiecca obecredeHns KayecTsa Bce B IO-
psinke. ITorpe6HOCTH eCcTh y 06IecTBa 1 HEMTOCPECTBEHHBIX MTOTpe-
bureneit o6pasoBaTeNbHOTO NPOAYKTa. OJHAKO NMOYEMY-TO 3TH
HOTPeOHOCTI He OCO3HAHbI MX HOCUTEISAMH, a IIOTOMY OHU He chop-
MMPOBA/INCh B OOIeCTBEHHbIE MHTEPeChl. [loyeMy Tak IpOUCXONUT,
nonpobyeM pasoOpaTbcs fablIle.

Ha «6x00» obecneuenus kauecmea mporecca 06pa3oBaHusA I0ja-
I0TCsI PeCYpPCBl, @ MUMEHHO:

o 3HaHNA, KOTOpblE MaTepyaIM30BaHbl B Y4€OHO-METONMYECKUX

Marepuanax,
o MarepuanbHasg MHPPACTPYKTypa B BUJe YUeOHBIX HOMEIEHUI,
KOMIIBIOTE€PHOI TEXHUKMY, Tab0paToOpuil,

e TPYHOBOII pecypc B BMfe IPOdecCOpCKO-IPeIoaBaTebCKOro

cocTaBa 1 00CTy)XIMBAIOLIETO IIePCOHAIA,

o OT/IEIbHO C/IefyeT BbIAENNTDb AOUTYPUEHTOB KaK Off/IH 3 ITTABHBIX

PpecypcoB, HeOOXOAMMBIX /11 06pa30BaTeIbHOrO MpoLjecca.

ITockonbKy m060it B 9KOHOMUYECKOII [IesATeNbHOCTI OCYIeCTB-
JIA€TCA B YCTIOBMAX HEXBATKM PECypCOB, TO OTPaHMYeHNA B (puHAHCHK-
poBaHUM 06pa3oBaHus caMi 10 cebe He SBAIOTCS 4eM-TO 13 psja
BOH BBIXOIAIIMM. B TaKuX yc/IOBUAX QYHKUMOHUPYIOT CUCTEMBI 00pa-
30BaHMs BO BceM Mupe. Bompoc muuib B Mepe feduipnra: HexBaTKa
pecypcoB He JO/DKHA CTAHOBUTBHCA IPUYMHON yMupaHus obpaso-
BaTeJTbHOTO ITpoIlecca.

B o61iem B YkpanHe Bce yKa3aHHbIE Ha «BXOJIe» PeCYpPChI MIMEIOTC.
YkpanHckas cucrema ob6pasoBaHus Obl1a BbICTpoeHa emje B XVII-
XIX Bekax M aKTMBHO pasBuBanach npu CoBeTaX. YKpaHCKIe BY3bl
MMEIOT B CBOEM pPacIOpsDKeHUM 3[aHUs, TEXHMKY, LITaTHOE pac-
HycaHye u T. . AOUTYpUeHTHI B YKpauHe ecTh, JaXKe B HEePUOJ TaK
Ha3bIBaeMoil «eMorpaduyueckoit siMbl» (HM3Kast pox/jaeMoctb 90-x)
YKpauHCKVe By3blI [iefiay Habop CTY/EHTOB, IpUYeM MHOIME — KOH-
KYPCHBIIT Habop.

Bvi600 Ne 5: pecypcot 0151 06pasosamenvHozo npoyecca ecto.

VTaK, «BX0[» 1 «BBIXOfI» IpoLiecca obecriedeHns KauecTBa obpa-
30BaHus — B Hammuuu. Ilocmemunil aneMeHT mpoliecca — 3TO COBO-
KYITHOCTb fleficTBUIL. BOT 3TOro kak pas Mbl 1 He HaOJIIOfaeM B IIO-
MBITKaX 00eCrevnTh KauecTBO 00pa3oBaHus B YKpamHe — HUKTO He
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npefnpuHNMaeT 3P PeKTUBHBIX Pe3y/IbTaTUBHBIX AeIICTBIIL AJIS TOTO,
4TO6BI 06pa3oBaHIe ObIIO KaYeCTBEHHBIM. B 3TOM — OCHOBHO€ OT/IN-
4ye eBPOIIEIICKOII 1 YKPAMHCKOI CucTeM o6pa3oBaHus (BIIpoYeM, Kak
1 BOOOIIle — MEHTA/IbHOCTN).

