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MOJEJb YNPABJIEHUA CTPATEFMEA NPEQNPUATUA
HA OCHOBE CBAJIAHCUPOBAHHDIX NMOKA3ATENEN

YK 044.03

NEBbIKWH Buxkrop Maxkaposuu
A.TH., npodeccop, 3aB.kad. UYC XapbKoBCKOro HaumoHasbHOTO
YHUBEPCUTETA PAAN0INEKTPOHNKN.
HayuHbie uHTepecbi:
METOZI010M !N, METOAbI ¥ UH(POPMALIMOHHbIE TEXHONOTUM
pa3paboTKu MHTErpupoBaHHbIX u Web—6a3upoBaHHbIX HHPOPMALUOHHBIX CUCTEM.

XBOPOCTUHUHA Onbra CepreeBHa
acnupanT kaespbl UYC XapbKoBCKOTO HaLMOHANbHOTO YHUBEPCUTETA PAAN03NeKTPOHUKM.
HayuHbie uHTepecbl:
MeToJibl, MOZIENN U MH¢0pMauVIOHHbIe TexHonormn pa3p860TKVI VIH¢0pMaLlI/|0HHbIX amncTem.

BBEAEHUE.

(oBpeMeHHON TEHAEHUMENA pa3BUTUA Npeanpua-
THit ABNAETCA NEPEXOA K MPOLECCHO-OPUEHTUPOBAHHOMY
(npoueccHomy) ynpaBneHmio, KOHEYHOI LeNbio KOTOPOro
ABNAETCA NPUHATUE PELUEHWN, CNOCOBCTBYIOWMX B YCIO-
BUAX KOHKYPEHLMM €ro YCTOMUMBOMY W AOATOCPOUHOMY
yHKUMOHMPOBaHMIO. B 0CHOBE TaKOTO ynpaBneHina Nexut
BbiZenenue OU3HeC-NpoLeccoB NPeANpUATAA W ynpaBne-
Hue umin. Mcnonb3oBanue UHGOPMALMOHHBIX TEXHONOMN
ANIA ONUCaHNA OU3HEC-NPOLLECCOB, UX Peanu3aLiim, KOHTPO-
Nf, aHanU3a No3BOAAET NONYYaTb 06bEKTUBHYI0 HPOpPMa-
LMI0 ANA NPUHATUAA PELLIEHIA U CTPATernyeckoro ynpasne-
HUA NPEANPUATMEM Ha OCHOBE NPOLIECCHOTO NOAX0AA.

MOCTAHOBKA 3AJJAYM.

lpoueccHbiit NOAX04 BKAIOYAeT ynpasnenue bu3Hec-
Npoueccamin B MOBCEAHEBHOI AEATENbHOCTU Npeanpu-
ATUA: UX MOJENMPOBAHNE, PEanu3aumio, KOHTPONb U Mo-
AnduKaumio bU3HeC-NPoLECCoB, YTo ABNAETCA OCHOBHLIMM
dyHkumamn BPM-cuctem (Business Process Management
System) [1]. OpHako coBpemeHHbie CuCTeMbl Knacca
BPM He no3BonAeT yuuTbiBaTh CTPATeruio npeanpuATUA
NPU KOHTPOME W KOPPEKTUPOBKE BU3HEC-NPOLeccoB, yTo
MOBbILUALT PUCK NPUHATIA TEKYLLMX PELLeHNIA B NPOTUBO-

Peunm C NPUHATON CTpaTerneit v HeaaeKBaTHOCTb TeKyLLero
ynpasnexua 06bekTom ynpasnexua (0Y).

OopmupoBaHue cucTeMbl noKasaTteneit Vi Kputepu-
eB oueHkn IOGEKTUBHOCTM GU3HEC-MPOLIECCOB, a TaKkxe
dopmanu3auma npouesyp ynpaBneHua UMK Ha OCHOBE
aucTembl cbanancpoBanHbix nokasareneii (CCM) no3sonut
NPeoAoneTb PaspbiB MeXAY CTpaTernyeckuMm Liensmm op-
raHW3aLum 1 ee AeATeNbHOCTbIO.

