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JIESIKT HOBI CTAHJIAPTH /11 OIIHIOBAHHS AKOCTI
POBOTH BIBJIIOTEKH

I'pnmenko Tamapa Bopucisna,
JUPSKTOP HAYKOBOI 0101i0TeKH XapKiBCHKOTO HALIOHATEHOTO
VHIBEPCHTETY PATiOCICKTPOHIKH,
Hikitenxo Osexkcanap Muxonaiiopud,
KaHIWUIAT TEXHIYHUX HAYK,
JOUCHT Kaeapu METPOJIOTIi Ta TCXHIYHOI CKCIICPTH3H
XapKiBCHKOTO HAI[IOHAIFHOTO YHIBEPCHTETY PAJIOCICKTPOHIKA

IHlodano  cmucny Xapakmepucmuxy MIJCHAPOOHUX —CMAHOApMIE 3
ingopmayii ma ooxymenmayii, axi € uunnumu 3 1 eepecnus 2016 p. Posenanymo
2PYRU NOKA3HUKIG ma Kpumepiie eexmusnocmi pobomu 6GiGniomexu, sSKux 6oHa
MA€E OOMPUMYBAMUCA.

Kmionosi  cnosa:  ISO, cmanoapm, 6i6niomexa, egpexmugnicms,
OYIHIOBAHHSL, NOKAZHUK.

HEKOTOPBIE HOBBIE CTAHJAPTHI AJI1 OHEHKH KAUYECTBA
PABOTbI BUBJIMOTEKHA

I'pumenko Tamapa bopucosna,
JUPSKTOP HAYIHOH OHOMHOTEKH XApPbKOBCKOTO HAIIMOHATEHOTO
VHHBEPCUTETA PATHO3ICKTPOHHKH,
Huknrenko Anexcanap Huxonaesny,
KaHIWIAT TEXHMICCKUX HAYK,
JOICHT Kaeapsl METPOTIOTHH W TEXHUYECKOH SKCIIEPTU3BI
XapbKOBCKOTO HAIMOHAILHOTO YHUBEPCHTETA PAJTHOIICKTPOHUKH

IIpusedena cocamas Xapaxmepucmura MeHcOYHapOOHbIX CIAHOGPMO8 HO
uHpOpMayuu U OOKYMeHmayuu, Komopbwie agnawmes oeiicmsyioupumuy ¢ 1 cenmabpa
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2016 2 Paccmompenvr epynnel nokaszameneii u xpumepues 3phexmusHocmu
pabomvl 6UOTUOMEKY, KOMOPBIX OHA OONNCHA HPUOCPHCUBAMCAL.

Kmioueevie cnosa: HCO, cmanoapm, 6ubnuomexa, 3¢hdexmuenocms,
OYeHUBaHUe, NOKA3AMEb.

SOME NEW STANDARDS TO ESTIMATE LIBRARY WORK
QUALITY

Grishchenko Tamara,
Director of the Science library
Kharkiv National University of Radioelectronics,
Nikitenko Alexander,
Associated professor of the
Metrology and Technical Expertise Department
Kharkiv National University of Radioelectronics

Brief  performances of International Standards on Information and
documentation which which are valid from September 1, 2016 were described in this
work. Indicators’ groups and criteria of effective library work were defined.

Keywords: 1SO, standard, library, effectiveness, estimation, indicator.

Ha cporoami yHIBEpCHTETCBHKI Ta iHImI HAyKoBi O10miOTEKH ¥
BCBOMY CBITI YCBIIOMITFOIOTH HEOOXITHICTh B HASBHOCTI IHCTPYMEHTIB IS
e()eKTHBHOTO YIPABIiHHSA POOOTOIO, IO B CBOI0 HEPIY CYMPOBOIKYETHCS
iCTOTHAMHM 3MiHAMH B iX poOOTI.

Sxicte  0i0mioTCUHO-iHPOPMALIHHUX TOCAYT € TOJOBHOKO
CKJIAZI0OBOIO0 SIKOCTI OiOMOTEYHOTO OOCIYTOBYBAHHA B LUIOMY, TOMY
BHAIICHHS OOIPYHTOBAHUX CTAHJAPTH30BAHHUX NMOKA3ZHHKIB PIBHA SIKOCTI 1
MCTOAIB imcHTH()KAmii BIAMOBIAHOCTI Ta iX BHMIPIOBAHHA HAOyBae
AKTYaJIbHOTO 3HAYCHHS U1 O10MI0TCYHHX YCTAHOB.

Skicte mma 6i0mioTekm me mOOpPe HANAINTOBAHA BHYTPIMIHA
TEXHOJOTIA 1 MEXaHi3M VIPABIIHHA, IO CHPSAMOBAHO HA IHTEPECH
KOPHCTYBAa4a i 3a70BOJICHHS Horo iHpopManiitaux 3ammris. Lle o3Havae, mo
OJHIEIO 3 TOJOBHHX 337a4 BHIIMX HABYAIBHHX 3aKJIAZiB HA CHOTOIHIIIHIN
JICHb € CTBOPCHHSI CHCTEMH SIKOCTI 1H(pOPManiifHO-O10IIOTEUHHX ITOCIYT,
mo C¢(CKTHBHO TMPALIOE 1 MOCTIHHO BAOCKOHAFOETHCA, KA BIUIHBAE HA
MATOTOBKY BHCOKONpo(eciiiHnX (axiBIiB, HA SKICTb OCBITHBOTO 1
HAYKOBO-AOCIIAHOTO IPOIECIB Y BUIIMX HABYAIBHUX 3aK/IA/1AX.

