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Information socialization of people with disabilities is in the process of their active 

inclusion in various social interactions, as a result of which the development of 

information and communication technologies is carried out - it is a kind of 

rehabilitation with the help of information. 

 According to the Ministry of Social Policy of Ukraine, in the early 1990s the total 

number of people with disabilities was about 3% of the total population, and today it 

is almost 6% of the population of Ukraine (over 2.5 million people). Unfortunately, the 

statistics continue to be worsened by hostilities in the east of the country. Despite the 

disappointing trend of growth in this country, the number of this category of 

population, the number of specialized institutions that carry out adaptation work, 

continues to decline. People with disabilities and their relatives are painfully aware of 

the termination of rehabilitation centers, boarding schools, boarding schools, branches 

of territorial centers of social assistance (provision of social services), etc. Monitoring 

of calls to the government hotline indicates that in such circumstances, people with 

special needs are often left alone with their problems [1].  

The current situation raises the issue of reviewing the role of public libraries as 

subjects of information socialization of the population in solving the problem of 

information inequality. It should be noted that libraries already have many years of 

experience in servicing disabled users - first of all, it is a network of specialized 

libraries for the blind. Ukrainian libraries have traditionally played an important role 

in shaping an effective system of social support for people with disabilities and are 

guarantors of the exercise of human rights to free access to information. Given the fact 

that access to information (sources of information) is now a social need, public libraries 

are aware of the need to expand and improve the conditions of service for people with 

disabilities and the importance of reviewing the degree of their involvement in 

information socialization of this category. 

 The actualization of this area of work encourages libraries to modernize their 

activities through the development of specialized inclusive resource centers: services 

provided to the general public should be available to people with special needs. The 

needs for special measures to ensure access to information and information and 

communication technologies for different categories of people with disabilities are 

different and depend on the type and severity of the disability. Differentiated care is 

primarily needed by people with visual, hearing, musculoskeletal disorders and a group 

of patients who need care at home.  

Nowadays, modern information technologies and the Internet open new 

opportunities for social interaction of people with disabilities. High-tech innovations, 
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such as speech recognition and correction programs, text recognition, neurocomputer 

and bioinformation technologies, which are combined with the human body, become 

compensators for partially impaired human functions.  

Modern library and information services are based on the electronic presentation 

of a wide variety of documentary information available through global computer 

networks, regardless of the time and location of the user. Information technologies 

make it possible to replenish book collections with specialized information products 

that integrate various types of information to meet the information needs of people with 

various forms of disability, opening up sufficient opportunities to provide information 

to people with disabilities. 

According to the information posted on the official websites of the above-

mentioned libraries, it can be concluded that not all regional libraries represent 

purposeful and regular work with "special" users - only 10 libraries with 21 different 

levels of services for people with disabilities. A detailed analysis of the sample allowed 

to identify a positive trend in the creation of public libraries in Ukraine service centers 

for people of different ages with disabilities, which focus their activities on raising their 

awareness and education. The emergence of such centers has become an important 

addition to traditional leisure and cultural and educational forms of socialization. 
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