MPOLIECC ®OPMUPOBAHUA CCl.

Oopmuposanmne (CN (puc.1) Tpebyer popmanu3aumm
npouecca C03AaHnA CTpaTernyeckon KapTbl NpeanpuATys,
BK/IIOUAIOLIEI MEPCNEKTUBLI €10 JeATENbHOCTA P CTpa-
Ternuecke uenu G, u nokasarenu spdektueHoctn / [2],
a TaKKe OpraHu3aluu npoLeccoB NnaHMpoBaHma, cbo-
pa W aHanin3a BbINONHEHUA nokasatenen 3OHeKTUBHOCTH.
Eaukbiii HabOP KOHTPONbHO-AHANUTIYECKUX NOKa3aTeneit
6u3Hec-npoLeccoB oTobpaxaer 3¢pdeKTUBHOCTL Npeanpu-
ATVA B SOATOCPOYHOM U KPATKOCPOUHOM Nepuogax, C nou-
LU CTATernyeckmx 1 TaKTUYeCKMX 3aay.

(Tpaternueckan kapra npeAnpuATUA No3BONAET npes-
CTaBUTb CTPaTervio NpeanpuATUA B Buje Habopa nepcnex-
TUB, CTpaTernyeckux Leneid, nokasatenei u NPUYNHHO—
CneACTBEHHbIX (BA3el Mexay uenamu [3]. (TpykTypa pe-

e ———— A ——————
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1]
E Paspaborka Paspaborka PaspaboTka riaHoB MCPONPHAITHIH BHecenue
- P cTparerMueckux p=» oncparuBHbIX p==P HoCTHIKEHUS LEIEBBIX 3HAUCHHI =P HHOOPMALIHH b =
1]
KapT DOApa3ieIeHUI TLIAHOB nokasatesncit 3GekTHBHOCTH B b/1 :
A A ol KM Z20H iy 3o R AR A - b e
H
'b DopMUpoBaHHE HHAWBUAIYAJIBHbIX 3aJaHHUi - Y4eT u KOHTpOJIb TT0Ka3areiei
COTpYAHUKAM I10 3aII0JITHEHUIO CTpaTeI‘H‘iCCKOﬁ KapTbl r a(b(bCKTHBHOCTH
PucyHok 1~ [poyecc popmuposarusa CCI1
PeBa CTpaTernueckux Lieneit G B BUge 310i kapTbl npeanpu- n
ATUA MOXET ObITb NPUHATA B KauecTe OCHOBBI ANA NOCTPO- ZA j o)
eHIUA Mofienelt NPUHATYA PeLUeH, NO3BONAA YCTaHOBUTD Acp=2=
B3aUMOCBA3b W B3aUMONOAUMHEHHOCTb YNPABNEHUECKMX "
3ajau. lloctpoentoe Ha 6ase uepapxum Leneil fepeso no- A
. rae A — Be ri
Ka3ateneii 3QQeKTUBHOCTU busHec-npoteccos 0Y coyxuT 021 W ORKRRMRAR FAUICEDR JIHEHIA
OCHOBOW KOMIJIEKCa MOZeneit NPUHATUA CTPaTernyecknx 1 TIOKA3TERE OT MAAtMPHEMOZ SAENN )
ONepaTUBHbIX pelieHnd. [lekomMnosuuma CTpaternyeckon fivr NORGHECTRN; KONTHARGIING YSMCTOBNE NONR3aTE -
ITHOCTD TEKYLLEro KapTbl NpeAnpuUATMA Ha CTpaTernueckue Kaptobl nogpas- S nepuo-

neit U Kputepu-
14eccoB, a TaKxe
UMK Ha OCHOBE
# (CCTT) no3BosmT
KMMU LienAmMu 0p-

T dopmanu3aium
Tbl NPeANpPUATUR,
bHOCTM P CTpa-
'kTueHocTM / [2],
IHUPOBaHUA, C60-
1 3QdekTBHOCTH.
CKMX MoKa3areneit
1BHOCTb NpeAnpy-
nepuogax, C no3u-
4.

11103B0O/IAET Npeg-
» Habopa neprex-
el U MPUYUHHO—
3]. GrpykTypa ge-

LeneHuii No3BOAAET YCTaHOBUTb EAMHCTBO OMTUMAIbHbIX
yNpaBReHYeCKIX pellieHuit 1 pa3pabotatb COrnacoBaHHble
onepaTuBHble Nnakbl, Onpegenaiolime Tpebyembie pecypeb
W LeneBble 3HAUEHWA MapameTpoB OM3HeC-NpoLeccoB,
KOTOpble AAI0T BOMOXHOCTb peanu3osatb ueam G, yrou-
HUTb 1 pa3rpaHiunTb GYHKLMM yNPABREHNA MeXy NOApa3-
JIeNEHUAMM, ONUCaTb NPaBa 1 00A3aHHOCTIA COTPYAHUKOB.
BHecenne uHdOpMauMM 0 CTpaTermueckux Kaprax,
busHec-npoueccax v nokasarenax ddpdextuBHocTM B 6azy
JaHHbIX NO3BOAUT OCYLLIECTBAATD YUeT 1 KOHTPONb PaKThuec-
KVX 3HaUEHWI NI0Ka3aTeselt COrnacHo YCTaHOBNRHHbIM nepu-
01am u3MepeHua B MOACKCTeMe CTpaTernueckoro yrpasne-
#uA 0Y, 1 KOppeKTUPOBKY OM3HEC-NPOLECCOB Ha OCHOBE aHa-
AM3a peanu3aLmm fepeBa CTpaTernueckux uenei npeanpu-
ATUA W IPOTHO3MPOBAHIA BO3MOMHDIX OTKNIOHEHMI.
Kontponb u yuet GakTueckix 3HaueHuit nokasareneii
Ino3gonaior 0Y onpefenuTs ero TekyLyee nonoxeHue oTHo-
CATeNIbHO ONEPaTUBHOTO NNaHa B BIZE:
—  BeJIMYMHDBI OTKNOHeHuA A TeKylero 3HaueHua nokasa-
Tenst (f) oT nnaHupyemoro 3Hauenus (p ) 3a nepuoa i:
A=f-p; m
CPeLHEro 3HaueHua OTKNOHeHua Acp nokasatens:

Peann3auma KOHTPOASA OTKNOHEHIA 3HAUEHIV NOKa3aTe-
7181 O 33/JaHHbIX B CTPATErNYeCKOil KapTe LeneBbix Tpebyert:
—  (03paH1A MexaHi3ma cbopa u 0606uienna Hpopma-
LnM, XapaKkTepusyiowjeit cTenexb JOCTUKEHUA Leneit.
[inA onepatBHOTO KOHTPOAA peanu3auun Crpare-
rmn HeobxozMmo 0becneunThb XpaHeHue UHHopMaLyn
CTpaTeruyeckoro ynpaBaeHna U AeTanbHbIX AAHHbIX.
HakonnexHaa uHGOpMaLmA 3a paz NepuofoB No3Bo-
AUT  OCYWeCTBAATL Onepexalowiee pacno3HaBaHue
OTKNOHEHWIA 3HAYEHUI NOKa3aTeneit 0T nAaHa ¢ no-
MOLLbIO MPOrHO3MPOBaHMA. TakKe NOABAAGTCA KaHan
obpaTHoiA MHdOPMaLWK OT NepCoHana: npeanoKeHua
Mo anbTepHaTviBaM PelUeHna NOCTaBNEHHbIX 3ajay U
N3MeHeHnA O3HeC-NPoLeccoB ROCTUKEHNA CTpaTer-
YECKUX Lieneid, 3anpocbl Ha AONONHUTENbHbIE PECypCbl
ANA pelleHna 3ajay;
—  OCYWeCTBACHUA KOPPEKTUPYIOLIero (o OTKNOHeHMIo)
ynpasnexus.
Peanu3auua ynpaBneHua no OTKIOHEHUAM BKIIOYaeT:
1. 1. PernameHtaumio 6U3HEC-NPOLECCOB, u4TO MO-
3BONNT ONPEAENUTb KOHTPONbHbIE MEpUoAbl uX no-
kazareneit 3QGeKTMBHOCT W YCTAHOBUTL pasmepbl
OTK/IOHEHWIA (QAKTUYLCKIX Pe3YNbTATOB NoKasatenei
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OT YCTAHOBMEHHbIX B ONepaTuBHbIX niaHax. Mogenb
ynpaBneHus NpeAcTaBneHa B CeayioLem Buae:
Mooy =<G,BP,1,4> B3)
rie G — MHOXeCTBO  CTpaTerueckux Lenei,
yCTaHaBnuBaemblx npegnpuATuem (goal);
BP — MHOXeCTBO Ou3HEC-NpoLeccoB npeanpuaTyuA

(business process);
| — MHOXeCTBO nokasareneil SOPeKTMBHOCTH JOCTH-

eHua noctasneHHoi yenu (indicator);

A — MHOXeCTBO (TpaTernyeckux MeponpuaTHii

(activities).

2. 2. OnpegeneHue OCHOBHbIX MPUUMH OTKNOHEHWIA
daKTMUeCKUX pe3ynbTaToB noKasateneil OT LeneBbix
3HaYeHWIt NPOBOAUTCA NO NPEANPUATIIO B LLENIOM U 10
OM3HEC-NPOLeCcam, UTo MOXKET NPUBECTU K UX MOAM-
dukauuu. [p1 3T0M BCe OTKNOHEHNA NOAPASAENAIOTCA
Ha TPY rPYNMbI: NONOXMTENbHOE OTKNIOHEHWe; 0TPULa-
TeNbHOe «A0NyCTUMOe» OTKNOHeHUe O; 0TpuuaTeNb-
HO® «KPUTUUECKOe» OTKNOHEHNE T.

3. 3. Bbibop meponpuATUA MO YCTPAHEHMIO OTKNOHE-
HI MM U3MEHeHUA CTPYKTYpbI Bu3Hec-npoyecca. ina
$opMMpOBaHMA ONTUMANBHOTO Habopa CTpaTeruue-
CKMX MEPONPUATMIA MOXHO UCNONb30BaTh LIENOYUC-
NeHHOe NIMHeitHoe nporpammupoBaHue [4]. Lienesas
hYHKLMA B 3TOM C/yyae NPUMET BUj;

n
F =Y C,*x, > max @
k=1

C, — 2bdexmuBHoCTb k —0r0 CTpaTeruueckoro mepo-
NpUATUS;

X, — OLieHKa BbINOHEHNA k —0ro cTpaternyeckoro me-
ponpuATuA: 1- ecin MeponpuaThe ocywjectensetcs, 0 — B
NPOTMBHOM ClTyuae;

n — obiee KOMUECTBO CTPATETUYECKUX MEpOnpUs-
THR.

Ycnosue pecypcHbix OrpaHnueHinit Moxer bbiTb 3anu-

CaHO B Buje:
[
Z e *x, =b; )
i=l

e e, — KonM4ecTBo pecypaa i -ro Biga, Tpedylowiiero-
(A1 419 BbINONHEHNA K —0r0 CTPATErnyeckoro MeponpuaTys;

b, — CyMMapHOe KONMUECTBO, UMEIOLLEroca B pacro-
PAXEHUM Pecypea i -ro Biaa;

| - KonnuecTBo BIA0B PECYPCOB.

JpbeKTMBHOCTL  CTpaTernyeckoro

MeponpuATAA
PaccunTbIBAETCA NO CreayioLleit Gopmyne, no3BoAAIoLeN
yyecTb u3MeHeHue nokasarenen 3QpdekTUBHOCTH:

m

Al
Ce=D (v *—1) ©)

oo cos?;
T4 M — KOAMYeCTBO Nokasarenei SPdpekTnBHOCTY;
Alkj — OTHOCUTENIbHOR W3MeHeHue k-ro mokasatens
s¢exTuBHOCTI (Al ) BCTELCTBME BBINOAHEHMA j-TO MePO-
npuaTna;
V, — BecoBOi Ko3puument k-ro nokasarens
3QGEKTUBHOCTI, MPUHAMAIOLLMIA 3HaueHna o1 0 1o 1, npu-

yem

m
2 V=1 (7)
k=1
COSt, — 3aTpaTbl Ha BbIMONHEHME j-T0 MEPONPUATUS.
YUeT W KOWTPONb  3HAaueHMi  nokasareneil

s¢dexTuBHOCTI, pa3pabotanHbix B pamkax (Cl, no3sona-
€T 0CYLLEeCTBUTD KOPPEeKLMIo G13HeC-NpoLeccoB no cTpate-
rMYeckUM KapTam npegnpuatia. (xema anroputma npeg-
CTaBJIeHa Ha PUCyHKe 2. ,

06bexTnBHAA OLEHKA IPPEKTUBHOCTU LEATENbHOCTH
NOAPa3AeNeHnid N PacyeT MHTErPanbHOro Nokasatens, Xa-
PaKTepU3yIOLLEro LOCTIKEHNE MOCTABIIEHHbIX Lieneil CTpa-
TEryeckoro xapakTepa, Tpebyior cbopa u 06paboTky Lene-
BOW MHGOPMALMK, NONYYEHHOI B PeaibHOM Pexume Bpe-
MeH GYHKLMOHMPOBAHMA NPEANPUATUA.

BbIBOADI.

Ucnonb3oBanme CCIMT nmo3BonAeT CKOOpAMHMPOBATH
cTpaTeruueckoe i onepatuBHoe ynpaenexue npeanpuaTH-
M, OCYLL{eCTBUTb BbIOOP ONTUMANbHBIX MEPONPUATUIA ANA
W3MeHeHUA BU3HEeC-NPOLECcOB N0 pe3yNbTaTam aHann3a
OTKJIOHEHMUIA 0T LieneBbiX 3HaUeHuil NoKa3aTenei JOCTuKe-
HUA Lenu.

KoHTponb FOCTUXKEHMA CTPaTernyeckux Lenen 3a cuet
ynpaBneHna OTKOHEHUAMM TeKYLMX 3HAUeHNIA oKa3aTe-
neil OT LeneBbix NO3BOMAIOT OCYLECTBAAT OLUEHKY 3aTpaT
W NNAHUPYEMbIX MEPONPUATUIA C YYeTOM OrpaHuyeHuii no
pecypcam, KOHTPOAb UCMONHeHUA OU3HEC-NpoLeccoB, u3-
MeHEHMe X COAEPXaHUA U CPOKOB peanu3auum, 4to Jact
BO3MOXHOCTb KODPEKTUPOBaTh busHec-npoweccs! 0Y B co-
OTBETCTBUM CO CTPATErMUeCkUMIA LienAMm NpeanpuATUA.
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PucyHok 2 - Anzopumm KoppekmuposKu 6u3Hec-npoyeccos no

cmpamezudeckum kapmam
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neyeHHs eexmusHocmi  Oepxas-
H020  yNpaeniHHA  COYiabHO-eKO-
HomiyHUMU cucmemamu //lIpobne-
MU iHQOpMAyilHUX mexHoaoeil. —
2010. — N°1 (007). — C.00-00. bi6n.:
21 Hazs., poc.