[Ipectmk, MpUBaOIMBICT, BAKIMBICT 1 MOTPIOHICTH OIOMIOTEKH,
il KOHKYPEHTHO3ATHICTh OE3MOCEPEIHBO 3aJICkKATh BiJ MEPETIKY Ta SKOCTL
if mocmyr 1 komdopTHOCTI KOpUCTYBaHHSI HUMH. SIk cama Oi0mioTeka, Tak i
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il mocxayrm moBWHHI OyTH MOCTYDHMMH Ta 3PYYHHMH [UIT BCIX Tpym i
KaTeropiit kopucTtysadis. CamMe BiAMOBIAHI OpraHi3alliiHI Ta TEXHOIOTiYHI
HOBOBBC/JCHHSI HA OCHOBI aHami3y 3MiH y c(epi YHTANBKUX IHTEPECiB 1
moTped MOKPANIyIOTh POOOTY Oi0MIOTEKH Ta IMiIBHINYFOTH ii iMi/HK i BIUTHB.
OrmiHroBaHHA  fKOCTI H  PE3yIbTAaTHBHOCTI  OIOMOTEYHHX  MOCIYT
3OIHCHIOETBCS HA BCIX eTamax ix peamsamii (TUIAHYBaHHA, Po3podka
3axX0fiB, pEKJaMa, BUBYUCHHSI Ta aHAm3 nomuTy Tomo). CydacHi yMOBH
poboTH TOTPEOYIOTH OWIHIOBAHHA OiOMIOTCUYHHX MOCIYT HE TUIBKH 34
KITBKICHUMHY TTOKA3HUKAMHE, a W 32 MOKA3HUKAMHU, SIKI XapaKTepH3YIOTh iX
SKICTh, TPOAYKTHBHICTh, KOPHCHICTh Ta TICBHY 30aJAHCOBAHICTh, a
OLIHFOIOTHCSI BOHH CBHOTOIHI 37cOLIBINE 3a MapaMeTpaMy, IO HABEACHO Y
[1-4].

[adopmaniro mpo 00’ €KT, KUK AOCTITKYIOTH (Y HAIIIOMY BHIAIKY
e eeKTUBHICTh Ta SKICTh POOOTH O10MIOTEKH) MOKHA OTPHMATH JBOMA
[IIXaMH:

— Oe3mocCepeaHii PE3yIbTAT MOPIBHAHHA (TICPBHHHA 1H()OpPMATIIi),

— pe3yapTaT 00pOoOKH MECPBHHHUX AAHHUX (BTOPHHHA a00 MOXiTHA
iH(pOpMATTis).

B ymoBax BHOPOBAKCHHA HOBHX 3ac00iB  aBTOMATH3AaIli,
BIOCKOHAJICHHS  TEXHOJNOTIi  Oi0mOTEYHMX  IPOLECiB,  BHPOOHHIOI
CTpyKTYpu ¥ opradizanii mpani mnepex OiOmOTCKaMH BHHHKAKOTH SK
mpoOJieMHM  TABUOICHHA C(EKTHBHOCTI MIATBHOCTI B LUIOMY, TakK 1
PE3YIbTATHBHOTO KCPYBaHHS OKpEMHMH BHAAMH pecypcis,
TEXHONOTIYHUMH TIPOLICCAMH, KAAPAMH. IXHE BHPDIIICHHA HEMOXIUBE O€3
PO3pO0OK HOBHX TCOPCTHYHHX IOJIOKCHb, MCTOTOIOTIYHHX IiIXOIB,
IHCTPYMCHTApPIIO OLIHIOBAHHA W METOAMYHOTO 3a0C3ICUCHHS AHATI3Y
e(pekTHBHOCTI podoTH [3; 4].

OriHrOBaHHA e()eKTHBHOCTI JiSTBHOCTI BBAYKAETHCA
HAMBAIMBIIINM KOMIIOHCHTOM KCPYBAHHS, IMO 3a0e3mevuye JOCSITHEHHS
IiTeH opraHizamii, 1 € NEBHOI CHCTEMOO, SIKA MA€ JOCHTHb CKIATHY
CTPYKTYpPY, INO J03BOJSIE BHUKOHYBATH PETYJUITHBHY ()YHKIIIO BiTHOCHO
JSANTBHOCTI CIiBPOOITHHKIB, KEPIBHUKIB, MATEPIAIbHO-TEXHIYHOI 0a31 TOIO
[2].