YkpauHckas cucreMa obecredeHns KadecTBA YXOAUT KOPHAMMU
B COBETCKOE IIPOIIIOe, KOTZIa KOHTPO/Ib HaJ| KA4eCTBOM 00pasoBaHMs
OCYILIECTB/IA/ICA aIMIHUCTPATVBHO-KOMaHIHBIMY MeToiaMu. TO BO-
00111e-TO ¥ JIOTMYHO, TaK KaK OCHOBHBIM HOTpebuTeneM ycayr obpa-
30BaHUA B TOI cucTeMe ObLIO rocygapcTBo. Hu mpepnpusatus, Hu
CTYIEeHT He MOI/IY HAIPSIMYIO BBIJBUTATh CBOU TPeOOBaHMA.

EBpomerickas cucrema o6pasoBanns — Ha060poT, popMupona-
JIach B YC/IOBMAX CBOOOJBI BbIOOpaA, KOTAa TpeOOBaHNA K Ka4eCTBY
06pa3oBaHMs BBIIBUTA/INCD €TI0 OCHOBHBIMM YYaCTHUKAMI 1 HETIOCPES-
CTBEHHBIMM TIOTpeOUTEIAMI 0Opa30BaTE/IbHBIX YCIYT.

B pesynbraTe HAaKOIUIEHNSA COLIMYMOM COOTBETCTBYIOLINX HaBBIKOB
U yMeHUI1 OblIa eCTeCTBEHHBIM 00pasoM chopmupoBaHa Kynvmypa
obecneueHus Kauecmea 00pa308aHuUL.

Kynbrypa npepcrasiseT co60il COBOKYITHOCTb YCTONYMBBIX (POPM denmoBede-
CKOJI IeATEIbHOCTIA.

Ky}IbTypa — 9TO COLIMA/IbHO 3HAaYMMasa I/IHCI)OPMaL[I/IH, nepepamomaaca u3 1o-
KOJIEHVIA B ITIOKOJIEHNME M BbIpaXKarlasAcCAa 9€pe3 NEHHOCTY, HOPMbI, CMBbICIIbL
U 3HAKMN.
B VkpanHe 1o ucropudeckyt 06beKTUBHBIM IIPUYMHAM HET HAKOII-
JICHHBIX 3HAHMIT O TOM, KaK Hajo AefiCTBOBAaTb, YTOOBI 0becrednTsb
KauecTBO 0Opa3oBaHus.

Bo1600 Ne 6 (2n06anvholil): 6 Ykpaure ocHoéHbie npobnemul obecne-
UeHUs Ka4ecrmea 00pa308aHuUs CéA3aHbL C OMCYMCMEUeM Kyabmypol,
C meM, 4Mo Hem HAKONJIEHH020 ONbima peanu3ayu 06pasosamens-
HbIX NOMpPeOHOCMell U NPas y4acmHuKos 06pasosamenvHo20 npoyecca.