06rpyHTOBaHa HEOOXIZHICTb NOCNeH-
HA poni Aepxasu i chOpMyNbOBaHi BU-
mMoru 0 edeKTUBHOTO AepXaBHOro
OpraHi3awiitHoro ynpasninua. Bugine-
Hi NPAMI | HeNnpAMi MeToaw ynpasnix-
HAl, laHa TX XapaKTepucTuka i yMoBu
BUKOpUCTaHHA. [loKa3aHa BaXnMBICTb
CCTeM MIATPUMKN YXBaNEHHs pillieHb
npu opMyBaHHi eYEKTUBHUX illieHb,
OCHOBHUM CKNMafoBMM CuCTeM mig-
TPUMKN yXBaneHHA pilleHb € iHdop-
Mallif i Mogeni, 0TpUMyBaHi 3a 4ono-
MOF0I0 MOHITOPUHIOBMX cucTem. [le-
pepaxoBaHi OCHOBHI BUMOTM [0 CUC-
TeM MOHITOPUHTY

KniouoBi C110Ba: MOHITOPUHT, AepXaB-
He yNpaBRiHHA, CUCTEMU MiATPUMKM
YXBasIeHHs pillieHb, COL{ianbHO-eKOHO-
MiuHa cuctema, epeKTUBHICTb, METO-
AV YNpaBRiHHA

YIIK 044.03 /Tlesukin B.M., Xeopocmiti-
Ha 0.C. /Modens ynpaenins cmpameai-
€10 NIONPUEMCMBA HA 0CHO8I 36a1aHCO-
8anux noxasuxie //pobnemu ingop-
mauitiHux mextonoeit. — 2010. — N7
(007). — C.00-00. bi6n.: 4 Hazs., poc.

Po3rnanaeTbca npouecHui niaxig no

AHOTALJIT

YIK 351:519.81 /llempos J.I, [ly-
bapenko EB. /Heobxodumocms u
UHCMpYMeHmanbHble (pedcmea obec-
neyexus ppexmusHocmu  20cyoap-
CMBEHHO20 YNpaseHus CoYUANbHO-
IKOHOMUYeCKUMU  cucmemamu — //
[Ipobnemel UHHOPMALLOHHBIX MeEXHO-
noaui. — 2010. — N7 (007). ~ C.00-00.
bubn.: 21 Hase., pyc.

0bocHoBaHa
yauneHus  ponu
chopmynupoBaHbl - TpeboBaHMA K
3QGeKTUBHOMY  rOCYAAPCTBEHHOMY
OpPraHu3auuoHHOMy  YMpaBneHuio.
Bbigenenbl nmpAMble M KOCBEHHble
MeTOAbl YNpaBneHus, haHa WX Xa-
paKTepuCTUKa UM YCNOBUA npuMe-
HeHna. [lokasaHa BaXHOCTb  CUC-
TeM NOAJEPMKNA NPUHATUA PelLeHIit
npu  GopMupoBaHMN SOPEKTUBHDIX
pewenunit. OCHOBHbIM  COCTaBNAIO-
WUM  CACTEM NOBAEPXMKN NPUHA-
TS pelleHnii ABNAETCA WHpOpMa-
UMA 1 MOZenu, nonyyaemble nocpes-
(TBAM  MOHWTOPUHTOBbIX  CUCTEM.
lNepeuncnenbl 0CHOBHble TpeboBaHUA
K CUCTeMaM MOHUTOPUHTA

KnioueBble cnoBa: MOHUTOPUHT, roCy-
BAPCTBEHHOE yMpaBneHne, CMCTEMbl
NOAMEPKKA  MPUHATUA  PeLLeHMA,
COLUManbHO-IKOHOMMYECKAA CUCTEMA,
3OOEKTUBHOCTD, METOAbI YNPaBNeHNA

HeoOX0AMMOCTb
rocynapctea

YIK 044.03 /llesvikur B.M, Xeopoc-
mununa 0.C. /Modens ynpaenexus
cmpameeueti npeonpuAMUs  Ha OCHO-
8e (6anancuposanteix nokasamened //
[Ipobnembl uHGOPMAYUOHHBIX MeXHO-
noautl. — 2010. — N1 (007).  C.00-00.
bubn.: 4 nase., pyc.