Y TakoMy HampsAMi JOCHIPKCHb BCIMKEC 3HAUCHHSA HAJAETHCA
TIOIIYKY HAJIHUX METOMIB OLIHIOBAHHSI, 4 TAKOX PO3POOLI BiIMOBLTHHX
TEXHOJOTIH OIIHIOBAHHA 1 NPOLEAYP, INO BHKIOYAIOTh CYO €KTHBHHH
miaxia. Ha choroaHi mpomoHy€eThCa O0e3mid crioco0iB OWiHIOBAHHSA, KOKHAN
3 SIKMX MAa€ CBOi NEepeBarw Ta HEAOMIKH. Pa3oM 3 THM CTBOPUTH NOAIOHY
CHCTCMY, OZHAKOBO 30aJ1aHCOBAHY 3 TOTJIAAY TOYHOCTi, OO'€KTHBHOCTI,
MPOCTOTH 1 ACHOCTI, AY>KE CKJIATHO.
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Y nyOmikamisix, IDO MPHUCBSMEHO NPoOIeMaM e(EKTHBHOCTI,
KITFOUOBUMH MTHUTAHHSIMH €

1) BH3HAYCHHA TOKA3HWKIB (IHAWKATOPiB) 1 KpHUTEPIiB, MO
BiIOMBAFOTH PIBCHB TA AKICTH 010MIOTCYHOI TISTBHOCTI;

2) aHami3 ICHYFOUHX MCTOIIB, MO [JO3BO/UIIOTH 3OIHCHIOBATH
BHMIPIOBAHHS SIKOCTI M €()eKTHBHOCTI POOOTH;

3) po3poOka MoOACHCH (CHCTEM) BHMIPIOBAHHSA C(CKTHBHOCTI
TISIBHOCTI T BILTHBY Oi0JTIOTCK.

Astopu [1] mia BuMiprOBaHHAM €(EKTHBHOCTI poboTH 0i0moTeK
MPOTOHYIOTH PO3YMITH 30HpaHHA M aHANI3 CTATHCTHYHHUX Ta 1HIOTNX JAHHX,
IO OMHCYIOTH POOOTY GiOMIOTCKH 3 METOIO OIIHFOBAHHA il C(DCKTHBHOCTI U
mpormoHytoTh 40  IHAWKATOPiB UIT  BHMIPIOBAHHA  PI3HOMAHITHHX
MOKA3HUKIB. KpiM TOTO B CBiTI AKTHBHO PO3POOILIFOTHCS M 3aCTOCOBYEOTHCS
CHCTCMH TIOKA3HHUKIB, IO AO3BOJLIIOTH IMOPIBHIOBATH POOOTY O0i0miOTCK
pizHux Tumis i BuAie. Hapasi Ykpaisa BpoBaguia TpH CTaHJAPTH, B SIKHX
JIETATbHO OIMCAHO IO 1 3a JOMOMOTOK0 SIKMX 1HCTPYMEHTIB 34IHCHIOBATH
TaKi BUMIPFOBAHHSL.

[Toka3HuKH, 32 SIKHM TIPOIIOHY€ETHCS OLIHIOBATH ¢(DEKTHBHICTH Ta
SIKICTh poOOTH OI0IIOTEK PO3MOAIICHO 32 KiTbKOMA TpymnamMu [4]:

Pecypcn, pgoctym Ta impacrpykrypa. IlokazHukm, Ki
BHMIPIOIOTbh aACKBAaTHICTD 1 TOCTYITHICTH 010TI0TEIHUX PECYPCIB Ta CEPBICIB
TOCIYT (HATIPHUKIIAJ, CHiBPOOITHUKY, KOJEKIIS, MICII KOPHCTYBA4iB TOIIO).

Bukopucranns. [IoKazHWKH, INO BUMIPIOIOTh BHKOPHCTAHHSI
0i0mioTCUHIX PECYpCiB Ta CCPBICIB (HATPHKIAM, BHAAYA, 3aBAHTAKCHHA 1
32c00M BUKOPHUCTAHHI).

PesynbratuBHicTs. [IOKa3HWKH, IIO BUMIPIOIOTH pE3yIIbTa-
THBHICTb PECYPCiB Ta TMOCHYT (HANPWKIAJ, BHTPAaTH Ha BHAAYY,
CICKTPOHHHUH pPecypc AOCTYmy ad0 CKAYyBAHHS, Yac, IO MOTPIOHHH as
OTPHMAHHA YH OOPOOKH JOKYMEHTIB; 1 IIBUAKICTH OTPUMAHHS TPABHUIBEHOT
BiAMOBII).

Morenrmiamm i po3BUTOK. [TOKAa3HUKHM, IO BHUMIPIOIOTH BHECOK
6i0mioTeKHu B HOBI 00IACTI CEPBICIB 1 pecypciB Ta HOro 3JATHICT OTPUMATH
JocTaTHE (DIHAHCYBAHHA IS PO3BUTKY (HANPHKIAA, BiICOTOK BHUTPAT HA
CJIEKTPOHHI PECYPCH 1 BiABIAYBAHOCTI B (p)OpMANbHI HABYANBHI 3AHATTA IO
MEPCOHATY).

Cucrema OniHFOBaHHS C(EKTHBHOCTI POOOTH J0OpE Ji€ TOMI, KOIH
BH3HAYCHO TpPaBWIbHI Kpurepii. Kpurepiii € Miporo SKiCHO-KLIBKICHOI
BH3HAYCHOCTI 3MICTY SIBHINQA, CTAHY, IIPOLECY TOMIO ¥ BiAOMBA€E CYKYITHICTH
ICTOTHHX MOMCEHTIB oOcTaHHIX. KOHKpermzamis miei Mipum BH3HAYA€THCA
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MOKA3HUKAMM, $Ki TOBHHHI HAWTOUYHIMC BiAOOpPa’)kaTH BiINOBIIHHI
KpHTEPiH.