OTO O3HayaeT, YTO HU HOBBbIE 3aKOHBI, HU HOBbIE BEIOMCTBA, HUI
HOBBIE INPOLEYPbl, UCXOAAIINE «CBEPXy», OT IOCYZApCTBEHHBIX
CTPYKTYp, HU JjaKe JOIOTHUTe/NbHOe (UHAHCUPOBAHUE HE pelaT
KapAJHAIbHO IIPOO/IeMy KadyecTBa BBICIIET0 0Opa3soBaHMA.
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Yactb 3. CpeacTBo OT NnapafoKca

JTaK, OTCyTCTBME Ky/IbTYpBI OOecIiedeH s KadecTBa 00pa3oBaHms
KaK CUCTeMbl HaKOIUIEHHOTO OIIbITa CBOJAUT Ha HEeT BeCh MeXaHM3M
BBICILIETO 0Opa30BaHMSL:

« paboTofaTenp JyMaeT, YTO ero TpeOoBaHNUA OecroNe3Hbl M HeT

CMBICTIa TPATUTDb BpeMs U JeHbI'M Ha OI0pOKpATHIO;

e CTYAEHT CYMTAEeT, YTO IIPOLeCcC KaK-TO Ha/la)KeH, U 4TO-TO U3-
MEHIUTb HEBO3MOYKHO, /Ia I HET CMbIC/IA TPATUTD CU/IBI U PUCKO-
BaTb MECTOM B CTYAEHUYECKOI IpYyIIIe;

e CaM BY3 IIBITAETCA BBDKUTD MEXKAY ABYX OTHEIL: YOBIETBOPSIA
TpeboBaHNA OIOPOKPATUM U IBITAACh XOTb KaK-To obecIie-
4UTHh (PMHAHCOBYIO OCHOBY CBOETO CYIIeCTBOBAaHNA (Hampumep,
«cpienaTh HabOp» VI «BBIOUTD HAYYHYIO TEMY»);

e TOCYAApPCTBEHHbIE CTPYKTYPbI TOXKE IBITAIOTCS IOMOYb, 113 TOfIA
B TOJl B PeXUMe PYYHOTO YIpaB/IeHMA /aTasd AbIPbI OIOfKeT-
HOTro 00pa3oBaHNsA ¥ BBIJBUTasi BCe HOBBIE U HOBBbIE Tpebo-
BaHMs 110 TIPUHIUIY «OPOHM U CHAPsIZa».

OTcyTCTBUE KYIBTYPHI B IOCTTOTA/IUTAPHOM OOII[eCTBE BHI3bIBAET
rpaXXJjaHCKOe Oe3/IeliCTBIE, @ OHO IPUBOAUT K PaclBeTy KOPPYILIVN.
B 3Tyx ycnoBusAx Ha KaXIOM 13 YPOBHeN! yIIpaB/IeHN JIerde JOr0BO-
PUTBCA, YeM J0OMBATbhCA peanusanyy CBOuX mpas. [IonmbITKM 03BY-
YUTb peajibHble TpeOOBaHMA K 00pa3oBaTe/IbHOMY IPOLeCcCy pas-
OMBarOTCA O [leiicTBMA 60Iee «XBAaTKMX» KOJUIET («HY M YTO, YTO ThI
M3BECTHEIIINIT YYEeHBI, 3aTO MUHUCTP — MOJL KyM»), 6ojiee obecre-
YEeHHBIX KOHKYPEHTOB («OTKa3 — 3TO Ipe/IOKeHIe IIOBBICUTD IIeHY»),
fla ¥ IPOCTO HeIIOHMMaHMsA 00Iell Macchl OKpy>Karomux (mpobmema
Ioun Kuxora).

Beixop ofuH — BbICIIeMy 00pa3oBaHUIO B IIEPBYIO O4Yepefb HYXKHa
Ky/lIbTypa obecliedyeHns KauecTBa. YTO 9TO O3HAaYaeT Ha IMpPAKTUKe?
9TO 03HaYaeT, YTO OOIIECTBO HOKHO OBITH MPOUH(OPMUPOBAHO
Y BOOPY>XEHO INpUMepaMy TOTrO, KaK MOXKHO [IefiICTBOBAaTb. JTO
BBITOJTHO BCEM.

MTak, mepBbili mar B QOPMUPOBAHUY KYIbTY-
pbl obecrmeyeHMs KadecTBa oOpa3oBaHU — CO3JaHNE
MH(OPMALMOHHOTO TIOTIA:



