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These theses disclose the problem of emotional burnout among
programmers, who has a value attitude to their professional activity. Here are the
possible factors that contribute to this phenomenon, including personal qualities,
the features of interaction of the programmer with his professional environment
and how can they influence each other. Also there are such mentioned and
described concepts, as burnout syndrome, resistance and altruism with the
properties that may enhance them. At the end of the research there are some
contradictions, that were made up in order to reflect the main causes of the
emotional burnout problem.

Bianogigno no BuzHauenus BOO3, cunapom Buropanus — 1ie ¢izuune abo
EMOIIiifHE BHCHAa)XXCHHS, 110 XapaKTEPU3YEThCS IMOPYIICHHSM POIYKTHBHOCTI
B poOoTi (BTOMa, OE3COHHS), MIABUIICHOK CXWIBHICTIO JI0 COMAaTUYHUX
3aXBOPIOBaHb (XBOpoOM ceplid, INITYHKOBO-KHUIIKOBOTO TPAaKTy, TIEUYiHKH,
HUPOK ), TEMPECUBHUMHU HACTPOSMHU 1 TUCKOMQPOPTOM.

Po3BUTOK CHHIPOMY €MOIIHHOTO BUTOpAHHS MOYMHAETHCS TOMA1, KOJIHU Y
JIOJIMHA BUHUKAIOTH TIEBHI MPOOJIEeMH 3 OCOOMCTOIO peajizailiero y Mpoleci
TiTBHOCTI. | BITHOIIEHHS 0 CBO€I POOOTH € OJHWUM 3 TOJIOBHMX UYMHHHUKIB
PU3UKY BUHUKHEHHS €MOIIHHOTO BUTOPAHHS.

JIOCHITHUKYA BWIUISIIOTH YOTHPH THIIM BITHOMICHHS 10 mpodeciitHoi
TSTTBHOCTI — I[IHHICHE, TOTpe00-TEeXHOJIOT1YHE, 3ac000Be, Hec(hOopMOBaHeE.

BiamigaeThcs, 110 y IporpamicTiB 3 IIHHICHUM CTaBJICHHSM HAIpyra MOXe
BUHUKHYTH ITiI THUCKOM 30BHIIIHIX OOCTaBWH, IO IPOBOKYIOTh IIEBHUU
MICUXOJIOTTYHUHN 3axucT. Koau mporpamicT BUCOKO IIHYIOTh 00paHy mpodecito
Ta npodeciiHy MisUIbHICTh, BOHU POOJIATH yce, adu 3amo0irTd BHYTPIIIHBOMY
KOH(DJIIKTY Ta 30eperTd BHYTPIMIHIO IUTICHICTh. 3aXHUCT PO3BUBAETHCS IS
Ol KOM(OPTHUX EMOIIMHNX KOHTAKTIB Ta YHUKHEHHS KOHTAaKTIB, IIIO
BUKJIMKAIOTh HAMNpPYTy Ta HeratuBHI emollii. MoxHa 3ayBakuth, 1mo cdepa
EMOIITHNX KOHTaKTIB OOMEXKYEThCA JAPY3IMH, KOJEraMH-TIpOrpaMicTamH,
OMM3bKUMHU TIOAbMU. [{lUM MOXHA TOSCHUTH NIEIKY 3aMKHYTICTh MTPOTPAMICTIB,
BiJICTOPOHEHICTH BiJl CEPEIOBHINA Ta TPYAHOII Y CIIIKYBaHHI 3 HUMHU.

Sk HACHIOK TCHXOJIOTIYHOTO 3aXUCTy, JO BHUCHAXEHHS MOXYTh
MpU3BeCTH OAMITYXKICTh, BIICYTHICTh aKTUBHOCTI y TPOQECiiHINA MiSITBHOCTI Ta
BiMUY)KEHHS BiJ mNpo¢eCciiHUX KOHTAKTIB, SKi BUKIWUKAIOTh HAMpyTy Ta
HeraTuBH1 emollli. PaktopoMm, SKUM 30UIbLIYE HAOPYry, sIK HE JUBHO, €
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anbTPyi3M — TpParHeHHd NPUHOCUTU JIIOASM KOPHUCTh, HaWyacTime coOi
Ha wmkoxy. lLle Moe CHpusTH BHYTPIIIHBO OCOOHMCTICHOMY KOH(IIIKTY,
BpPaxOBYIOUM MOTHUBAIlIIHY NoTpedy cBOOOAM Ta XapakTep Mpali nporpamicra,
OpIEHTOBAaHUH Ha IHAMBIAYAJIbHY POOOTY.

ono ocobmuBocTel MOAUHM, YC1 (pa3u BUTOPAHHS MOXYTh 30UTbIITYBATHCS
Yyepe3 HEBIEBHEHICTh (BIIUYTTS MPOBUHHU), BUCOKY TPUBOXKHICTh. 3aMKHYTICTb
XapaKTepU3Yy€EThCS MPOSBOM BUCHAXKEHHS.

Takox 30UTbLIYBATH HANPYTy MOXKE MPOSIB MOTPEOOBO-TEXHOJIOTTYHOTO
BIJTHOIIIEHHSI, TOOTO BIICYTHICTh TBOPUYOi pOOOTH, pEMICHHUIITBO, Ha BIAMIHY BiJ
NEepPEeBAXHOTO JUIsl I(i€l TPynW IIHHICHOTO CTaBJ€HHS 10 mnpodeciitHoi
JISUTBHOCTI, /1€ BaXJIMBUM € IUICTIOKIAJaHHs, TOCSITHEHHSI, TBOPYICTb.

HeratuBHUM YMHHMKOM BUHUKHEHHS BUTOPAHHS € MOTHB, KU OB’ I3aHUI 3
BIIYYTTSIM CBOI'O NPECTHXKY, aBTOPUTETY. JlJIsi MpOrpaMicTiB, IO BIAPIZHAIOTHCA
[IHHICHUM CTaBJICHHSIM /0 NMPOQeciiHOl MISAIBHOCTI, BaXJIUBUMHU € BU3HAHHS
IHIIMMU TXHIX JOCATHEHb, BIAYYTTS BJIACHOI aBTOPUTETHOCTI. BifcyTHicTh abo
HEJOCTATHICTh IILOTO CHPUSIOTH (POPMYBAHHIO TCHUXOJOTIYHOTO 3aXHCTY, SIK
pE3yNbTaT, BIIUYKEHHS.

MoskHa 3poOUTH BHCHOBOK, IO (haKTOpaMu €MOIIHHOIO0 BUTOpPAHHA Yy
IpPOrpaMicTiB 3 I[IHHICHUM BIJHOIIECHHSAM N0 TpodeciiiHol TISIBHOCTI € SIK
OCOOUCTICHI SIKOCTI — BIIYYTTS NPOBHHH, TPUBOXKHICTh, 3aMKHYTICTb, TaK 1
OpOTUPIYYS MDK YaCTUHAMH BIJHOUIEHHS, SKI NPU3BOAATH A0 TOPYIIEHb Y
3M1MCHEHHI, MOPYIIYIOTh OCOOMCTICHY peaizailito y mpodeciiHiil isIbHOCTI.
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