IMponmoHyrOThCA Pi3HI KpHUTCpii, O3HAKK, HA TMIACTABI SIKUX
BHPOOJIIETHCS OIHKA!

1) reHepanbHMit (3BEACHUI);

2) AKOCTI CHCTEMH (CTYIiHb 3aJ0BOJICHHS YHTANBKAX MOTPSO/
3aIUTIB, SKICTh (POHIIB, PIBEHb OOCIYTOBYBAHH),

3) Baprocti cucTeMH (CKOHOMIYHI BHTPATH, CKOHOMiYHA
e(exTuBHICTE) [5].

OmirroBaHHA €(pEKTUBHOCTI POOOTH OIOMOTEKH, K IPABUIO,
TPYHTYETBCS HA AHAMI3I PI3HUX CTATHCTHUYHHUX IOKA3HUKIB y 3BITHOMY
TIePi0/i, TAKUX SAK KiTBKICTh YHTATiB, 00CAT (JOHIY TOIIO.

[NopiBHFOIOUM IXHE 3HAYCHHS 3 [JOCATHYTUMH B IOIEPEIHIX
mepionax 1 3 TJIAHOBHMH 3HAYCHHAMH, MOXKHA HA OCHOBI (DAKTOPHOTO
AQHANMI3Y BIOAXWICHB OTPHMATH HCOOXITHY VYMPABIHCHKY iH(OpMALItO.
BaxxmmeuMu iHAHKATOPAMH C(ESKTHBHOCTI AN OLIHIOBAHHA iSTBHOCTI
6i10Mi0TEKH MOXKYTb CTaTH OE3MEPEPBHE IMOMMOBHEHHS (DOH/Y, IOJIIIICHH/
BiTHOBJICHHSA MAaTCpiampHOI 0a3sHm, BHCOKA OOCPHCHICTh, UHTAHICTH,
BIJIBIAYBAHICTh, KOPHCTYBAHHA CAaWTOM 1 HASJBHUMH CICKTPOHHHMH
pecypcaMu,  TOKa3HHKH  SIKOCTI  iH(OpMamifiHOi  mpoaykmii, 1mo
BHILYCKA€TbCSA, 1 HAJAHWUX TIIOCIYT, iXHBOI BAPTOCTI, CBOEYACHOCTI H
OIIEPAaTHBHOCTI 00CIYTOBYBAHHSI.

3 1 Bepecus 2016 p. € YMHHUMH IIE TPU CTAHAAPTH 3 iH(pOpMALIi
ta gokymenramii: JCTY ISO 2789:2016 (ISO 2789:2013, IDT)
«Information and documentation — International library statistics».
Iadopmania Ta gokymeHTawis. MixkHapomHa Oi0miOTCYHA CTAaTHUCTHKA [2],
JACTY ISO 16439:2016 (ISO 16439:2014, IDT) «Information and
documentation — Methods and procedures for assessing the impact of
libraries». Iudopmamists Ta mokyMmeHTamis. Merogm Ta mpoueAypH
ominroBaHHA BmuBY 0Oi0miorex [3], ACTY ISO 11620:2016 (ISO
11620:2014, IDT) «Information and documentation — Library performance
indicators». Iuopmamist Ta mokymeHTamis. IIokazHUKHM (DYHKI[IOHYBAHHS
OiomoTek [4].

MixkHapomamii cTaHmapT [2] 3a0e3medye KepiBHUITBO AT Oi0TiOoTCK
Ta iHpOpMAIIHMX  CEPBICIB CHUIBHOTH HAa 30WpAHHA Ta BIIOOpPA’KSHHS
CTaTHCTHKH.

Posmimu 2 Ta 6 (opMyroTh Aapo mBOTo CcTaHmApTy. Posmin 2
3a0e3medy€e BH3HAYCHHSA IS OLTBINOCTI CACMCHTIB, AKi  CKIATAIOTH
0i0ITOTCUHMIT CEPBIC; BOHM CIIYTYFOTh TLIBKH I CTATHCTHYHUX HiIcH. Po3ain
6 pCKOMEHAYE SIK KOXKCH 3 IMMX CJICMCHTIB OOYWCIFOFOTh. BHKOPHCTAHHIO
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TOKA3HUKIB (D)YHKIIOHYBAHHA BITHOCHO SKOCTI OiONOTCYHHX CCPBICIB ¥
6i0mioTekax Ta POBMOBCKOKCHHS 3HAHR NP0 TE K 3AIHCHIOBATH
BUMIpPIOBAaHHSA (DyHKUIOHYBaHHA. KopmcryBauam HEOOXimHO 3BEpTaTHCT 0
000X PO3ALTIB AT IOBHOTH KAPTHHIL

Lleit crasmapt MICTHTD BH3HAYUCHHSI TA MPOLEAYPH OOUHMCICHb 171 BCIX
THUIIIB PECYPCIB T CEPBICIB, sKi Oi0TIOTCKH MPOMIOHYIOTh CBOIM KOPHCTYBAYAM.
Just Toro 1mo0 MOSCHHUTH CEHC Ui BHOPOBAIKCHHS PAAY HOBHX
6i0mioTeYHNX CEpBiCiB B IBOMY CTaHAAPTI, AoAaHO Po3minm 3 amt ommcy
TIOTOYHHX 33724 O10JOTeK.

