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BIVIMB IITYYHOI'O IHTEJIEKTY HA YIIPABJITHHA BI3HECOM

Ky3pmin A.A., Tomak B.B.
XapKiBCHKUH HAIlIOHAIFHUH YHIBEPCUTET PaliOCIeKTPOHIKH, XapKiB, YKpaiHa

VY cyuyacHomy cBiti, mryynn# inTenekt (L) crae kmouoBum dakropom y po-
3BHUTKY Ta ynpaBiiHHI 0i3HecoM. 30kpema, 3actocyBanns LI y Gi3Heci 103BOIUTH
KOMEpLIIHUM KOMIIaHisSIM y CIIEKTPi CBOET IIsTIBHOCTI pOOUTH aHalli3 BENUKUX 00-
CSTiB JJAHUX ULl IPOTHO3YBaHHS PUHKOBUX TEHJCHIIH Ta PO3yMiHHS KJIIEHTCHKHX
NOoTpeO, NPUIHATTS OOIPYHTOBAHHMX CTPATETIUYHHMX PillleHb I0J0 MOJajIbLIMX Ha-
NPSIMKIB JiSIBHOCTI, @ TAKOX Y pa3i BUOOPY TOro abo iHIIOTro HaNpsIMKY, aBTOMAaTH-
3yBaTH Ta ONTUMI3yBaTH IINPOKHUII CIIeKTp Oi3HEC-TpoIeciB. 3arajaoM Bce Ie Mpu3-
BeZIC 10 3MEHIIICHHS IMOTOYHUX BUTPAT 1 MiABHUIEHHS MPOIXyKTHBHOCTI MisTIBHOCTI
KOMIIaHii, [0 € aKTyalbHO0 3a71adero [1].

Mertoro nomoBini € anani3 BrumBiB 1111 Ha ynpaBiTiHHS CTpaTerisiIMHA Cy9acHUX
Oi3Hec-TpoIIeciB Ta BU3HAUCHHS OCHOBHHX BHKIIMKIB 1 MOYJIMBOCTEH, IO MOXYTh
OyTH MOB'sI3aHi 3 HUMH.

B nomoBini HaBOIATHCS Pe3yJbTaTH aHai3y moa0 MoxmmBocted I Bruu-
BaTH Ha TPOLEC MPUHHATTS pillleHb B pealbHOMY 4Yaci 1 Ha 3a0e3MedeHHs SIKOCTi y
pa3i 00poOKH BeIMKHUX MacuBiB AaHux. Lleli aHami3 rypryerbes Ha 3actocyBanHi 111
y PSAAi MPOTrpaMHUX IHCTPYMEHTIB, 30KpeMa MamIMHHOrO HaBuaHHs [2]. To6To Mu
HABYAEMO MAIIKHY, SIK PO3Mi3HABATH IIEBHI IA0JOHN a00 MTOBOIUTHCS MICBHUM YH-
HOM, Ha OCHOBI HaIaHUX JaHWX. Pi3HOBMIOM MaIIMHHOTO HaBYAHHS € TIINOOKE Ha-
BYAHHS, K€ Peali3yeThCs HA OCHOBI IITyYHUX HEHPOHHHX MEPEXK, 10 BYaTh KOM-
n'torepu 00pOOIATH JaHi B Takuii jke camuii crnocio, sik 1 Mo3ok mroaunu [3]. Llei
IHCTPYMEHT JIO03BOJI€ iHGOPMAIIHHAM CHCTEMaM aHalli3yBaTH BEJIHKI 0OCATH Ja-
HHX, BUKOPHUCTOBYIOUH CKJIaJHI aJITOPUTMH PO3Ii3HABAaHHS B HUX CKJIAIHUX 3aKO-
HOMIpHOCTEH JUI OTPUMAaHHs TOYHMX BIZIOMOCTEH 1 IpOrHo3iB. 30KpeMa MoKa3aHo,
1110 3aCTOCYBaHHS IIMX IHCTPYMEHTIB JIa€ 3MOT'y IIPOrHO3YBaTH TE€H/EHIIIi PO3BUTKY
Ta MOKPAICHHS IPUHAHATTS pillieHb y Gi3Hecl.

Takox y nomnoBiai npunpiieHa yBara BukopucranHio I, sik aBTOHOMHOT
CUCTEMH, JIJIsI IPOTHO3YBAHHS MOIKMTY, ONTUMI3allii 3aMMaciB 1 JAHIIO)KKA TOCTAYaHb,
IO JJONOMOXK€ KOMIAHIT MiABUIIUTH MPOJAYKTHBHICTh Ta 3MEHUIMTH BUTPAaTH Ha
sorictuky 110 20 BiCOTKIB.

Cnucoxk Jirepatypu

1. Smith, A. (2023). "Posb wTy4HOrO iHTEIEKTY B onTUMizauii GisHec-npouecis." XKy-
pHaI YTpaBIiHHS TEXHOJIOTIIMH Ta iHHOBanismH, 30(2), 45-58.

2. Garcia, R. (2023). "Anani3 B3aeMozii 3 KJIi€eHTaMH 32 JJOIIOMOTOIO IITYYHOTO iHTEe-
KTy: BHUIIEpEUKEHHS OUiKyBaHb crioxuBauiB.” JKypran CydacHux TexHoOJoOrii y Oi3Heci,
15(1), 76-90.

3. Brown, L., & Johnson, M. (2023). "Etnuni acnextu Bukopucranss 111 B ynpasninHi
6i3necom.”" MixxHaponHa koHpepeHuis 3 iHGopMaliiHUX TeXHOIOriH Ta ynpasminas, [Ipo-
uenypu 2023, 112-125.
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Xapxiecokuil HayioHansHull yHisepcumem enympiwiHix cnpas, Xapkis, Yxpaina
Xapxiecokuii HayionanoHuil yHisepcumem imeni B.H. Kapasina, Xapxis, Ykpaina
Xapxigcokuil HAYIOHANBHULL YHIBEPCUMEm MICbKO20 20Cn00apcmea
imeni O. M. Bexemosa, Xapkie, Ykpaina
Xaprxiscokuii Hayionanvnuu yHisepcumem Iogimpsanux Cun
imeni Isana Koowcedyba, Xapxis, Yxpaina
Xapxiecokuil HayioHaTbHULl YHieepcumem padioeiekmponiku, Xapkie, Yrpaina
Yepracovkuil Oepaicagruti mexnono2iunuil ynisepcumem, Yepracu, Yxpaina
Yepkacvkuil incmumym nooicedicnoi besnexu imeni I epoie Yoprodbuns, Yxpaina
Yepracvkuil Hayionanvuuil yHieepcumem imeni b. Xuenvnuyovkozo, Yrpaina
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