PaccmartpuBaetca  npoueccHblii NOg-

132

UDC 351:519.81 /E.G. Petrov,
EV. Gubarenko /Necessity and
tools of providing of efficiency
of state administration socio-
economic systems //The problems
of information technologies. —
2070. — N7 (007). — P.00-00. Ref.
21 titles, rus.

The necessity of strengthening of role of
the state is grounded and requirements
are formulated to effective state
organizational administration.
The direct and indirect methods of
management are selected, their
description and terms of application
is given. Importance of the systems of
support of making decision is rotined
at forming of effective decisions. There
is information and models the basic
constituents of the systems of support
of making decision, got posredstvam
of the monitoring systems. The main
components of decision support
systems is the information and models,
received through the monitoring
systems. Lists the basic requirements
for monitoring systems.

Keywords: monitoring, governance,
decision support systems, socio-
economic system, efficiency,
management practices.

UDC  044.03  /lewykin VM.,
Khvorostinina  0.S.  /Strategy
management model based on a
balanced scorecard //The problems of
information technologies. — 2010. —
N1 (007). — P00-00. Ref.: 4 titles., rus.

We consider a process approach to
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OpraHi3auii 1a ynpasnikHa AiANbHICTIO
NiANPUEMCTBA Ha OCHOBI CCTeMM 30a-
NaHCOBaHMX MOKa3HMKiB. Po3pobneno
MOZenb ynpasniHHA CTpaterieio mig-
NPUEMCTBA, LLIO S03BONAE CKOOPANHY-
BATU NPUAHATTA CTPATeriyHmUX Ta one-
PaTUBHMX DilLieHb Ta 3AINCHUTI BUOIp
ONTUMaNbHMX 3aXofiB ANA 3MiHu 6i3-
Hec-npowecis y BiAnoBifHOCT 3i CTpa-
TeriyHUMM LinAamum,

AHOTALIT

XOZ K OPraHu3aLmMy i ynpaBnexmio ae-
ATENbHOCTHIO NPEANPUATAS Ha OCHOBE
QUcTembl (BaNaHMPOBaHHbIX NOKa3a-
Teneir. PaspabotaHa mopenb ynpas-
NeHuA CTpatervieilt NPeANPUATUA, No-
3BONAIWAA CKOOPAMHUPOBATL NpH-
HATME CTPATETUUeCKUX U OMepaTUBHBIX
pELieHMt 1 OCYLIeCTBUTL  BbibOp
ONTUMANbHBIX MepOnpUATU ANA 13-
MeHeHWA 613HeC-nNpoLeccoB B CO0TBET-
CTBIAV €O CTPATETNYECKUMM LLeNAMM.

YIK 004.896+681.323 /Xodakos B.E,
Loposckas UA., Cmenmomax AK). /Me-
mod UOeHMUGUKAYUL HeYemKuxX Mo-
Oenieli  ouexku  3Hawuti - //lpoGneme
UHGbopMayLioHHelx mexwonout. — 2010.
~Ne1 (007). - C.00-00. bubn.: 4 Hazs., pyc.

B crate  paspabotaH  MmeTog
[BYX3TanHOW  WACKTGUKALMA ANS
OLEHKI 3HaHWA yenoseka npu npo-
BefeHNM atTecTauum paboumx mect,
CTpyKTypa uAeHTUdMKaumum Gopmu-
POBAHUA HEUETKMX 0a3 3HaHWI.