Bu3HaueHo, MO HE BCI NMOKA3ZHHWKH, SKI 3a3HAYCHO B I[HOMY
CTaHZapTi, MOXKHA 3i0paru OiOmorekamu pi3HMX THmB Ta po3Mipis. 111o6
HaZaTH OUTHINY TOBHOTY IICBHI JOAATKOBI PE3yIbTATH (BAKIMBI TUIBKH U
JICAKHX CekTopi) ommcano B Jlogatky A. Meroro € 3a0¢3meUeHHS i 1ac
30HMpaHHS TICBHOI CTATHCTHKH, 100 BHKOPHCTOBYBATH Ti YK CaMi BH3HAYUCHHS Ta
METO/IH.

HaramesHa motpeba masd OmMHCY Ta ONMPHIOOHCHHSA Oi0MiOTCUHOI
TIATBHOCTI MOKE OYTH 33J0BOJICHA KO 30MPAHHA JAHUX B O0i0MOTCKAX
JOACPKYIOUHCh TPHUIHCIB IBOTO CTAHAAPTY. 32 MOXKIHBICTIO Oi0MiOTCKH
MAarOTh 30HMpaTH BCI JaHIi, IO NMEPEIiYCHO B HbOMY CTAHIAPTI, SKI MArOTh
BIIHOINEHHS 0 IX JisSIIBHOCTI.

Cranzapr [2] Bm3Havae mpaBmia At Oi0mOTEK Ta IH(pOpMAiHHIX
CEPBICIB CIUIBHOTH Ha 30MPAHHS Ta BIAOOPAKCHHST CTATHCTHUKH:

— UL WiJeH MI>KHAPOIHOI 3BITHOCTI,

— 11 3a0e3NeueHHs Y3TOMKEHOCTI MUK KpaiHaMH Uil THX
CTATHCTHYHHX BHMIPIOBAHb IN0 YACTO BHKOPHCTOBYHOTHCH KCPIBHHKAMH
6i10mioTeK, ane HEe BITHOCATHCS 10 MIKHAPOJHOI 3BITHOCTI;

— U 3a0XOYCHHS J0OPOi MPAKTHKA Y BHKOPUCTAHHI CTATHCTHKH
JUTI MCHE/DKMEHTY 0101I0TEeHHIX Ta iH(pOpMAaiHHUX CEPBICIB.

MixHapomumit  craHmapt [3] 3a0esmeuye  KCpIBHHITBO IS
0i0MOTEYHOI CHITPHOTH 3 METOMIB OI[HIOBAHHS BIDIMBY Ta LIHHOCTI
0i0mioTek. BiH mMOmMHApPIOETRCA ¥V BIAMOBiAP HA BCECBITHI BUMOTH (TIOIHT)
MO0 XapPAKTCPHCTHK OLIHFOBAHHS BILTHBY O10TiOTCKH.

Meroau, 1m0 OMHCAHO ¥ ObOMY CTAaHZAPTI HE BIAOOPAXKAXOTH BCl
MOJKJIHBI METOOH UM MCTOAM OIHOK, aj¢ TaKi, IO HAWIHTCHCHBHIIIC
BHKOPHCTOBYETHCS 1 BHABIINCA HAHOIIBII ¢(DCKTHBHUMH I OLIHFOBAHHS
BBy OiOmiorekn. Crtammapr [3] HC mpH3HAYCHHH A TOTO, IIOO
VHCMOJKJTHBHTH 3aCTOCYBAHHSA MCTOMIB OLIHIOBAHHSA, SKi HC 3a3HAYUCHI B
HBOMY.

Icuye Oarato pisHEX THmIB OiOMIOTCK, 3 PI3HAMH 33aJa4aMH i
TPYNAMH HACCTICHHA, IO MAKTh HH3KY VHIKATBHUX XAPAKTCPHCTHK
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(cTpykTypa, (piHAHCYBAHHS, YIOPABIIHHA TOMIO), 1 TAKOXK 3aICKATh BiA PALY
CUTyaUiHUX YHHHHUKIB. OCKIIBKH ICHYE TAKE ITHPOKE PO3MAITTS B CBITi, TO
BOKIMBO PO3YMITH, IO HE BCI MCTOAW, $AKi ONHCAHO B LHOMY
MiKHAPOTHOMY CTAHIAPTI, € KOPUCHUMH AJISI BCIX O10MIOTEK.

VY nomatkax 10 meoro CTaHZAPTY HABSACHO MPHKIATH OOCTCKCHB
BINIMBY OIONMIOTEK, pEKOMEHmAIii 3 BHOOPY METOZIB 111 PI3HOMAHITHHX
IiJTeH Ta MPUKIAIH 3 OLIHIOBAHHS BILTHBY O10ITOTEK.

Bin BW3HAYa€ TepMiHM U1 OLIHIOBAHHA BIUIMBY OIOIOTEK Ta
BH3HAYA€ METOAM TAKOTO O HFOBAHHS

— U1 METH CTPATerivHOTO IUIAHYBAHHA Ta 1HTETPAJIbHOTO
MCHCDKMCHTY SIKOCTI 0101i0TEK;

— JUI NOJISTHICHHS TOPiBHAHHS O10JII0TEYHOTO BIUTMBY B 4aci Ta
MDX 0101i0TEKAMH TIOAIOHOTO THILY 1 MPH3HAYCHHS,

— g COpHAHHSA PO 1 3HAYCHHA OiOMOTCK 1A HABYAHHA 1
HAYKOBHX JOCHITKEHb, OCBITH Ta KYJIbTYPH, COI[IAIBHOTO T4 EKOHOMITHOTO
SKHTTS,

— U MATPHMKH MOTMITHYHUX PIIICHb 32 PIBHEM 00OCIYTOBYBAHHS
Ta CTPATCTIYHUX HiICH moa0 O0i0mioTeK.

Leti cTaHmapT BpaxoBye BIUHB OI0TIOTCK HA OKPEMHX 0CI0, YCTAHOBH
i cycmimscTBo. Moro 3acTocoByIOTH 10 BCIX THIIB Gi6mOTek B yCixX KpaiHax.
OmHak, HC BCI MCTOMM, INO ONHMCAHO B HBOMY, 3aCTOCOBYIOTBCH O BCIX
6i0morek. OOMSKEHHS 3aCTOCYBAHHS OKPECMHX MCTO/IIB MOTAHO B OIIHCAX.

MixHapomamit cTaHmapT [4] CTOCYeThCS POBHTKY Oi0NIOTCK BCIX
THIIIB.

['010BHOIO METOI0 IBOTO CTAHAAPTY € CHPHSHHSI BHKOPHCTAHHIO
TOKA3HUKIB (D)YHKIIOHYBAHHA BITHOCHO SKOCTI OiOMOTCYHHX CCPBICIB ¥
6i0mioTekax Ta PO3MOBCKOKCHHSI 3HAHR NP0 TE K 3AIHCHIOBATH
BHMIPIOBAHHS (DYHKIIOHYBAHHSL.

CraHzapT [OETanmbHO BH3HAYAE BHUMOTH IMOKA3HWKA (DYHKIIOHYBAHHS
T OiOTOTEK Ta BCTAHOBIIOE MHOKHHY MOKA3HHKIB B Oi0mioTeKax s
BHKOPDHCTAHHS Oi0moTrekaMm BCiX THmiB. Binm Takoxk 3abe3medye
KCPIBHULTBO 3 BIPOBAKCHHS TOKA3ZHHKIB (DYHKIIOHYBAHHA B 0i01i0TCKAX
JIC TaKi MOKA3HAUKH I HC BHKOPHUCTOBYFOTB.,

Skicte OIOMOTEYHHX CEPBICIB MOB’S3aHA 3 IOHPIIOID TEMOKO
YOpPaBIiHHA AKICTIO Ta 3a0C3MCUCHAAM SKOCTI.

Mixkrapomumit  craHmapt [4]  3a0e3medye  CTAHAAPTH30BAHY
TEXHOIIOTIFO Ta KOPOTKI BH3HAYCHHS MOKA3HUKIB (pyHKIioOHYBaHHA. KpiM TOTO,
BIH MICTUTh KOPOTKI BH3HAYCHHS IOKA3HUKIB Ta 310paHb 1 aHAM3 HEOOXITHHX
marux. JlerampHa iH(OPMALA IMOAO MCTOXOJIOTIi Ta AHANM3Y HABCACHA Y
MyOTIKALISX, MO TeperTitcHO B Oi0miorpadii 10 mOro CTaHaapry.
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KokeH MOKa3HHK y BOMY CTAHTAPTI Ma€ YHIKANBHE iM s Lle iM's
IHOZI BiJPI3HAETHCS BiT IPUMHATHX B JITEPATYPI, HA SIKiH 0a3y€eThCs iXHIH OITIC.
Taxi po30DLKHOCTI 3aT0KyMCHTOBAHO B OIMUCAX TIOKAZHHKIB.

[NokazHuky ()YHKIHOHYBAHHS, INO MICTATECA B IBOMY CTaHIAPTI
IMHPOKO BHKOPHCTOBYEOTBCA HA TPAKTHIN, J00pe 3aJ0KYMCHTOBAHI B
JTCPATypi YH VCHIIMHO MPOTCCTOBAHO Ta BHIPABICHO YCPE3 HALIOHABHI
sycm. JlesAxi OMMCH MOKA3HUKIB € MOAH()KAINEID TIOKAZHHKIB, IO OMHCAHO
JCiHAe, U BiOOMBAE MPAKTHYHHE JOCBIA UM HCOOXINHICTD y CHUTKYBAHHI.
BigpomeHHs BXOAY Ta Pecypcy moOpe 3aJ0KYMCHTOBAHO B JITCpaTypi Ta
3a0e3meuye it Oi0MOTCK MOKA3HUKH (DY HKIIOHYBAHHS SIK BH3HAYUCHO B IIHOMY
CTaHIAPTI.

IcHYIOTH TICBHI BHAM TiSTBHOCTI Ta CCPBICIB Oi0MIOTEKH, I IKHX
MPOTATOM PO3POOKH LHOTO MIKHAPOJHOTO CTAHTAPTY B3arami Oyim
BIJICYTHi, IIPOTECTOBAHI Ta A0OpE JOKYMEHTOBAHI IMOKa3zHUKH. Kpim ToOTO,
CJICKTPOHHI CCPBICH MPOJAOBKYIOTH PO3BHBATHCSA Ta CBONIOLIOHYBATH, a
TaKa EBOJIOLISI BUMATA€ MOHITOPUHTY SKHM UHHOM IOB’S13aHI IIOKA3HUKU B
oMy craHgapti. bidmoreuna Ta iH(pOpPMAIIHHA CITIBHOTA 3AMPOMIYETHCS 0
CTBOPCHHS MCXaHI3MIB 1 HAJAHHIO BHCOKOTO TPIOPHTCTY I PO3POOKH
BiNOBI THUX MOKA3HHKIB T iCHYBAHHS TA BHHUKHCHHA 0i10JTIOTCYHIX CCPBICIB
Ta PECypciB.