YIIK 624.046.5 /3enenyos J1.I., Kopom-
ka /1.1, /ModenosanHs Hedimkux o6me-
XeHb 8 3a0a4ax onmumi3ayii kKopooyr-
4ux KoHcmpykuiti //Tpobnemu iHgpop-
MayitiHux mextonozid. — 2010. — N7
(007). - C.00-00. bi6n.: 8 Hass., poc.

[lpoBoguTHCA aHanis piHux mMarema-
TUYHUX MOZenell po3B'A3Ky 3ahavi Ba-
TOBOI ONTUMI3ALIT KOPOAYIOUMX KOH-
CTPYKLifi B YMOBAX HenoBHOI iHpop-
Malii PO NOBOJXEHHA arpecuBHONO
cepenosuiLa. liponoHyeTbca anbrep-
HaTUBHMIN NiAXiL, Akt 6a3yeTbCa Ha
BUKOPUCTaHHI MaTeMaTAuHOro anapa-

YIK 004.896+681.323 /Xodakos B.E,
Jloposceka [.A., Cmensmax A.10. /Me-
mod idesmudpixayii Hevimkux Mode-
nieti oyiKu 3Hawe //Tpobnemu iHgop-
mayiirux mexHonoeiti. — 2010. — N°1
(007). bi6n.. 4 Hase., ykp.

Y carTi po3pobneHo metoa jBoetan-
HOI ifeHTUIKALiT ANA OLIHKK 3HaHb
NIOAVIHW NPY NPOBEEHHI aTecTalii po-
6oumx Micub, CTPYKTypa ineHTndikawyi
$OpMyBaHHA HeuiTKuX 6a3 3HaHb.

YIIK 624.046.5 /3enenyos [1.I,, Kopomkas
JIN. /Modenuposatiie Hevemkux 02pa-
HuYeruli 8 3a0ayax onmumu3auuL Kop-
podupyrowux KoHempyxyuii //lpobnemol
UHOpMAayuoHHeix mexronoaut. — 2010.
—Ne1(007).— C.00-00. bubn.: 8Hazs., pyc.

[poBOANTCA aHanu3 PasANUHBIX Ma-
Tematiyeckux  Mopeneil  petuenus
33/1a4M BECOBOW ONTMM3ALMK KOp-
POAVIPYIOLUMX KOHCTPYKLMA B YCio-
BUAX HENOMHOM MHOpMaLMM 0 ne-
BEJIEHUN arpeccuBHOW cpefibl. lpea-
NaraeTcA ancTepHaTMBHLIA MOAX0Z,
0CHOBAHHbIIt HA UCNOSb30BAHMIA MaTe-

13

organizing and managing the activities
ofthe enterprise that based on balanced
scorecard. A strategy management
model of enterprise is developed, that
allows to coordinate the adoption of
strategic and operational decisions and
to implement the choice of optimal
measures to change business processes
in line with strategic objectives.

UDC 004.896+681.323 /Hodakov V.E,
Dorovskaya I.A., Stelmach A.Y. /Method
for identification of fuzzy models of
knowledge assessment //The problems
of information technologies. — 2010. —
N°1 (007). Ret.: 4 titles., eng.

The paper developed a two-stage
method of identification for evaluation
of human knowledge in evaluating
jobs, the structure identification of the
formation of fuzzy knowledge bases.

UDC 624.046.5 /D. Zelentsov, L. Korotka
/Modeling of indistinct restrictions in
problems of optimization of the designs
subject to corrosion //The problems of
information technologies. — 2010. — N1
(007). — P0O0-00. Ret.: 8 titles, rus.

In article the analysis of various
mathematical models of the decision
of a problem of weight optimization
of the design subject to corrosion,
in the conditions of the incomplete
information on behavior of an excited
environment is passed. The alternative
approach based on use of mathematical
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