Le#t wmikHApOOHWIA CTaHAAPT OYyAC MATPUMYBATHCE POOOUO0
TPYIIOK0, AKa OyIAC MOHITOPHTH PO3BHTOK Ta AOJABATH JOJATKOBI TMOKAZHHKH
TTCITA iXHBOTO TECTYBAHHS Ta BU3HAHHSL

et MiKHAPOTHHWHA CTAHAAPT 3aCTOCOBYETHCSA A BCIX THIIB
0ibmiotexk B ycix kpaimax. OgHAK HE BCI MOKA3HHUKH (DYHKIIOHYBAHHA
3aCTOCOBYETECH B ycix Oi0miorekax. OOMCKCHHA IMOIO 3aCTOCYBAHHSA
IHAMBIAYANbHUX TOKA3HWKIB (DYHKIIOHYBAHHA TiepemyeHo y  cdepi
3aCTOCYBAHHS PO3ALTY 3 OIHCY KOKHOTO MOKA3ZHUKA.

INokazauky  (PYHKIIOHYBAHHA MOXYTh BHKOPHCTOBYBATHCS I
TOPIBHSIHHA TPOMDKKIB dacy B oxHili OiOmiorem. IlopiBHSHHA MK
6i0i0oTEKAMHI MOKYTh OYTH TaKOK 3AIHCHEHI, ane TITBKU 3 obepexHicTio. [Tin
Yyac TOPIBHSHHA MUK OibmiorekamMu HEOOXimHO Opatw 10 yBarm Oyap-sKi
PO3ODKHOCTI ¥ CTPYKTYpax 0i0mioTek 1 0i0moreunnx aTpuOyTiB 31 CBiIOMIM
PO3YMIHHAM BHKOPHCTAHHSA TIOKA3HHUKIB, OOMC/KCHb TMOPIBHAHb Ta TOYHOI
iHTCpIpeTALi TAHHX.

IcHytOTH iHIII OOMCKCHHS TOKARHWKIB (DYHKIIOHYBAHHS B LIEOMY
CTAHZAPTI, IO 3aJICKATh BIT JOKATGHUX (DAKTOPIB TAKWX SIK CILIBHOTA, SIKY
00cyTOBYE 0i0MOTCKA, MAHIATH CCPBICIB Ta KOH(MITYpAIlid TCXHOIOTIMHOL
iH}ppacTpykTypH. Pe3ynbraTi BUKOPHCTAHHS TIOKA3HUKIB (DYHKIIOHYBAHHSL, IO
HABCJCHO B IBOMY MUKHAPOJHOMY CTAHIAPTL, MAIOTh IHTEPIPETYBATHCA
BIZTHOCHO IIHX (DAKTOPIB.
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INokaszHuky (DYHKIIOHYBAHHA HC BH3HAYCHO I BCIX CEPBICIB, a
BHKOPHCTOBYIOTH IS PECYPCiB O10MIOTEKH, TOMY IO TaKi MMOKA3HHUKK HE OyIH
3aMpPONOHOBAHI TA TPOTCCTOBAHI HA 4ac (JOPMYBAHHSA IHOTO CTAHAAPTY, a00
TOMY IO BOHH HC BIATOBITAFOTH BU3HAUCHIM KPHTCPLAM.

IMokazHukH (PYHKIIOHYBAHHSA, IO MICTATECSI B ILOMY CTAHZAPTI, HE
BIIOOPA’KArOTh BCIX MOMKIMBHX METOMIB BHMIDEOBAHHA UM PO3BUTKY. Llew
CTAaHIAPT MPOTOHYE MPHHHATHI, MPOTCCTOBAHI Ta MyOINYHO AOCTYHHI (TOOTO
HCTIIPMBATHI) METONONOTII TAa TOXOOM [0 BUMIPIOBAHHA  PO3KHIY
(hYHKIOHYBaHHS 0i0TIOTETHOTO CCPBICY.

BiH HC MPU3HAYCHUI T BUKIIFOUCHHS MOKA3HUKIB ()YHKIIIOHY BAHH,
IO HE BH3HAYCHI B HHOMY.

Lle#t craHgapr HE MICTHTh NOKA3HHKIB U OINHIOBAHHSA BIUIMBY
6i0MOTEYHNX CEPBICIB SIK HA OKPEMHX JIOACH, CIUIBHOTY, IO OOCIYTOBYE
610mioTEKa, 1M HA CYCIIBCTBO B ITOH ske yac. OUiHIOBAHHS BIUIMBY Oi0TiOTCKH
Oyae aeramizoBaHo B [3].

Sk BummmBae 3 [2—4] HAWOIMPII BAKIUBAMH MOKA3HHKAMH
OLIHFOBAHHS ¢(DeKTHBHOCTI Ta SIKOCTI POOOTH OI0MIOTEK €:

1) 3a70BOJICHICTh KOPUCTYBA4a IOCIyraMu Oi0MIOTEKH B LIJIOMY
ab0 pi3HUX MOCIYTaX OKPEMO;

2) IBUAKICTH Mi’KO10TIOTCUHOTO A00HCMCHTY;

3) AOCTYN A0 aBTOMATH30BAHUX CHCTEM TOLIO.

Cranpaptu [2; 3] BH3HAYAKOTH 3arajibHI BHMOTH 10 MOKA3HHKIB
OLIHIOBAHHSA POOOTH O0i0mOTEK, fAKI XapaKTePU3YIOTh 3aJ0BOJICHICTH
KOPHCTYBAYiB, 3AIHCHCHHSI CYCIUIBHO 3HAYYNMX (YHKIIA (OXOIUICHHS
HACEJNCHHSA, 1IiHA OOCIYyTrOBYBaHHJ, NOBHOTa (DOHMIB, OICPATHBHICTH
00CTyTOBYBAaHHS TOIIO), a4 TAKOK SAKICTh TCXHOJOTIYHHX mporecis. [
OipIrocTi 610MIOTEK aHAMI3 Ta IUIAHYBAHHS TiSUTBHOCTI, 4 TAKOXK KUIBKICTh
iH(OpMaIIfHIX pecypciB, MO CTBOPIOE UM 3aKymOBYE Oi0mioTeka, cramu
CTAaHAAPTHOIO TPAKTHKOI OLIHIOBAHHA C(EKTHBHOCTI Ta SIKOCTI podoTH,
ajle iHmI TOKAa3HWKW, IO 3alpoIIOHOBAHO CTaHAAapTamu  [2-4],
BHKOPHCTOBYIOTh HE B ycix Oibmiorekax. lle # He amBHO, 60 3apa3
CTAHJAPTH € PCKOMCHIOBAHHMH TOKYMCHTAMH, a HC 00O0B S3KOBHMH IS
BHKOHAHHS.

Omxe, ams 3OiMCHEHHS SIKICHOTO OUIHIOBAHHA C()EKTHBHOCTI Ta
SIKOCTI PEe3yIbTaTiB podoTH 010Mi0TEKH HEOOXiAHO C(hOPMYBATH BiANIOBLAHI
KpuTepii, BU3HAUNTH NOKA3HHUKN TAa METOAN, IOOYAYBAaTH CHCTEMY
BHMIPIOBaHb TIOKA3HAKIB.

Jia Toro mob ¢()CKTHBHO OLIHIOBATH SKICTh PoOOTH Gi0mioTCKH,
0a3yrouNCh HA KIIOYOBHX ITOKA3HHKAX E(EKTHBHOCTI Ta SIKOCTI PoOOTH
0i0mioTekn, HCOOXiTHO BHKOHATH HACTYITHI Jii:

1. BusHaumtu w[inboBi 00macti ()YHKIIOHYBaHHA Oi0MiOTEKH
(moOyxyBaTH ACPCBO IIIICH).
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2. BHOKpEeMHUTH TPIOPUTETH Y PO3BUTKY Oibmiorexu. Po3podbutn
KOHKPCTHI gl yV KOXKHIH 3 o0macTelt (DYHKIIOHYBAaHHS, Y KOKHOMY
miapo3dimi. 3a HEOOXIOZHOCTI  CKOPETYBAaTH OpPTaHI3aUliiHy CTPYKTYPY
010HoTeKH.

3. KoHKpeTH3yBaTH mifi 1Mo TiJKaX Ta PiBHAX KEPYBAHHSL

4. B KOXKHIH ITbOBIA OOJNACTI, HA KOYKHOMY PIBHI, ¥ KOXKHOMY
T APO3 LT BU3HAYHTH KIFOUOBI MOKA3HUKH €(DEKTHBHOCTI Ta SIKOCTI.

5. 3npificHroBatH  30WpaHHA (AKTHUHHX TOKA3HHKIB.  Jlimst
OTPHMAHHSA 00 €KTUBHOI KAPTHHH JOPYYHTH MOHITOPHHT IIOKA3HHKIB
HC3aJICKHOMY (DaXiBITO.

6. YCTaHOBUTH NEPIOAMYHICTD BHMIPIOBAHb Ta AHATI3Y AAHHX:
MIOMICSTYHO, IIOKBAPTAJIBHO, IO IMBPOKY, IOPIYHO.

7. 3aTBEpAMTH CHCTEMY NOKA3HHKIB E()EKTHBHOCTI Ta SKOCTI B
610smoTer.
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HAYKOMETPHYHI BA3H SIK HEOBXIIHUI1 PECYPC
E®EKTHBHOI HAYKOBOI JISJIbHOCTI

I'yocokmii Cepriit MuxaiizoBuy,
KaHIWAAT XIMIYHUX HAYK,
JoreHT kadeapu xiMii, MiKpoOIOIOTii Ta Tiri€Hn XapuyBaHHI
XapKiBCHKOTO JIEP>KABHOTO YHIBEPCUTETY XapUyBaHHS Ta TOPTiBII

Posenanymo  numanua — 6uUKOpUCMAHHA — HayKoMempuunux — 6a3
ingopmayinino-6ibniomeunomy cepeici K HeoOXiOHO20 pecypcy Ons eexmuenoi
HAYKOBOT OisbHOCHI 8UEHO2O0.
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